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Employee Benefits Overview

This presentation is an overview of the benefits
available to you. The plan documents and insurance
policies for each plan provide the detailed, legal
iInformation about your coverage. If there is any
difference between this presentation and the plan
documents or insurance policies, the plan documents
.. and insurance policies will govern.
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Enrollment Process

To begin the process, your Agency will take your
new hire information and input it into the County
system.

The County sends an electronic file every two
weeks to the Benefits Center.

The Benefits Center is your centralized resource for
enrollment and benefit information.

The Benefits Center takes that incoming information
and generates New Hire packages to be mailed.

Your New Hire package will be mailed to you at your
home address.
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Enrollment Process

In your package, you will be given all the information
needed to make your elections including your
Personal Identification Number (PIN).

Your PIN is what allows you the ability to either go
online via the Benefits Center Web Site or to call the
» Benefits Resource Line and speak to a Benefits
-~ Specialist. Keep it confidential at all times.

* oBenefits Specialists can assist you in making your
> elections or to provide you benefits information.
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Enrollment Process

You have 30 days from the date on your Benefits
Enrollment Summary to make your elections.

If you fail to make your elections within the given
time period, you will be automatically enrolled into a
designated health plan for yourself only coverage.
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Click: To Enroll Online

www.benefitsweb.com/countyoforange.ntml

24 hours a day, 7days a week w Go to the Benefits

— === Center Web Site from
any computer with
Internet access

0 wType the Web Site

1f you do not know your Personal Identification Number (PIN) and would like to request a PIN reminder, please enter Please enter your Social Security Number

.
your Social Security number and press the "Request Your PIN" button. A PIN Reminder Letter will be sent to your g a“y::;:ﬂ:‘:;‘:‘e'5°"a' e ad d re S S I I I to O l l r We b
mailing address.

If you need assistance, you can call the County of Orange Benefits Resource Line at 1-866-325-2345 and follow the

« instructions to speak with a Benefits Specialist. Benefits Specialists are available Monday through Friday, 7:30 a.m. to SSN: | b rOWS e r a n d re S S
5:30 p.m., Pacific Time, except on holidays. PIN:

( logm\ (Clear)

' Pathways to Your Benefits

}7

You may bookmark this page, or add it to your list of favorites. All other pages in this site are subject to change and Forgot Your PIN?

~S Y
B should not be bookmarked or added to your list of favorites. I I I n t e r O O I l y O

NOTE: Any unauthorized use or access to the pages, or the computer systems on which the pages and Information to be displayed reside, Is strictly prohibited and may be a criminal
violation. Your use of this Web site Is governed by and conditioned on your acceptance of the terms of use referenced hereln (a link to read the Terms of Use Is provided below) and such
other terms and conditions as may be contained In this Web site. Your use of this Web site constitutes your agreement to the terms of use and all such additional terms and conditions.

= —  Keyboard
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Click: To Enroll Online

After you save and SUBMITTED your changes, your
Benefits Confirmation Statement will appear on your

screen
w Review your benefit elections for 2013
, w Verify that your statement has an assigned
- number
< w Print a copy for your records

You will also receive a Benefits Confirmation
= Statement by mail within 7 to 10 days
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Forgot Your PIN?

p a | h w a v S The County of Orange | Employee Benefits

Pathways to Your Benefits

Welcome to the Site...

7))
. If vou do not know your Fersonal Identification Number (FIN) and would like to request a PIN reminder, please enter Flease enter your Social Security Number
) ! . and PIN to access your personal benefit
vour Social Security number and press the "Request Your PIN" button. & PIN Remindsr Letter will be sent to vour . your p
information.
mailing address,
ot

If vou need aszsistance, you can call the County of Orange Benefitz Rezource Line at 1-866-325-2345 and follow the SSN:

instructions to speak with a Benefits Specialist. Benefitz Specialistz are available Monday through Friday, 7:30 a.m. to

P . . . . L PIM:

5:30 p.m., Pacific Time, except on holidays. If you need a=s=istance in another language, Benefits Specialists can connect

= vou with a translation service at no cost to you. For TDD communications services for the hearing impaired, call toll-free

at 1-800-TCC-TOD4 (833-8334).

Forgot Your PIN? Login | Clear

—

You may bookmark thiz page, or add it to vour list of favorites, &ll other pages in thiz site are subject to change and
~ should not be bookmarked or added to your list of favorites.
o
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Forgot Your PIN?

A p a h w a y s > B - > | The County of Orange | Employee Benefits

e - -

. &,

A S Path ¥ Yo B ﬁ

A B

A

7 Welcome to the Site...

S If you do not know your Personal Identification Number (PIN) and would like to request a PIN reminder, please enter “Forgot Your PIN?"

A : " S A 2 You must enter a Social Security Number
your Social Security number and press the "Request Your PIN" button. A PIN Reminder Letter will be sent to your {SSR)] befare making = chalos balow:
mailing address. Enter SSN

<
If you need assistance, you can call the County of Orange Benefits Resource Line at 1-866-325-2345 and follow the
B instructions to speak with a Benefits Specialist. Benefits Specialists are available Monday through Friday, 7:30 a.m. to (Answer Challenge Questions )
5:30 p.m., Pacific Time, except on holidays. ( Mail a PIN Reminder )
o You may bookmark this page, or add it to your list of favorites. All other pages in this site are subject to change and Return o Loain Page
should not be bookmarked or added to your list of favorites.
e
NOTE: Any unauthorized use or access to the pages, or the computer systems on which the pages and Information to be displayed reside, Is strictly prohibited and may be a criminal
violation. Your use of this Web site Is governed by and conditioned on your acceptance of the terms of use referenced herein (a link to read the Terms of Use Is provided below) and such
o other terms and conditions as may be contained In this Web site. Your use of this Web site constitutes your agreement to the terms of use and all such additional terms and condlitions.
o Copyrighted @ 2005 | Terms of Use Privacy Policy | System Reguirements
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Home Page

Employee Benefits

XXX-XX-3001

Home

Welcome to the County of Orange

As a newly hired employee, you are
eligible to enroll in a variety of benefits.

. -

2 Enroll Today!

11

P a t h w a y s » » » |HomalEa0s]Documente® Forms | Sontect Us | Iokax | ko2 O | Sesch @
7 L ®
L = ) Pathways to Your Benefits ’ —

IF'he County of Orunge | Employee Benoefits

November 29, 2012

D g, Noiom

Status: Revien Orly B
Event Date: fan 1, 2013

-

Status: Elechons Unchanged B
Event Date: Nov 25, 2012
Enroliment Deadline:

Oec 29, 2022 (3! days lelt

Unless you have a Qualified Lfe
Evert, your next cpportunity to
change your benefits wil be Open
Enroliment for the 2014 Plan
Year.
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Personal Information

t h w a4 ¥ s » » » ml&lWlthlM‘S‘g
‘ - '. -
Pathways to Your Benefits o s, W
& The Counmty wf Orange | Employee Benefits
A
xpu-n-:ooa Novambaer 9, Nl?
A Home > Personal Inlermation
Dat H
A 100te Personal Information oomors. |
ddeess Inlormation Peryonal Data » Manage your Meakh & WeVarn
Reveen your gersonal date Ourvently on e terelng
0] ents
Address Information
B eficiarins ACCess and Manage your address informaton.
ogen and Site Preferences Rependants
Reven your dependents’ toverage, Chande ceman deperdent dirmanon ¢ add o
«© ommunication Preferences | Nen dezendent (without berefas coverage).
Reneficiaries
" | e bt
b Reguter now foe Toront Loqin and Site Preferences
= Yoo PINY whach alons :n&wo your prefecences for o««:mo' :od’m ths st inchudeg chandng your
BCCess 1 Ty S8 in Case TN and regunening for the “Forpet Your PINT” feature.
o forpet your PIN
= brfomptben Cammunication Prefecences
) The Cousty's Human Raguter Or update your e-mad communicaton preferences
Resources nebate
<
ja¥ i 2013 | Prventy Potoy Teoms of Use Heme | £40s | Dooueneots & Feomd | Conted Us | lobox | Log Ot

12 2013 New Employee Benefits Presentation



unty of Orange | Employee Benefits

Personal Information

wOn-Line Beneficiary Designation Forms - for
Executive Managers, Managers, Attorneys, Craft
& Plant, Probation (PM & PS only)

Eligible employees can complete and update
Beneficiary Designation form for Life and/or
Accidental Death & Dismemberment
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Personal Information

= —=  Matn Page Instructions
ogin and Site Prefecances ® Access Fepe Melp for addicnal informaticn,
* To updete or rame addacnal baneficanes, chix Make Changes
A ommunscation Preforesces
A Seles: | Vew Barofcores by Pan v Mok Changes
Designations bry Man -
A Beneficiary SSN / Tax ID Relationship Gender Type Benefit Allocation
County of Orange Life Insurance
A EMALOYET $1125) A TEST 511353004 WHX-XH-T39 Fecuse iale Frimary 100.95%
EMPLOYEE 511235) ANDSEW TEST 511252004 WHX-XA-3516 Ocher Male Corengert 4000
EMPLOYEE 9110353 EDWARD TEST 911353004 HOOK-X-3500 Ceher Male Corongert DN
n EMPLOYEE $11353 EDWARD TEST $11353004 WO XX-7632 Other Male Corongent 20.00%
Accdental Death & Dismemberment
- EMALOYEE S1135) A TEST 11290004 WH-XX-I382 Secuse tyle Prmary 200.00%
DMPLOYEE L1250 ANDIEW TEST S1135200+ X=X H-I536 Other Male Cortngert $0.00%
= EMPLCYEE $11353 EDWARD TEST 911353004 WOC-XN-350L Cther Male  Cortngert 60.00%
EMFLOYEE L1353 EDWARD TEST 911353004 P AX-TEIR Other Male Cortngert 2000%
B Maicn Chargons
This screen displays your current designated beneficiaries for Life and/or Accidental Death and
Dismemberment Insurance.
= To add & cea beraficoay or change an exatng beceficiary, chice the Make Changes busion
= ‘Everly Detnbuted” wdicaces that the remaneg avadable benefs gercertage mil e averly dvvded amorg the sefected
terefioanes.
© Note! For daplay Durposes ahen pnnteng, yelow hghhghted aress are rated by an exclamation pont (1) on Prvter Frendly
pages.
o
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I\/Iaklng Your Elections
. h a y s » » » |bamslfa0s)Documene s tooms| CoractUs | ohox | o2 0 |Sesch 1@
A ’ ’
R ‘ Pathways to Your Benefits |

The County of Orunge | Employee Benefits

XXX-XX-3001 November 29, 2012
Home > My Benefits > Health & Welfare > Change Coverage > New Hire > Learn About This Event

" Learn About This Event | New Hire

N et fieesy veoe Aedsarn About This Event

[9)]
I 2. Make Caverage Flactiorg

Welcome

= M : 3, Confirmation Statement
o4 - Cre
~ You are now eligible to enroll 4 e
View vout Benedt Optons

in benefits coverage for you () S. Caher Thingg To Congider

and your eligible dependents.
’ S i G el ]

* Rewigw g Chegkdist
= ® are | ) Plans p What dependents are ebgble and

- Make your ' Q n R e oo
elections now * Calcylate Resmbursamant Arcount Needs b What is 3 PCF and do T need one?
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Making Your Elections

A

XXX-XX-3001 November 29, 2012
A Home > My Bencfils > Health & Welfare > Change Coveraae > Naew Hire > Make Coveraae Eloctions

Make Coverage Elections | New Hire m
vent Date: Nov 29 v} : Deadiine 2013 | DOa oft: 31

A 53 Prcter Fnangly Versign $- Lenrn Aoyt This Evers

o Cligk each Change button to make your berefit and deperdent slocticn requests. ’-W
A o After malkang aV your requests, 2hos Subait Chanaes 1o saye tham and to obtan your Coafirmation. !

3. Confirmaticn Statemens

A No Ohanges | i 00cToes

Make Election Requests (This is opt

’ Yo e col (e N
Effective Defore- After- Imputed
. Benafit Your Current Cholces Date Tax Yox Income What desendents wuble and
Health Plan e G e PO 01/01/2013 $17.53  $0.00 $0.00
It Health Care Reimbursement No Coverage , §0.00 0L/0%/2013
Agcours Annysl bl
Chang W Ca;: gﬂ?::erm . $0.00 01/08/20:3
B Your Total Bi-weekly Cost/(Credit) $17.53 $0.00 £0.00
= Covered Dependents ? —
No dependents currently covered
= Add a Dependent
<
No dependents anthout coverage
o
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Resource Materials

t h W a y s » » » |Hame!EacH) Documents fForms | Gonactus | Ichas | La oo |sees @

‘
i @ Pathways to Your Benefits A ’.;

The County of Orange | Employee Benefits

XXX-XX-3004 m-nber 29, 2012
Home > My Benelits > Health & Wellare > Resource Materials

A feoveraoe etails Resource Materials

hange Coverage Plan Guidelines b What dependerts are slpble and
View rules and process wformaticn related to yeur plan. what is required to enroll them?
0 nning Yools
——— n  Recuments & Forms
Resource Materials ] Access ard pnint forms and documents, includng plan compansons and summanes, p Need 1o sdonk with » Sarefis
. You may view them cofire or request them to be maded to you. Spec Salist?
o Plan Guidelines
telpful Links
« o Documaonts & Forms Explore hniks and find contaze information for other denefrs-related t1opcs
o Melpful Links Health & Welfare Glossary
Defiribons of terms that moy be helpful while using this meb site,
B ¢ Health & Wellare Glossary
EAQs
e TAQs Find answers to frequently asked questions.
~=
= » Make sure my address is LD~
to-date
< » Make changes to my
benalicaary
o
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ompare/Evaluate Health Plans Tool

Compare/Evaluate Health Plans T may take less
time to enter information to get results

TEST EMPLOYEE 911315541 Orange Counkty
WWelcome 1 My Plan Options 2 My Healthcare Claims 3 My Out-of-Pocket Costs 4 Hext Steps
Welcome £ Edit Family Profile =] Edit Claims
Introduction Your Family Profile Did Y ou Know?
There is more to evaluating wour
(7)) The Health Plan Evaluator helps you choose which County of Orange medical plan option best meets your and wour family's health plan options than jusk
needs, This tool estimates your total out-of-pocket healthcare expenses far each plan option. deductibles and copays. This tool

looks akt the whole pickure by also
. B adjusking For the premium
. & Getting Started deductions by County of Orange.

once you click the "Gek Starked!" butkton ak the bottom of this page, vou will be guided through several quick skeps ba obtain out-af-pocket
expense comparisons For the medical plan options offered by County of COrange.

Wou will be able to enter sorme basic information ta see resulks based on the age and gender of wour Family members along with wour views of
[} their health status.

€& This tool estimates your healthcare claims

B There are many Factors Ehat affect wour out-of-pocket healthcare expenses. This toal estirnates wour claims based on wour health status
and national benchmarks. This tool allows wou to add or delete dependents and edit vour estimated claims as needed in order to create the
best estimakes possible. Your estimated expenses are then calculated based on these estimated claims.

.-: Moke: This is for estimation purposes only. actually adding or removing your eligible dependents from benefits coverage can only occur
using The County Benefits Center YWeb Site or calling the Benefits Center Resource Line.

2]

Get Started!
Important Disclaimers

1 Fubure expenses and henefit payments will most likely differ from the amaunts shown here. These amaunts are prasided te assist with the decision-making

S A S gy B ey O S o Py PV S SO, e, PO | S

o
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Compare/Evaluate Health Plans Tool

A
My Out-of-Pocket Costs £ Edit Family Profile  [[E] Edit Claims
A Details
Your estimated network out-of-pocket
! ) 8,000 —
A healthcare costs are surnrarized in the
graph at right, based on your healthcare
services and prices from Step 2. 56,000
Detaled cost breakdowns are avaiable
A in the table below. Click each header for
full details, F4,000
A (= Print This Page
F2,000 -
7)) +—
Kaiser Health Premisr Premisr CIGMA Health
Plarn HMC Wielhwise PPO Sharewsll PP Plarn HMC
D.\ Yaour Current Plan
Kaiser Health Premier Premier CIGMA Health
Plan wWellwise Sharewell Plan
© HMO PPD PPO HMO
» vour Estimated Network Deductible, Coinsurance, 2 $713 $2,113 $6,480 $204
? Copayment &
» vour Annual Premium Deduction '@ $3,091 $3,951 ($592) $3,526
o Your Estimated Total Out-of-Pocket Healthcare Costs %3,804 %6,060 45,881 $-1,330
This table includes each component of wour estimated out-of-pocket costs,
-
| |
2]
o
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HCRA/DCRA Calculator

A TESY DAPLOVEE 911090004 Orange (ownty
Welcome 1 My Plan Options 2 My Headdcann Clalms 3 Ny Outof Pocket Costy 4 My Calkulaters
A
A MY Calculators 3 140 sty Poulie 1t Clums [ WORA Cokinater [} OCRA Coleudaten
Boxt Steps  HCRA Cakulator  DCRA Cakulator
A
The COCUR0T Cn DaD YOu DugOet She mOWnt you waue e B0 Contrbute 10 YOur I3eNEng aCCOUntS, Piaase DrOvIce your 300l NCOme 300 4058 (o2, YO, Ind other exDendes, VVhen you e
foahed, Ok "CH0AE" 10 s e ey
A
Note
ThE 20unts y2u O 4000 DAI0W PCLAE QO0MIeE POT COvred Dy piur RODI DA, SUCY 25 001 v0N, 300 OUHer PRIRNGIE $XD00MS. YOUr SImaned deductDied, 0. Mo S2ad 3 vl De noules
7)) RGN
S Over-the-counter (OTC) drugs are ebgbie expenses only # 2 doctor's peescription & obtaned pror Lo purchade,
© What should I consider when budgeting for contributions?
[}

Your Income and Estimated Exponses

Arodl hcome ¥ H
Weta Bxperses ¥ (& Retrave from Step 3
= O Brrar taw o e §
Dertal Exgensas ¥ §
—
Vaor Egermn ¥ )
[ Oshae Rerdude BV $
o
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Life Insurance Calculator

p a t h w a y s » » » |HomsalEDs)

| Cackact Us | Inbox | koG QU | Seech @

@ Pathways to Your Benefits / ' — ';

The Cowuwnrty of Orange | Employee Benefits

P el Sl T L

XXX-XX-3004 November 29, 2012
Home > My Benelits > Health & Wellare > Planning Tools > Calculate Life Insurance Needs

feoverase oetais Calculate Life Insurance Needs teammore |
p Can il wirease my Ufe Insurance

hange Coverage ~
Enrtec Frendly Vernan | & Page viein at any time? If 50, is there

g
RTINS T .
FIARRNG 1008 anything else [ need to do besides

making my electon?

e Compare/Evaluate Health

This toel estmates how much Ife insurance coverage your family may need o cover

Plans
future expenses in the event of ycur death. » WhSE it & Perding Electicn?
¢ Get Doctor and Haspital
Quality Ratings Instructions
p How does Imputed Income affect

my Basc Life Insurance?

« Calculate Life Insurance
Needs

Review impoctant Things To Coonidar.

Ertar your Currens aisels.

Erter your current debdts.

Erter estwnates of your family’s future income (in the event of your death) and

p Mow do | desnate my

¢ Calculate Flexable berneficar{es)?

Spending Account Needs rumber of years you expect each income source to be available.
e Ercer estmoates of your famidy’s future expenses and the number of years you
'lnoune Materials ] exXPect eazh expense 1o remam at thes level,
e To dear your entnes, chck “Clear”.
® Chck “Calculate™.

p Change my Iife nsurance
coverage or my dependert’s —

coversge z -
° layestmant Asseta: Iy

p Review Fan Gudelnes

©r

Mg Asaets
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Call: To Enroll by Phone

Weekdays, 7:30 a.m. to 5:30 p.m. = 30 days from the date on your
g New Hire package

o Use a touch-tone phone to access
the Benefits Resource Line

wYouol | be prompt e
Social Security number and PIN

If you do not have your PIN,
press, please enter your SSN
and wait to be routed to a

- specialist

2 . w From the Benefits Selection

- \ Menu, youdll hear
| L

< Dial 1-866-325-2345, toll-free

o
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Call: 1-866-325-2345 for Information

Use the automated phone
system any time 24 hours a
day, 7 days a week to

w Change your PIN

w Transfer to Health Plan
Administers

Ask a Benefits Specialist for
help (weekdays, 7:30 a.m. to
5:30 p.m., Pacific Time)

w Take your elections

wYou have guestions about
your benefits

23 | 2013 New Employee Benefits Presentation



