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Employee Benefits Overview 

¤Enrollment Process  

¤Benefit Center Web Site Overview 

¤Health Insurance Programs 

¤Dependent Eligibility 

¤County Employee Married to County Employee 

¤Making Changes During the Year 

¤Retiree Medical Plan 

¤Leave of Absence & Health Insurance Coverage  

¤DCRA/HCRA 

¤Other Benefits: EAP, Defined Contribution 

¤Reminders and Resources 

¤Q&A 
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Employee Benefits Overview 

¤This presentation is an overview of the benefits 

available to you.  The plan documents and insurance 

policies for each plan provide the detailed, legal 

information about your coverage.  If there is any 

difference between this presentation and the plan 

documents or insurance policies, the plan documents 

and insurance policies will govern. 
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Enrollment Process  

¤To begin the process, your Agency will take your 

new hire information and input it into the County 

system. 

¤The County sends an electronic file every two 

weeks to the Benefits Center.  

¤The Benefits Center is your centralized resource for 

enrollment and benefit information.   

¤The Benefits Center takes that incoming information 

and generates New Hire packages to be mailed. 

¤Your New Hire package will be mailed to you at your 

home address.  
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Enrollment Process 

¤In your package, you will be given all the information 

needed to make your elections including your 

Personal Identification Number (PIN).  

¤Your PIN is what allows you the ability to either go 

online via the Benefits Center Web Site or to call the 

Benefits Resource Line and speak to a Benefits 

Specialist.  Keep it confidential at all times. 

¤Benefits Specialists can assist you in making your 

elections or to provide you benefits information. 
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Enrollment Process 

¤You have 30 days from the date on your Benefits 

Enrollment Summary to make your elections. 

¤If you fail to make your elections within the given 

time period, you will be automatically enrolled into a 

designated health plan for yourself only coverage.
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Click: To Enroll Online 

wGo to the Benefits 

Center Web Site from 

any computer with 

Internet access 

wType the Web Site 

address into your Web 

browser and press 

ñEnterò on your 

keyboard 

www.benefitsweb.com/countyoforange.html 

24 hours a day, 7days a week 
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Click: To Enroll Online 

¤After you save and SUBMITTED your changes, your 

Benefits Confirmation Statement will appear on your 

screen 

wReview your benefit elections for 2013 

wVerify that your statement has an assigned 

number 

wPrint a copy for your records  

¤You will also receive a Benefits Confirmation 

Statement by mail within 7 to 10 days 
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Forgot Your PIN? 
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Forgot Your PIN? 

¤Extended Eligibility for Dependent Children 

wDependent eligibility to age 26 has been extended 
only for the County health plans; if you have County 
supplemental benefits such as dental, life insurance 
and Accidental Death & Dismemberment, the 
dependent eligibility rules will not change. 

wNote: If you have been covering your dependent on 
COBRA, please contact SHPS toll-free at 1-800-
807-8847, press 2 to speak to a representative and 
cancel COBRA for health effective January 1,2011 
as your dependent will be now covered under your 
employer health coverage. 
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Home Page 
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Personal Information 
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Personal Information 

wOn-Line Beneficiary Designation Forms - for 

Executive Managers, Managers, Attorneys, Craft 

& Plant, Probation (PM & PS only) 

ÅEligible employees can complete and update 

Beneficiary Designation form for Life and/or 

Accidental Death & Dismemberment 
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Personal Information 
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Making Your Elections 
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Making Your Elections 
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Resource Materials 
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Compare/Evaluate Health Plans Tool 

Compare/Evaluate Health Plans ïmay take less 

time to enter information to get results 
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Compare/Evaluate Health Plans Tool 



20 2013 New Employee Benefits Presentation 

HCRA/DCRA Calculator 
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Life Insurance Calculator 
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Call: To Enroll by Phone 

¤30 days from the date on your 

New Hire package 

¤Use a touch-tone phone to access 

the Benefits Resource Line  

wYouôll be prompted to enter your 

Social Security number and PIN 

ÅIf you do not have your PIN, 

press, please enter your SSN 

and wait to be routed to a 

specialist 

wFrom the Benefits Selection 

Menu, youôll hear a list of options 

Dial 1-866-325-2345, toll-free 

Weekdays, 7:30 a.m. to 5:30 p.m.  
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Call: 1-866-325-2345 for Information 

¤Use the automated phone 

system any time 24 hours a 

day, 7 days a week to 

wChange your PIN 

wTransfer to Health Plan 

Administers 

¤Ask a Benefits Specialist for 

help (weekdays, 7:30 a.m. to 

5:30 p.m., Pacific Time) 

wTake your elections 

wYou have questions about 

your benefits 

 


