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OC Public Libraries celebrates our first 100 years. In honor of our centennial, exciting
things will be happening in 2021 as we reflect on our history of the last century. Join us
as we celebrate the past and inspire the future!
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Looking to next year, OCPL will be
celebrating 100 years of service in
2021.”

OC Pubilic Libraries had many major accom-
plishments in 2020 - a year of unprecedented
challenges for everyone. As you read through the
annual report, you will see that each day OCPL
employees created new ways of safely meeting our
mission to empower and enrich our communities.
OCPL employees responded to the pandemic with
ingenuity, creativity, kindness and resilience.

After many months closed, library patrons were
able to pick up their holds at the curbside service
and later, were able to safely browse inside the
library in the metered occupancy areas using Grab
& Go. Virtual services helped communities during
the stay at home orders, and expanded WiFi pro-
vided access to employment, health, public safety,
distance learning and community connection
information.

In addition, programs were reimagined as virtual
events. Our patrons enjoyed Zoom author events,
how-to video instruction, Zoom book clubs, reading
recommendations, video craft demonstrations,
food literacy, storytimes (in 7 languages), and teen
events online. Library staff pivoted to assist patrons
via email, phone, chat and text. Library employees
created thousands of craft kits for parents to pick
up from libraries accompanied by video demonstra-
tions on how to complete the craft at home. Our
annual reading programs were adapted to online
and this year we offered Spring, Summer, Fall,
and Winter challenges, all virtually. Many of our
libraries hosted voting centers and ballot boxes
during the election and the library curated a non-
partisan voting information and resource guide
tailored for the Orange County voter.

Many library patrons don’t have a computer at
home or access to the internet. Providing free
high-speed internet, WiFi, free access to ebooks
and instruction on basic computer skills is especially

important as more aspects of our lives move online.
The pandemic amplified this need and in response
the library created the OC Public Libraries Internet
Access Initiative: Bridging the Digital Divide. The
first part of the initiative is WiFi on Wheels, mobile
WiFi antenna trailers providing internet access on
a regularly scheduled basis in underconnected
neighborhoods. Library outreach staff accompany
the vehicle and safely provide library cards, books
in multiple languages and WiFi hotspots that can
be checked out for 3 weeks. Additionally, WiFi is
being extended beyond library walls onto surround-
ing library patios, sidewalks and parking lots so
patrons can benefit from it during business hours,
safely in their cars or physically distanced outside.

Looking to next year, OCPL will be celebrating
100 years of service in 2021. There will be a
year-long celebration of virtual events, programs
and social media campaigns. In addition, OCPL
will begin the Kindergarten Readiness Initiative
which will help support children with the skills
needed to be successful in school. There will be
monthly Grab & Go craft kits and STEAM Kkits
available for pick up. Author events will continue
virtually and even more Zoom Storytimes in multiple
languages will be available on a regular schedule.
Our amazing staff will continue to offer virtual pro-
grams and services for our patrons to learn, connect
and explore.

We look forward to connecting with our com-
munities virtually, and when safe to do so again, in
person. In conclusion, as we begin 2021, OCPL
will adapt and continue to empower and enrich our
communities, making a positive impact in our patrons’
lives, whatever the circumstance and restriction.

Sincerely,
DS

Julie E. Quillman
County Librarian
OC Public Libraries
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2020

WILLIAM PHILLIPS
CHRISTINE MARICK
JOHN STEPHENS
STACY BERRY
PAUL WYATT

KIM CONSTANTINE
STEPHANIE KLOPFENSTEIN
MELISSA FOX

JOSE MEDINA
NITESH PATEL
STEVE DICTEROW
DAVE WHEELER
ELAINE GENNAWEY
CAROL MOORE
MIKE JAMES

MARK CHIRCO
ANNE FIGUEROA
LAURA FERGUSON
SERGIO FARIAS
MIKE VARIPAPA
HONG ALYCE VAN
LETITIA CLARK
CHAD ZIMMERMAN
CHI CHARLIE NGUYEN

.................................... Cypress
................................ Dana Point
........................ Fountain Valley
.......................... Garden Grove

.......................... Laguna Beach
............................. Laguna Hills
.......................... Laguna Niguel
......................... Laguna Woods
.............................. Lake Forest
......... Los Alamitos Rossmoor
......... Rancho Santa Margarita
.......................... San Clemente
.............. San Juan Capistrano
............................... Seal Beach
..................................... Stanton
........................................ Tustin
.................................. Villa Park
............................. Westminster



HIGHLIGHTS

f & F
|
L% -
ik
I‘ P
47 )
Tl o / &
i [
) of d‘; 4
U\ L4
b s
S E
a llama
e = e to share
T S > e 1 L
: g
= ell=
g M S
é ra ;Mh -
o A

NOW AVAILABLE

/\

LIBRARY

g v

o O

P

PUBLIC
, LIBRARIES




Sharing Recipes + Shasing Slesies

BE A PART OF THE
OC PUBLIC LIBRARIES
COMMUNITY COOKBOOK

OCPL Chatis
now available!

WHAT'S
STOPPING
YOU?

EARN A HIGH
SCHOOL DIPLOMA.

VIRTUAL PROGRAMS
AVAILABLE 24/1




OC Public Libraries’ member cities
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New and renewed

Attendance at library cards
programs
Includes physical and
virtual storytimes, crafts,

cooking, teen gaming,

and readers’ advisory.
Songs
streamed

Genealogical
searches

Chat reference
questions answered

Reference

questions
answered:
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Storytime attendance

cover 556 square miles.

Internet and WiFi
— access

Items Borrowed

9,281,852

hours of internet
usage

Digital check-outs

hoopla OverDrive 2 zinio
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Voters using
OCPL voting
centers
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Roz Chast presented excerpts
from her memoir at the Bower’s

Museum for OCPL’s Big Read
program on Feb. 6, 2020.
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In partnership with Tustin Unified School District, OCPL
gave out books to families picking up lunch at school. This

initiative is part of the Lunch @ The Library program funded
by the California State Library.
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Isabel Quintero (Virtual Reading & Author Talk)

2020 Programming at a Glance
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Award-winning author, Isabel Quintero, read her book My Papi Has a Motorcycle on Zoom. This program was made
possible by REFORMA, OC READ, and the Friends of the La Habra Library.
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Sarah Hernandez (Day of the Dead Virtual Program)

2020 Programming at a Glance
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OC READ presented a Day of the Dead virtual program with author, Sarah Hernandez, who read from her book
Coco: A Family Mystery. Participants received a copy of the book and sugar skulls to decorate at home courtesy
of the OCPL Foundation. 15



2020 Programming at a Glance

Summer ~
Reading
Program
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Virtual storytimes are a valuable way
to connect with our local communities
regardless of crisis. As we expanded
our digital collections and explored
virtual services in 2020, our libraries
offered storytime services from afar to
support early literacy.
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Bilingual Storytimes
during early months of 2020
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BE A PART OF THE
OC PUBLIC LIBRARIES
COMMUNITY COOKBOOK




| OCPL Is

responsive to the
rapidly changing
global and social
environments,
during the pandemic
and is empoweig
and enriching y
our communitie
_. by adapting

. services to

safely meet
their needs.
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Provide modified spaces to connect, learn, relax and grow for our
community members according to pandemic safety practices.

Harness community outreach and
engagement through creativity and
innovation by providing additional
avenues to connect with our com-
munities, such as online chat, email
and text.
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» ALISO VIEJO

1 Journey
Aliso Viejo, CA 92656

ocpl.alisoviejo@occr.ocgov.com
(949) 360-1730

> BREA

1 Civic Center Circle
Brea, CA 92821

ocpl.brea@occr.ocgov.com
(714) 671-1722

» COSTA MESA/DONALD DUNGAN

1855 Park Ave
Costa Mesa, CA 92627

ocpl.costamesadd@occr.ocgov.com
(949) 646-8845

» COSTA MESA/MESA VERDE

2969 Mesa Verde Drive
Costa Mesa, CA 92626

ocpl.mesaverde@occr.ocgov.com
(714) 546-5274

» CYPRESS

5331 Orange Avenue
Cypress, CA 90630

ocpl.cypress@occr.ocgov.com
phone (714) 826-0350

» DANA POINT

33841 Niguel Rd.
Dana Point, CA 92629

ocpl.danapoint@occr.ocgov.com
(949) 496-5517

» EL TORO

24672 Raymond Way
Lake Forest, CA 92630

ocpl.eltoro@occr.ocgov.com
(949) 855-8173

» FOOTHILL RANCH

27002 Cabriole Way
Foothill Ranch, CA 92610

ocpl.fhr@occr.ocgov.com
(949) 855-8072

» FOUNTAIN VALLEY

17635 Los Alamos
Fountain Valley, CA 92708

ocpl.fountainvalley@occr.ocgov.com
(714) 962-1324

» GARDEN GROVE/CHAPMAN

9182 Chapman Ave.
Garden Grove, CA 92841

ocpl.chapman@occr.ocgov.com
(714) 539-2115

» GARDEN GROVE/MAIN

11200 Stanford Ave.
Garden Grove, CA 92840

ocpl.ggr@occr.ocgov.com
(714) 530-0711

GARDEN GROVE/TIBOR RUBIN

11962 Bailey St.
Garden Grove, CA 92845

ocpl.ggtr@occr.ocgov.com
(714) 897-2594

IRVINE/HERITAGE PARK

14361 Yale Avenue
Irvine, CA 92604

ocpl.heritage@occr.ocgov.com
(949) 936-4040

IRVINE/KATIE WHEELER

13109 Old Myford Rd.
Irvine, CA 92602

ocpl.katiewheeler@occr.ocgov.com
(714) 669-8753

IRVINE/UNIVERSITY PARK

4512 Sandburg Way
Irvine, CA 92612

ocpl.universitypark@occr.ocgov.com
(949) 786-4001

LA HABRA

221 East La Habra Blvd.
La Habra, CA 90631

ocpl.lahabra@occr.ocgov.com
(714) 526-7728 or (562) 694-0078

LA PALMA

7842 Walker St.
La Palma, CA 90623

ocpl.lapalma@occr.ocgov.com
(714) 523-8585

LADERA RANCH

29551 Sienna Parkway
Ladera Ranch, CA 92694

ocpl.laderaranch@occr.ocgov.com
(949) 234-5940

LAGUNA BEACH

363 Glenneyre Street
Laguna Beach, CA 92651

ocpl.lagunabeach@occr.ocgov.com
(949) 497-1733

LAGUNA HILLS TECHNOLOGY

25555 Alicia Parkway
Laguna Hills, CA 92653

ocpl.ltk@occr.ocgov.com
(949) 707-2699

LAGUNA NIGUEL

30341 Crown Valley Pkwy
Laguna Niguel, CA 92677

ocpl.lagunaniguel@occr.ocgov.com
(949) 249-5252

LAGUNA WOODS

24264 El Toro Road
Laguna Woods, CA 92637

ocpl.lagunawoods@occr.ocgov.com
(949) 639-0500

DEg

LIBRARY OF THE CANYONS

7531 E. Santiago Canyon Road
Silverado, CA 92676

ocpl.lotc@occr.ocgov.com
(714) 649-2216

LOS ALAMITOS/ROSSMOOR

12700 Montecito
Seal Beach, CA 90740

ocpl.lar@occr.ocgov.com
(562) 430-1048

RANCHO SANTA MARGARITA

30902 La Promesa
Rancho Santa Margarita, CA 92688

ocpl.rsm@occr.ocgov.com
(949) 459-6094

SAN CLEMENTE

242 Avenida Del Mar
San Clemente, CA 92672

ocpl.sanclemente@occr.ocgov.com
(949) 492-3493

SAN JUAN CAPISTRANO

31495 El Camino Real
San Juan Capistrano, CA 92675

ocpl.sjc@occr.ocgov.com
(949) 493-1752

SEAL BEACH

707 Electric Ave.
Seal Beach, CA 90740

ocpl.sealbeach@occr.ocgov.com
(562) 431-3585

STANTON

7850 Katella Ave.
Stanton, CA 90680

ocpl.stanton@occr.ocgov.com
(714) 898-3302

TUSTIN

345 E. Main Street
Tustin, CA 92780

ocpl.tustin@occr.ocgov.com
(714) 544-7725

VILLA PARK

17865 Santiago Blvd.
Villa Park, CA 92861

ocpl.villapark@occr.ocgov.com
(714) 998-0861

WESTMINSTER

8180 13th Street
Westminster, CA 92683

ocpl.westminster@occr.ocgov.com
(714) 893-5057
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