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HIGH-DEMAND TRAINING SERVICES
 REQUEST FOR PROPOSALS

I. RFP ESSENTIALS

A. Introduction and Overview

The Orange County Board of Supervisors and the Orange County Workforce Investment Board (OCWIB) work in partnership to administer the Workforce Investment Act of 1998 (WIA) for Orange County residents.  The cities of Santa Ana and Anaheim are governed by their own Workforce Investment Boards. The OCWIB is comprised of business leaders and representatives from labor, education, economic development, social services, community-based organizations, rehabilitative agencies, and other community entities. The OC Community Services Department/Community Investment Division (OCCS/CID) is the administrative entity of the OCWIB. OCCS/CID provides staff support to the OCWIB and its committees. Customer services are provided through the Orange County One-Stop Centers.  One-Stop operators are selected through the competitive bid process. 

The OCWIB is charged with both the responsibility to oversee the funds and the activities that align the County’s diverse related funding streams (WIA and non-WIA).

The American Recovery and Reinvestment Act (ARRA) aims to create or preserve at least 3 million jobs.  The legislation provides significant increases to WIA programs operated at the local level.  Since the federal economic stimulus bill was signed into law on February 17, 2009 WIBs and workforce system stakeholders across the nation have been working diligently to plan service delivery strategies that will quickly and effectively utilize ARRA resources to increase employment within their local labor markets.  Development of these strategies draws upon the unique features and priorities of the WIA/ARRA program, one of which is the ability for WIBs to enter into direct contracts for training with institutions of higher education and other eligible providers.  ARRA envisions that WIBs will utilize this feature to facilitate the training of multiple individuals in high-demand occupations, while ensuring that such contracts do not limit customer choice. Use of the direct contracting provision will supplement current mechanisms used by the OCWIB to purchase training on behalf of WIA-eligible participants.  

The OCWIB is a customer-driven workforce development system that serves employers and job seekers to ensure that employers have the skilled workers they need and workers have jobs that provide economic self sufficiency.  

The OCWIB is releasing this Request for Proposals (RFP) to continue to expand and strengthen training opportunities in the Orange County Workforce Investment Area (OCWIA). Responses to this RFP will be considered for the funding cycle beginning July 1, 2009.

A competitive procurement process shall insure that there are no presumptive deliverers of service. The OCWIB is encouraging the participation of both public and private organizations that may or may not currently be on its Approved Training Providers Directory (ATPD).  New organizations are welcome, as are innovative thoughts on service delivery mechanisms, organizational arrangements, and staffing patterns.

B. Purpose of Solicitation

This solicitation is prompted by provisions of ARRA which increase funding to WIA Adult and Dislocated Worker Programs in Orange County and allow the OCWIB to contract directly with institutions of higher education and other eligible providers.  

B.1. Federal guidance issued pursuant to these provisions includes the following key features:

· The ability to enter into direct training contracts will be in addition to current Individual Training Account (ITA) system.

· The goal of direct contracts with training providers is to purchase training for multiple job seekers (i.e., group size training).

· Training must be for high-demand occupations. 

· The goal is to increase the number of WIA participants enrolled in training.

B.2. The purpose of this RFP is to solicit entities with the expertise and capacity to provide short-term training for high-demand jobs and related job placement assistance to students/trainees.  Under this RFP, “short-term” and “high-demand” will be defined as follows:
B.2.1.
Short-Term: Participants may begin training on or after August 1, 2009 and must complete training and be ready for job placement prior to June 30, 2010.  Therefore, short-term training lasts no longer than twelve (12) months. 

B.2.2.
High-Demand: Given recent and continuing changes to the local labor market and hiring trends, training will not be exclusively limited to occupations on the OCWIB’s Industry Cluster Demand Occupations list.  However, training must be linked to occupations for which it can be substantiated that businesses in Orange County are currently seeking employees in significant numbers, which are, therefore, considered high-demand. In addition, ARRA legislation and subsequent federal guidance highlight “green jobs”/“green skills”, healthcare, advanced manufacturing and other “emerging industry sectors” as priorities and proposals for training in these skill areas, for which local jobs can be identified, are desired. 
B.3. The RFP specifically seeks the following two types of training programs:
B.3.1.
Group size classroom training provided by institutions of higher education and other eligible providers defined under WIA.

B.3.2.
Brokers of work-based training programs (including on-the-job [OJT] and customized training) to supplement the availability of these services through the OCWIB’s current one-stop and business services contracts.

B.4. The OCWIB and the County reserve the right to fund the type and mix of contractors that ensures the design, delivery, and performance outcomes of the training systems.

B.5. The OCWIB and the County reserve the right to award contract(s) that are deemed to be in the best interest of the OCWIB and of the County.

B.6. The required Scope of Services is outlined in Section IV of this packet, beginning on Page 16.

C. Overview of the Current WIA Training System
In accordance with WIA requirements, the OCWIB established a process for placing training programs on the State Eligible Training Provider List (ETPL) so that such programs can be purchased via Individual Training Accounts (ITA) established for WIA participants who are in need of training.  The OCWIB maintains a local list, the Approved Training Provider Directory, from which training programs are purchased using ITAs.
C.1. Under WIA, Adults and Dislocated Workers can receive training services through an Individual Training Account (ITA).  The ITA is established on behalf of the individual, and is based on individual assessment and choice of selected training programs that will facilitate them in obtaining employment in a high-growth high-demand occupation. 

C.2
An ITA will be issued only after being approved by the Orange County Workforce Investment Board.  The OCWIB’s local ITA policy requires that only those participants residing in Orange County, including Anaheim and Santa Ana, are eligible to receive an ITA, and if they meet all other eligibility criteria.  Currently, the OCWIB has a tuition cap of $6,500 per participant for one training program.  If the training program tuition is less than $6,500, the remaining balance shall not be used for an additional training program.  If the training program cost exceeds $6,500, it is the responsibility of the participant to obtain additional funding.  
Training contracts that are entered into as the result of this RFP will supplement, but will not supplant the current ITA system.  Furthermore, the availability of group size training options must not limit customer choice.
D. Mandatory Notice of Intent  

D.1. All who anticipate submitting a proposal(s) shall forward a mandatory Notice of Intent via email to: OCWIB-RFP@hcs.ocgov.com with the subject “Notice of Intent” no later than 3:00 p.m. on Monday, May 11, 2009. All references made throughout this RFP refer to Pacific Standard Time (PST). This notice is for OCWIB planning purposes only.  It does not obligate any Respondent to submit a proposal following the Notice of Intent.  As addendums are issued regarding this procurement, they shall be emailed to the address delineated on the Notice of Intent.  Failure to submit the Notice of Intent will disqualify the respondent’s application.  The Notice of Intent shall state the following:

D.1.a. Name of Proposing Organization:

· Contact’s Name

· Phone Number

· Email address

D.1.b. Proposal type (list all that apply):

· Group Size Classroom Training Course(s)

· Brokering of Work-Based Training Services
· Amount of funding requested for each proposal submitted

E. Proposal Due Date

E.1. Proposals must be received and date-stamped by OCWIB staff no later than Monday, June 1, 2009 at 3:00 p.m. in order to be considered for funding.  Proposals shall be submitted to:

Orange County Workforce Investment Board

1300 South Grand Ave., Building B, 3rd Floor

Santa Ana, CA  92705

Attention:  High Demand Training Services RFP Team

E.2. Respondents who hand-deliver the proposal will be issued a “Notice of Proposal Receipt”. Proposals will be marked with the time and date received by OCWIB staff.  If a commercial carrier (FedEx, UPS, or USPS) is used to submit a proposal, it is the responsibility of Respondent to ensure that they receive a receipt of delivery from the commercial carrier.  Timely submission of the proposal is the sole responsibility of Respondent.

Proposals submitted after the closing date and time will NOT be considered for funding. 

F. Who Can Apply

Qualified institutions and organizations may apply to offer one or both of the following types of training:

· Group Size Classroom Training Courses
· Brokering of Work-Based Training Programs

A separate proposal is required for each type of training.

F.1. Eligible classroom training program applicants are those organizations specified in WIA Section 122, which include:

a.
A postsecondary educational institution that-- 

(i) is eligible to receive Federal funds under title IV of the Higher Education Act of 1965 (20 U.S.C. 1070 et seq.); and 

(ii) provides a program that leads to an associate degree, baccalaureate degree, or certificate; 

b.
An entity that carries out programs under the Act of August 16, 1937 (commonly known as the ``National Apprenticeship Act''; 50 Stat. 664, chapter 663; 29 U.S.C. 50 et seq.); or 

c.
Another public or private provider of a program of training services. Such organizations have been defined in EDD’s February 2007 “Workforce Investment Act Eligible Training Provider List Policies and Procedures” (WIAD06-15).  

Prospective proposers should note that institutions of higher education, such as community colleges, need not be on a state list of eligible providers of training services in order to be awarded a contract with ARRA funds. However, other providers of training that are not institutions of higher education must be on the state list of eligible providers in order to be awarded a contract. 

F.2. As WIA exempts OJT and customized training providers from the “eligible training provider” requirements listed above, brokers of work-based training will include private for profit, private non-profit or public organizations with significant experience in providing these services, which can demonstrate that they have linkages with businesses requiring training assistance for employees they are seeking to hire.

G. How to Obtain the RFP

G.1. The RFP is available through two different methods:

G.1.a. It can be downloaded from www.ocwib.org in either Adobe Acrobat PDF or Word format.

G.1.b. A hard copy can be obtained at the OCWIB office at County Operations Center - 1300 South Grand Ave., Building B, 3rd Floor - OCWIB Reception, Santa Ana, CA  92705.

G.2. Since the County intends to use electronic technologies to facilitate communications regarding this RFP process and the operation of any programs funded through this RFP activity, Respondent must have email, internet and access to computer programs such as Adobe, Word and Excel.

H. Bidder’s Conference 

A bidder’s conference to explain the application and evaluation process is scheduled for:  

May 7, 2009 at 10:00 AM
Social Services Agency - Children & Family Services Offices

800 N. Eckhoff St. (Room 1304)
Orange, CA 92868

I. Questions Regarding the RFP

I.1. Questions must be emailed to OCWIB-RFP@hcs.ocgov.com
I.2. Response Timeframes:     

It is Respondent’s sole responsibility to access the website www.ocwib.org throughout the entire process to obtain the most up-to-date information regarding this procurement process. If, for some reason, an addendum to the RFP needs to be issued, it will immediately be available on the website.

Questions received 48 hours prior to the Bidder’s Conference will be answered at the Bidder’s Conference. Questions submitted less than 48 hours prior to the Bidder’s Conference or asked at the Bidder’s Conference will be posted to the website on or before May 13, 2009. Questions must be received by May 20, 2009 and answers will be posted to the website on or before May 22, 2009.
J. Estimated RFP Timeline

The dates on the following timeline are tentative dates only and are subject to revision without further notice by the OCWIB:

	Release of RFP
	On or about May 1, 2009

	Bidder’s Conference
	May 7, 2009 at 10:00 AM

	Mandatory Notice of Intent Due
	May 11, 2009 at 3:00 PM

	RFP Due Date
	June 1, 2009 at 3:00 PM

	Proposal Responsiveness Screening
	June 2-3, 2009

	Review and Independent Evaluation of Proposals
	June 4 – June 11, 2009

	Respondent Interviews (as deemed necessary)
	June 11, 2009

	SD&P Committee Funding Recommendations
	June 18, 2009

	EX/OCWIB Funding Recommendations 
	June 19, 2009

	Contract Development 
	June 22 – July 31, 2009

	Start of Programs
	August 1, 2009


K. Funding

K.1. This RFP will make available for contracting approximately $2.5 million from August 1, 2009 through June 30, 2010. Amounts and contract dates are subject to change without notice to Respondents. 

K.2. As needed through June 30, 2011, the OCWIB reserves the right to continue to fund the providers competitively procured through this solicitation or fund additional activities that are in the best interest of the OCWIB.

K.3. Fundable proposals must score at least 70 points (maximum points possible are 100).

L. Vendor Advisory

The County of Orange does not require and neither encourages or discourages the use of lobbyists or other consultants for the purpose of securing business.

II. PROPOSAL APPLICATION INSTRUCTIONS

A. Proposal Format

A.1. 12-pitch size, Arial font

A.2. Single spacing

A.3. Pages numbered sequentially

A.4. Cumulative narrative section shall be no more than eight (8)
 pages in length, not including required forms, attachments, and letters of support.  State the number and question and then provide your response.  Respond to all questions by section in the order asked. Ensure all attachments are numbered and included. If questions are not applicable to your organization indicate the reason in the attachments. 

A.5. Proposal submission shall include:  

· One (1) signed original

· Seven (7) copies

· Complete proposal saved on CD or flash drive.

A.6. Single-sided (all copies and the original).

A.7. Bound and organized in the order indicated in the Proposal Application Section, with all corresponding attachments as requested.  Refer to page 20 for submittal checklist.

B. Proposal Evaluation

B.1. Respondents should not contact OCWIB members, OCWIB staff or elected officials charged with oversight of these programs during the review process to avoid conflicts of interest, appearance of conflicts of interest, or undue influence over the process.

B.1.a. OCWIB staff retains the right to accept, reject, or negotiate proposals received as well as to vary or waive any provisions set forth in this request for proposals if it is in the best interest of the OCWIB and the County of Orange.

B.1.b. It is understood and accepted by Respondent that all decisions and the degree to which a proposal meets the evaluation criteria and the overall needs of the OCWIB are within the purview and judgment of the OCWIB and the Orange County Board of Supervisors. A review panel will evaluate all proposals that pass the proposal responsiveness screening .

B.1.c. Selected Respondents may be invited to participate in interviews as deemed necessary by the proposal evaluation panel. Interviews may be needed for clarification to insure full understanding of and responsiveness to the solicitation requirements.  The interviews have been tentatively scheduled for June 12, 2009. All Respondents are advised to be prepared to be available for an interview on short notice.  Interviews will be for proposal clarification only, not for actual contract negotiations.

C. Evaluation Criteria

The evaluation criteria are outlined beginning on page 23 of this RFP.

D. Protests 

D.1. In the event a Respondent believes that the County’s solicitation is unfairly restrictive, ambiguous, contains conflicting provisions, or the Respondent believes that any resulting Contract would be commercially impractical to perform, the Respondent must file a written protest with the Deputy Purchasing Agent (DPA) prior to May 26, 2009 2:00 p.m. of this RFP.  Protests should be addressed to:

Deputy Purchasing Agent

OC Community Services
Community Investment Division

1300 S. Grand Ave., Bldg. B, 3rd Floor

Santa Ana, CA 92705
D.2. All protests related to bid or proposal specifications must be submitted to the Deputy Purchasing Agent no later than five (5) business days prior to the close of the bid or proposal. Protests received after the five (5) business day deadline will not be considered by the County. 

D.3. In the event the protest of specifications is denied and the protester wishes to continue in the solicitation process, they must still submit a bid prior to the close of the solicitation in accordance with the bid/proposal submittal procedures provided in the bid/proposal. 

D.4. In protests related to the award of a contract, the protest must be submitted no later than five (5) business days after the notice of the proposed contract award is provided by the Deputy Purchasing Agent. Protests relating to a proposed contract award which are received after the five (5) business day deadline will not be considered by the County. 

D.5. All protests shall be typed under the protester’s letterhead and submitted in accordance with the provisions stated herein. All protests shall include at a minimum the following information: 

· The name, address and telephone number of the protester; 

· The signature of the protester or the protester’s representative; 

· The solicitation or contract number; 

· A detailed statement of the legal and/or factual grounds for the protest;      

· The form of relief requested. 

D.6. In the event of a timely protest, the County shall not proceed with the solicitation or award of the contract until the Deputy Purchasing Agent, the County Purchasing Agent or the Procurement Appeals Board renders a decision on the protest. 

D.7. Upon receipt of a timely protest, the Deputy Purchasing Agent will within ten (10) business days of the receipt of the protest, issue a decision in writing which shall state the reasons for the actions taken. 

D.8. The County may, after providing written justification to be included in the procurement file, make the determination that an immediate award of the contract is necessary to protect the substantial interests of the County. The award of a contract shall in no way compromise the protester’s right to the protest procedures outlined herein. 

D.9. If the protester disagrees with the decision of the Deputy Purchasing Agent, the protestor may submit a written notice to the Office of the County Purchasing Agent requesting an appeal to the Procurement Appeals Board, in accordance with the process stated below. 

D.10. If the protester wishes to appeal the decision of the Deputy Purchasing Agent, the protester must submit, within three (3) business days from receipt of the Deputy Purchasing Agent’s decision, a written appeal to the Office of the County Purchasing Agent. 

D.11. Within fifteen (15) business days, the County Purchasing Agent will review all materials in connection with the grievance, assess the merits of the protest and provide a written determination that shall contain his or her decision on whether the protest shall be forwarded to the Procurement Appeals Board as described in Section 1.4 of the County of Orange Contract Policy Manual. 

D.12. The decision of the County Purchasing Agent on whether to allow the appeal to go forward will be final and there shall be no right to any administrative appeals of this decision. 

III. REQUIREMENTS

A.  Administrative Requirements 

A.1. Proposals that are submitted shall not be marked as confidential or proprietary.  Proposals submitted in response to this RFP process are subject to public disclosure as permitted by the California Public Records Act.  Additionally, all proposals shall become the property of the County.  The County reserves the right to make use of any information or ideas in the proposals submitted.  

A.2. All materials will be retained by the County of Orange.  The County of Orange reserves the right to reject any or all proposals and to award and contract as is in its best interest.  The County of Orange reserves the right to solicit additional information from any Respondent after the proposals have been received, including the requesting of interviews by Respondents.

A.3. This RFP does not commit the OCWIB or the County of Orange to award a contract, pay any costs incurred in the preparation of a proposal to this request, or contract for services and supplies.

A.4. The County reserves the right to withdraw the RFP in the event that the OCWIB determines there is a failed competition, which can be defined by: 

A.4.a. Response to RFP is insufficient to proceed;

A.4.b. Responses to RFP make it economically unfeasible to proceed; 

A.4.c. Any changing circumstances in status, as determined by the OCWIB, that 
would negate the requirement of the RFP; or

A.4.d. Any changing circumstance, as determined by the County of Orange, which would require postponement of the RFP.


A.5. The scope of services to be provided must be in accordance with all applicable federal, state, and local laws, regulations, rules and policies, and with specifications of this RFP.

A.6. Proposals must be competitive in terms of cost, performance, and contribution to the OCWIB’s Strategic Five-Year Local Plan and Annual Modifications (available at www.ocwib.org).

A.7. Respondents will be subject to reference checks and performance information validations. This may include, but is not limited to, a review of Respondent's recordkeeping procedures, management systems, and accounting and administrative systems.

A.8. All proposals are subject to negotiation following selection by the OCWIB. Proposals which cannot be successfully negotiated will not be funded. 

A.9. Submitted proposals must be valid for a period of time no less than one year from the date of submission.

A.10. Respondents are required to comply with all terms, conditions, and parameters as set forth in the model WIA Cost Reimbursement Agreement attached to this RFP, subject to modification based on changes to federal, state, and local rules, regulations, and policies, as well as changes based on the continuous quality improvement efforts of the OCWIB.

A.11. A “Joint Proposal” is defined as one proposal submitted by two or more entities, with a clearly identified lead agency. The lead agency shall be the fiscal agent and will be responsible for the attainment of performance measures.  The OCWIB will accept joint proposals for this RFP.

B. Indemnification

Respondents shall refer to the sample WIA Cost Reimbursement Agreement attached to this RFP for specific requirements.  

C. Insurance

Respondents shall refer to the sample WIA Cost Reimbursement Agreement attached to this RFP for specific requirements.

D. Contracting

D.1. Contracts entered into as a result of this RFP will begin on August 1, 2009 and ending June 30, 2010, and may be renewed up to an additional one-year period as allowable under the WIA and ARRA. Any such renewals shall be at the discretion of the OCWIB and Orange County Board of Supervisors, based upon Contractor performance and funding availability.  

D.2. The OCWIB retains the right to contract with Respondents selected for funding in the following ways:

D.2.a. The OCWIB retains the right to contract directly with each joint proposing entity individually, if it is in the best interest of the OCWIB or the County.

D.2.b. The OCWIB retains the right to contract directly with proposed subcontracted entities as identified in the proposal, if it is in the best interest of the OCWIB or the County.

D.3. The OCWIB retains authority before and during any contract period to approve proposed subcontracts or purchase agreements that amount to $10,000 or more prior to their execution.  A “Subcontractor” is defined as any entity undertaking part of the work under the terms of the contract, by virtue of an agreement with the Contractor.

D.3.a. The OCWIB retains full authority to enforce performance standards upon the subcontractor through the Contractor.

D.3.b. The OCWIB retains full authority to direct the Contractor in all matters pertaining to subcontractors, including cancellation of subcontractor’s contract.  

D.4. Contracts resulting from this RFP will be Cost Reimbursement Agreements (see attached sample) with monthly billing required ().  Respondents should be able to support the cost of the program until they are reimbursed, which can take up to three weeks.

D.4.a. Contractors are required to provide a fee schedule of costs.  The total administrative costs shall not exceed 3% of the total amount of funding requested.  The following costs are considered Administration:

· Accounting, budgeting, financial and cash management functions

· Procurement and purchasing functions

· Property management functions

· Personnel management functions

· Payroll functions

· Coordinating the resolution of findings arising from audits, reviews, investigations and incident reports

· General legal services functions

· Developing systems and procedures, including information systems, required for administrative functions

· Performing oversight and monitoring related to WIA Administrative functions (fiscal monitoring)

· Travel and other expenses for administrative activities

· Cost of information systems for administrative functions

· Personnel and non-personnel costs of staff that perform administrative functions

· Specific costs charged to overhead or indirect cost pools that are administration

D.5. Profit is limited to 10%. Profit will be negotiated and is not guaranteed at 10% even if the proposal has been selected.  Profit may be allocated between administration and program services.

E. Geographic Coverage and Accessibility to Job Seekers 

Locations where training is provided should be in Orange County or surrounding counties, and easily accessible for job seekers served by the OCWIB’s WIA/ARRA programs. 
IV. SCOPE OF SERVICES 

A. Service Delivery

To fulfill the requirements of this RFP, Respondent, if selected and contracted as a training provider/broker, must effectively and efficiently deliver short-term, high-demand training and job placement services to WIA/ARRA-enrolled job seekers as follows:

A.1
Group size classroom training programs are structured educational programs offered to groups of students by accredited institutions and other legally authorized organizations that provide skills instruction through didactic instruction in classroom, lab or similar environments.  Under this RFP, classroom training programs focused on the acquisition of occupational skills are desired.

A.2.
Work-based training programs include training services offered within a work environment, which emphasize learning “hands-on” experience, but which may also include instruction through lecture and lab experiences.  Work-based training programs include on On-the-Job Training (OJT) and Customized Training models.
A.2.1.
OJT is designed for individuals based on specific skills the participant seeks to obtain. OJT’s are provided by an employer in the public, private non-profit, or private sector. Occupational skills training is provided for the customer in exchange for reimbursement of up to 50 percent of the wage rate to compensate for the employer’s extraordinary costs.
A.2.2.
Customized training is training that is designed to meet the special requirements of an employer, and is conducted with a commitment by the employer to employ (or in the case of employed workers, continue to employ) an individual upon successful completion of training. The employer pays for at least 50 percent of the cost of the training.  

A.3.
Job placement is typically defined as matching job seekers with employers.  Contractors will be required to provide effective job placement services to students/trainees to promote their placement into training-related employment.  Contractors should conduct business outreach and job development to identify appropriate employment opportunities for participants.
B. Target Population

All customers accessing training services must be determined WIA eligible and must participate in an assessment. Availability of funds, in conjunction with customer need and eligibility guidelines, including the OCWIB Priority of Service Policy, will determine the combination of services, including training, appropriately provided to individual customers.

The Respondent must be able to provide training and placement services described in this RFP to the following customers, as appropriate and within funding/eligibility guidelines:

B.1. Individuals who meet the requirements for WIA eligibility, including the priority of services categories;
B.2. Individuals who reflect the demographics of the region, for example; if the region has a high percentage of ethnically diverse individuals, Respondents are required to strategize on how to best deliver services to those eligible within that population group;

B.3. Other individuals in need of specialized services, such as Veterans, offenders, substance abusers, individuals with multiple barriers, limited-English proficient, older adults and people with disabilities;
B.4. Local businesses and employers which require trained workers. 

C. Relationship of Training Project to One-Stop Centers

C.1. The primary resource for the referral of job seekers to training programs funded through this RFP will be the OCWIB’s One-Stop Centers.

C.2. Training providers/brokers selected through this RFP may also conduct outreach to identify potential students/trainees.  Such individuals must be referred to the One-Stop Centers for WIA eligibility determination, assessment and individual service planning.  Based on assessment results, One-Stop Case Managers will determine if job seekers should be referred back to the training provider/broker or to other training/services.
C.3. The One-Stop Case Manager will be responsible for maintaining case records for WIA-enrolled job seekers who receive training in connection with this RFP.  Training providers/brokers will be responsible for providing written progress reports to the One-Stop Case Managers at minimum, on a monthly basis.
D. WIA Registration

WIA is not an entitlement program, and selection for a customer’s participation in the program is a decision based on an assessment of the client’s needs, interests, abilities, motivation, their prospects for successfully completing the program, available funding levels and priority of service policy.  Registration involves certifying and documenting the eligibility and priority of service of the individuals to be served, in accordance with local policies and procedures.  Training providers/brokers must ensure that participants in their training programs have been determined eligible for and enrolled in WIA before they begin to provide training.
V. ORGANIZATIONAL QUALIFICATIONS, EXPERTISE AND BUDGET

A. Management

Respondents must be able to demonstrate the management and financial capability needed to effectively and efficiently deliver the program proposed.  Management capability includes the following:

· Ability to manage the contract services effectively and efficiently

· Conduct self-monitoring for contract and regulatory compliance

· Achieve contract objectives

· Provide quality training and service delivery

· Keep appropriate records in an auditable manner

· Meet/exceed performance goals established by the OCWIB
B. Financial Capability

Respondents are expected to have the ability to manage and track contract funds.  

B.1. Financial capability includes the ability to maintain fiscal controls, accounting procedures, and financial reporting in accordance with Generally Accepted Accounting Principles (GAAP) and requirements established by the OCWIB.

B.2. Respondent is advised that separate accounting records must be kept for the contract to ensure accurate and appropriate reporting of expenditures, and costs must be tracked in sufficient detail to determine compliance with contracted requirements. All accounting records must be made available for review upon request for examination, audit, or for the making of excerpts or copies of such records for the purpose of determining compliance with all applicable rules and regulations, and the provisions of the contracts.

C. WIA Performance

C.1. WIA is a performance-driven system.  The OCWIB is evaluated on WIA Adult and Dislocated Worker Program performance in accordance with the U.S. Department of Labor Common Measures, which include:

· Entered Employment Rate
· Retention Rate

· Average Earnings 

The OCWIB expects that training contractors will contribute to the attainment of State performance goals set for each of these measures.

C.2. Participant enrollment, completion and placement goals will be established for all contractors.  In addition, it is expected that the participants completing training programs will receive a recognized certificate/credential or its equivalent, and attainment of certificate/credential will be included in contractor’s performance goals.  Specific certificate/credential rates and participant wages goals  will also be established.
D. Deliverables

D.1. Contractor is required to deliver services in accordance with all specific program components, service levels and performance standards established by the OCWIB.  Contractor performance will be reviewed on a quarterly basis.  Contractor performance includes but is not limited to meeting all general program requirements, approved scope of work, WIA performance measures, enrollment plans, and expenditure plans. 

D.2. Monthly Reports:  Routine monthly written reports shall be due by the tenth day of the month following the month being reported on.  
D.3. Invoices:  Monthly invoices are due to the OCWIB by the twentieth (20th) calendar day of every month for expenses incurred in the preceding month. 
E. Monitoring of Contractor Performance Achievement

E.1. The OCWIB Administrative Staff will monitor and measure the performance of Contractors on a regular basis.  Contractors shall review and analyze performance data on an on-going basis, utilizing data management tools (such as participant rosters, customized reports,  quarterly performance detail and summary reports, base wage reports,  expenditures, etc.).

E.2. Contractors must demonstrate that reports and statistics are used regularly as a management tool to comply with the commitment to continuous improvement.  Contractors must also demonstrate that the reports and performance results are shared with the appropriate staff.

E.3. Contractor’s individual performance statistics are evaluated on at minimum on monthly basis.

F. Corrective Action Plans

F.1. Contractors performing below the contract level on any given month on any individual performance measure will be subject to the following corrective actions:

F.1.a. Development and implementation of appropriate Corrective Action Plan(s) to raise performance; and

F.1.b. Close monitoring of subsequent performance to assess the impact of the corrective action plan(s).

F.2. Failure to achieve the goals set forth in the corrective action plan may result in penalties such as de-obligation of funds or in extreme cases revocation of the contract by the OCWIB.

VI. PROPOSAL APPLICATION

This form will be used by OCWIB staff prior to submitting the proposal to the Evaluation Team for review. Respondents may wish to use it before submitting the proposal to ensure that all required documents have been submitted and required elements have been addressed. Proposals found lacking any item or section thereof may not be considered for review.  Responsive proposal applications shall be submitted in the following manner: 
1. PROPOSAL COVER SHEET - Shall be the first page of the proposal. 
2. TABLE OF CONTENTS (Sample Provided) 

3. PROPOSAL APPLICATION AND EVALUATION CRITERIA

(
Narrative Questions and Answers Section (Maximum eight (8) pages*)
· For institutions proposing multiple classroom training courses, one (1) additional page may be added for each course.
A. Organizational Experience and Capacity to Deliver Proposed Services  (20 Points)

(
Attachment A – 1:
Budget (Form Included)
(
Attachment A – 2:
Budget Narrative 
(
Attachment A – 3:
Audit 
(
Attachment A – 4:
Assurances 
B. Proposed Classroom Training Courses  or Work-Based Training Services (30 Points)

(
Attachment B – 1:
Course Curriculum or Detailed Course Outlines:

(Required for Classroom Training Programs Only)
Note:  Provide curriculum or course outline for each proposed course.
C. Local Demand for Proposed Training Occupations (30 Points) 

(
Attachment C – 1:
Occupational Demand Support Letters 


D. Job Placement Services - (20 Points) 
(
Attachment D – 1:
Contract Personnel Resume(s) or Company Profile for Proposed “Job Placement” Subcontractor(s)
TOTAL POSSIBLE POINTS = 100

NOTE:  If a Respondent wishes to provide both Group Size Classroom Training Courses and brokering of Work-Based Training Services, separate proposals must be submitted for each type of service, as indicated in the proposal cover sheet. Failure to complete the proposal cover sheet may result in a determination that the proposal is non-responsive and it will not be read, evaluated, or considered for funding.

	WIA/ARRA High-Demand Training Services


VII. PROPOSAL COVER SHEET

	Organization Name:
	

	Address:
	

	
	

	Contact Person:
	

	Telephone Number:
	
	Fax Number:
	

	Email Address:
	
	
	


Note:
Notifications regarding this procurement will be sent to the above-mentioned email address.

Please Check Appropriate Box:  

Services proposed are for:

	· Group Size Classroom Training Course(s)
	 FORMCHECKBOX 


	
	

	· Brokering of Work-Based Training Services
	 FORMCHECKBOX 



Federal ID #:
 _______________________________

	Funding Requested for Above Services:
	$

	Number of students/trainees to be served:
	

	Cost Per Trainee
	$


By signing this proposal, Corporate Officer or Public Officer certifies that no representative of the corporation has exerted any undue influence on the procurement process, violated any federal or state procurement, conflict of interests or ethics law in seeking funding for this proposal. 

	Corporate Officer Signature:
	

	Print/Type Name and Title:

	

	Date:


	


Check all applicable:  
	 FORMCHECKBOX 
 Corporation
	 FORMCHECKBOX 
 For Profit Organization
	 FORMCHECKBOX 
 Four-Year College or University

	 FORMCHECKBOX 
 Sole Proprietorship
	 FORMCHECKBOX 
 Not-For-Profit
	 FORMCHECKBOX 
 Community College

	 FORMCHECKBOX 
 Partnership
	
	 FORMCHECKBOX 
 Private Postsecondary

	 FORMCHECKBOX 
 State Agency
	
	 FORMCHECKBOX 
 Other Public Education (specify): _______________

	 FORMCHECKBOX 
 Other Public Agency
	
	 FORMCHECKBOX 
 Community-Based Organization

	
	
	 FORMCHECKBOX 
 Labor Organization

	
	
	 FORMCHECKBOX 
 Other (specify): _____________________________


	WIA/ARRA High-Demand Training Services


VIII. PROPOSAL TABLE OF CONTENTS

	This is a Sample Only:  Proposer must customize the “Table of Contents” to correspond to precise contents of its proposal and corresponding page numbers.


	
	
	Page

	
	
	

	A.
	Organizational Experience and Capacity to Deliver Proposed Services  
	

	
	
	
	

	
	A-1
	Budget 
	

	
	A-2
	Budget Narrative
	

	
	A-3
	Audit 
	

	
	A-4
	Assurances
	

	
	
	
	

	B.
	Proposed Classroom Training Courses  or Work-Based Training Services
	

	
	
	
	

	
	B-1
	Course Curriculum or Detailed Course Outlines
· For Classroom Training Programs Only 

· Include for each proposed course
	

	
	
	
	

	C.
	Local Demand for Proposed Training Occupations
	

	
	
	
	

	
	C-1
	Occupational Demand Letters of Support
	

	
	
	
	

	D. 
	Job Placement Services
	

	
	
	
	

	
	D-1
	Contract Personnel Resume(s) or Company Profile for Proposed “Job Placement” Subcontractor(s)

	


	WIA/ARRA High-Demand Training Services


IX. PROPOSAL NARRATIVE 

A. Organizational Experience and Capacity to Deliver Proposed Services - 20 Points
	Evaluator’s consideration shall include:
· Experience in providing proposed training/services;
· Capacity to deliver training/services in accordance with OCWIB priorities, guidelines, and timeframes; and
· Financial capacity and proposed budget.
Required Attachments:
A-1:
Budget (Form Included)
A-2:    Budget Narrative and Expenditure Plan
A-3:    Audit

A-4:    Assurances (Form Included)


Respondent:  Answer the following questions.  Make sure you include the required attachments.  Evaluator will use both your narrative response and the required attachments when evaluating your proposal.  Restate the question and then provide your answer using the numbering shown below.  

A.1. Provide a brief description of the institution/organization, emphasizing experience in providing “contract training” and/or services similar to those being proposed.
A.2. Describe the experience of personnel who will manage and oversee the project and ensure that all contact goals are met.
A.3. Describe the institution’s/organization’s capacity (i.e. staffing, facilities, schedules) to deliver the proposed services.
A.4. Describe your organization’s financial and administrative experience and capabilities. Include in that description experience in:

A.4.a.
Managing and accounting for multiple federal, state and local funding sources in accordance with Generally Accepted Accounting Principles (GAAP).

A.4.b.
Conducting self monitoring for contract performance and compliance.

A.5. Describe your organization’s financial resources to cover disallowed costs or program over expenditures.

A.6. Complete the Budget Form (Attachment A-1).
A.7. Budgets Forms must be accompanied by a narrative that provides a detailed explanation of line items and how amounts were computed.
Attachment A-1
Budget

	Operations Activities
	Requested Funds
	Leveraged In-Kind
	Leveraged Cash
	TOTAL

	Salaries
	
	
	
	 

	Benefits
	
	
	
	 

	Monthly Rent
	
	
	
	

	Printing Costs
	
	
	
	

	Utilities
	
	
	
	 

	Telephone
	
	
	
	

	Insurance
	
	
	
	

	Postage
	
	
	
	

	Consultant/Subcontract
	
	
	
	 

	Office Supplies
	
	
	
	 

	Subtotal
	
	
	
	

	Direct Client Related Activities

	Employer Reimbursement / OJT
	
	
	
	

	Participant Training Costs
	
	
	
	

	Subtotal
	
	
	
	

	Administrative Costs (3% Max)

	Salaries
	
	
	
	

	Benefits
	
	
	
	

	Other:
	
	
	
	

	Other:
	
	
	
	 

	Subtotal
	
	
	
	

	TOTAL
	
	
	
	 


Attachment A-2
Budget Narrative and Expenditure Plan
Budgets Forms must be accompanied by a narrative that provides a detailed explanation of line items, how amounts were computed and the proposed Expenditure Plan.  
Please note that the Budget Narrative does not count against the Project Narrative’s eight (8) page limit.

Attachment A-3
Audit

Include a copy of your most recent audit as Attachment A-3.  If your organization was not required to be audited within the last year, include an explanation of the circumstances as Attachment A-3.
Attachment A-4

Assurances

As a condition of submitting a proposal, Respondent hereby assures the following:

1) I am authorized by my Board of Directors, Trustees, or other legally qualified officer or as the owner of the agency or business to submit this proposal on behalf of the “Respondent.”

2) The submitted proposal shall remain valid until such a time as contracts are awarded and procurement process is successfully completed.

3) Respondent is not currently on any Federal, State of California or local Debarment List.

4) Respondent will provide records to show fiscal solvency, if required.

5) Respondent has additional funding sources and will not be dependent on WIA funds alone to carry out the proposed program(s).

6) Respondent will meet all applicable Federal, State, and local compliance requirements. These include, but are not limited to:

a) Meeting County of Orange Insurance requirements;

b) Ensuring that records accurately reflect actual performance;

c) Maintaining record confidentiality, as required;

d) Reporting financial, participant, and performance data, as required;

e) Complying with Federal and State non-discrimination provisions;

f) Meeting requirements of Section 504 of the Rehabilitation Act of 1973;

g) Meeting all applicable labor law, including Child Labor Law standards;

h) Meeting all child support enforcement certification requirements; 

i) Meeting all Employment Development Department Independent Contractor Reporting Requirements; and

j) Meeting all lobbying certification and disclosure of lobbying activities requirements.

7) Respondent will not:

a) Place a customer in a position that will displace a current employee.

b) Use WIA money to assist, promote, or deter union organizing.

c) Use funds to employ or train persons in sectarian activities.

d) Use funds for customers in the construction, operation, or maintenance of any part of a facility to be used for sectarian instruction or religious worship.

8) Respondent will assure:

a) That it will establish, in accordance with section 184 of the Workforce Investment Act, fiscal control and fund accounting procedures necessary to ensure the proper disbursement of, and accounting for, funds provided to the Local Workforce Investment Board through the allotments made under sections 127 and 132 [WIA, Section112(b)(11)].

b) That it will comply with the uniform administrative requirements referred to in WIA, Section 184(a) (3).

c) Compliance with the confidentiality requirements of WIA, Section 136(f) (3).

d) That no funds received under the Workforce Investment Act will be used to assist, promote, or deter union organizing [WIA, Section181 (b) (7)].

e) That it will comply with the nondiscrimination provisions of WIA, Section 188, including an assurance that Methods of Administration have been developed and implemented.

f) That it will collect and maintain data necessary to show compliance with the nondiscrimination provisions of WIA, Section 188.

g) That there will be compliance with grant procedures of WIA, Section 189I.

h) That veterans’ services provided with Wagner-Peyser Act funds will be in compliance with 38 U.S.C. Chapter 41 and 20 CFR part 1001.

i) That Wagner-Peyser Act-funded labor exchange activities will be provided by merit-based public employees [State Planning Guidance VI. 13].

j) That it will comply with section 504 of the Rehabilitation Act of 1973 (29 USC 794) and the Americans with Disabilities Act of 1990 (42 USC 12101 et seq.).

k) That all funds will be spent in accordance with the Workforce Investment Act, the American Recovery and Reinvestment Act, written Department of Labor guidance, and other applicable Federal and State laws and regulations.

l) That it will endeavor to partner and plan with such entities, that the OCWIB, its subcommittees or staff direct, including regionally, statewide or nationally.

m) That it will comply with such new regulations that are set forth in the Reauthorization of WIA or new Law that will govern the activities set forth herein.

n) That it will comply with policies initiated by the State of California, County of Orange and the OCWIB, as appropriate.

o) That it will comply with the scope, requirements and parameters set forth in this RFP.

I hereby assure that all of the above are true.

___________________________ __________________________ ____________________

Name 



     Title 



         Date

B. Proposed Classroom Training Course(s) or Work-Based Training Services - 30 Points
	Evaluator’s consideration shall include:

· For Classroom Training: Approach, content and quality of proposed training
· For Work-Based Training: Approach, content and quality of proposed training

· Approach to tracking and communicating student progress; and

· Approach to and methods of determining students’/trainees’ acquisition of occupational skills.
Required Attachments:
B – 1:
Course Curriculum or Detailed Course Outlines:

           (Required for Classroom Training Programs Only)
           Note:  Provide curriculum or course outline for each proposed course.


Respondent:  Answer the following questions.  Make sure you include the required attachments.  Evaluator will use both your narrative response and the required attachments when evaluating your proposal.  Restate the question and then provide your answer using the numbering shown below.  

Questions for Proposers of Group Size Classroom Training Programs

B.1-C
Briefly describe each course that will be offered.  Include in the description general course content; prerequisites; anticipated class start and end dates; minimum and maximum class size; course length; lecture, lab and total course hours; and if credits/units may be earned.  Provide any additional information that will enable the evaluator to understand the features and benefits of each course.  Include Curriculum or a detailed Outline for each course as Attachment B-1.  For institutions proposing multiple classroom training courses, one (1) additional page of narrative may be added for each course.
B.2-C
Indicate any specific assessments (beyond basic skills assessment performed by One-Stop staff) that may be administered to determine readiness or suitability for participation in training.
B.3-C
Describe how staff will communicate students’ progress to One-Stop case managers.
B.4-C
Indicate how student’s acquisition of skills will be determined and documented. 

Questions for Proposers of Work-Based Training Programs

B.1-W
Describe the process that will be used to identify companies that need and are able to provide work-based training for new employees.
B.2-W
Describe the methods that will be used to develop training plans and budgets for on-the-job training and customized training agreements. 

B.3-W
Describe the content of orientations and other types of support that will be provided to personnel who will supervise work-based training activities.
B.4-W
Describe how staff will communicate students’ progress to One-Stop case managers.
B.5-W
Indicate how trainee’s acquisition of skills will be determined, documented and certified. 

Attachment B-1
Course Curriculum or Detailed Course Outlines

· Required for Classroom Training Programs Only;

· Provide curriculum or course outline for each proposed course.

C. Local Demand for Proposed Training Occupations – 30 Points
	Evaluator’s consideration shall include:

· Connection between proposed training and the occupations on the OCWIB’s “Demand Occupation List;” 
· Connections to occupations not on the list, but for which demand has been identified by local businesses; and 
· Rationale for classifying selected occupations as “high-demand.”
Required Attachments:
C – 1: Occupational Demand Support Letters 



Respondent:  Answer the following questions.  Make sure you include the required attachments.  Evaluator will use both your narrative response and the required attachments when evaluating your proposal.  Restate the question and then provide your answer using the numbering shown below.  

C.1. Indicate for which occupations, if any, on the OCWIB’s “Demand Occupation List” training will be provided.  Describe how the institution/organization determined that training should be provided to address workforce needs related to selected occupations.
C.2. For occupations not on the demand list, indicate the basis on which the need for such training was determined.    
C.3. For all occupations for which training is proposed, provide as Attachment C-1 business “Letters of Support,” which:
· Indicate the need for trained workers in the occupations being proposed; and

· The number of workers (by classification/job title, if more than one is being proposed) that the business estimates hiring in the next 18 months.




Attachment C-1

Occupational Demand Letters of Support 
In order to substantiate the need for employees in the occupations for which training is being proposed, attach signed “Letters of Support” from local businesses.  These letters should:
· Indicate the need for trained workers in the occupations being proposed; and
· The number of workers (by classification/job title, if more than one is being proposed) that the business estimates hiring in the next 18 months.

D. Job Placement Services – 20 Points 
	Evaluator’s consideration shall include:

· Experience in conducting job development and providing placement services to job seekers/students; 
· Knowledge of the Orange County labor market; 
· Effectiveness of plan to provide job placement assistance to students/trainees.
Required Attachments:

D – 1:  Contract Personnel Resume(s) or Company Profile for Proposed “Job Placement” 
Subcontractor(s)



Respondent:  Answer the following questions.  Make sure you include the required attachments.  Evaluator will use both your narrative response and the required attachments when evaluating your proposal.  Restate the question and then provide your answer using the numbering shown below.  

D.1.
Describe your organization’s experience in providing job development and placement assistance services to students or job seekers.
D.2.
If the proposer lacks experience in providing job development and placement services, describe your plan to contract with a qualified individual(s) or firm for such services.   Include as Attachment D-1 resume(s) for contract personnel or a company profile for a “placement” firm with which the proposer will subcontract.
D.3.
Describe your knowledge (or that of your subcontractor) of the Orange County job market and how this knowledge will support your proposed placement efforts.
D.4.
Describe your plan to identify job opportunities and connect job seekers/students to these jobs.












Attachment D-1

Resume(s) or Company Profile for 

Proposed “Job Placement” Subcontractor(s)
Proposers must provide job placement services for all students/trainees.  Those proposers offering work-based training will directly provide these services, as will some institutions proposing classroom training.  

For institutions proposing Group Size Classroom Training programs that do not have internal capacity to provide job development and placement assistance, please provide either:
1. Resume(s) of contract personnel who will provide this function. 
2. Organizational profile of subcontractor agency that will provide job development and placement support for students.

Attachment E
X. ATTACHMENTS

Orange County Demand Occupation List
Note: The Orange County Demand Occupation List is currently being reviewed by the OCWIB and Committees.  Any changes to the Demand Occupation will be noted on the website.
	Industry Cluster Demand Occupation List

	Cluster
	Occupational Title
	Annual Average Employment
	Employment Change
	Entry Level Wage

	 
	
	2004
	2014
	Number
	Percent
	

	BIOM
	Medical Equipment Repairers
	420
	510
	90
	21.4
	N/A

	BIOM
	Biological Technicians
	420
	510
	90
	21.4
	$15.14

	BIOM
	Veterinary Technologists & Technicians
	1,000
	1,370
	370
	37.0
	$11.94

	BIOM
	Sales Representatives, Wholesale & Manufacturing, Technical & Scientific Products
	5,800
	6,930
	1,130
	19.5
	$22.43

	BPSV
	Paralegals & Legal Assistants
	2,660
	3,570
	910
	34.2
	$24.44

	BPSV
	Civil Engineering Technicians
	930
	1,140
	210
	22.6
	$18.70

	BPSV
	Mechanical Engineering Technicians
	320
	390
	70
	21.9
	$16.89

	BPSV
	Legal Secretaries
	3,540
	4,310
	770
	21.8
	$16.55

	BPSV
	Environmental Engineering Technicians
	210
	270
	60
	28.6
	$16.00

	BPSV
	Interpreters and Translators
	560
	720
	160
	28.6
	$15.06

	BPSV
	Industrial Engineering Technicians
	650
	790
	140
	21.5
	$14.11

	BPSV
	Bill & Account Collectors
	6,250
	7,700
	1,450
	23.2
	$13.90

	BPSV
	Electro-Mechanical Technicians
	420
	510
	90
	21.4
	$17.79

	BPSV
	Sales Representatives, Wholesale & Manufacturing, Technical & Scientific Products
	5,800
	6,930
	1,130
	19.5
	$22.43

	COMM
	Telecommunications Line Installers & Repairers
	1,590
	1,950
	360
	22.6
	$16.62

	CONS
	Construction & Building Inspectors
	980
	1,270
	290
	29.6
	$24.24

	CONS
	Operating Engineers & Other Construction Equipment Operators
	2,420
	2,920
	500
	20.7
	$22.72

	CONS
	Elevator Installers and Repairers
	210
	260
	50
	23.8
	$21.92

	CONS
	Carpenters
	19,560
	23,970
	4,410
	22.5
	$17.14

	CONS
	Excavating and Loading Machine and Dragline Operators
	320
	380
	60
	18.8
	$16.34

	CONS
	Cement Masons & Concrete Finishers
	2,720
	3,430
	710
	26.1
	$15.31

	CONS
	Plumbers, Pipefitters, & Steamfitters
	5,790
	7,320
	1,530
	26.4
	$15.29

	CONS
	Electricians
	6,700
	8,320
	1,620
	24.2
	$15.17

	CONS
	Drywall & Ceiling Tile Installers
	5,870
	6,990
	1,120
	19.1
	$14.80

	CONS
	Structural Iron & Steel Workers
	770
	960
	190
	24.7
	$14.46

	CONS
	Tile & Marble Setters
	1,780
	2,380
	600
	33.7
	$13.96

	CONS
	Floor Layers, Except Carpet, Wood, & Hard Tiles
	840
	1,000
	160
	19.0
	$13.88

	CONS
	Carpet Installers
	2,100
	2,500
	400
	19.0
	$13.72

	CONS
	Roofers
	3,270
	4,030
	760
	23.2
	$12.60

	CONS
	Painters, Construction & Maintenance
	7,090
	8,590
	1,500
	21.2
	$12.25

	CONS
	Glaziers
	700
	880
	180
	25.7
	$12.15

	CONS
	Brickmasons & Blockmasons
	2,490
	3,040
	550
	22.1
	$10.21

	CONS
	Helpers--Brickmasons, Blockmasons, Stonemasons, & Tile & Marble Setters
	860
	1,070
	210
	24.4
	$10.04

	CONS
	Helpers--Pipelayers, Plumbers, Pipefitters, & Steamfitters
	930
	1,200
	270
	29.0
	$10.03

	CONS
	Sheet Metal Workers
	1,690
	2,110
	420
	24.9
	$14.89

	CONS
	First-Line Supervisors/Managers of Construction Trades & Extraction Workers
	8,800
	10,600
	1,800
	20.5
	$23.57

	CONS
	First-Line Supervisors/Managers of Mechanics, Installers, & Repairers
	4,070
	4,920
	850
	20.9
	$21.14

	CONS
	Hazardous Materials Removal Workers
	1,000
	1,290
	290
	29.0
	$12.37

	DEFA
	Electro-Mechanical Technicians
	420
	510
	90
	21.4
	$17.79

	DEFA
	Sheet Metal Workers
	1,690
	2,110
	420
	24.9
	$14.89

	DEFA
	Aircraft Mechanics & Service Technicians
	450
	570
	120
	26.7
	$16.45

	ENEV
	First-Line Supervisors/Managers of Construction Trades & Extraction Workers
	8,800
	10,600
	1,800
	20.5
	$23.57

	ENEV
	First-Line Supervisors/Managers of Mechanics, Installers, & Repairers
	4,070
	4,920
	850
	20.9
	$21.14

	ENEV
	Hazardous Materials Removal Workers
	1,000
	1,290
	290
	29.0
	$12.37

	ENEV
	Petroleum Pump System Operators, Refinery Operators, and Gaugers
	160
	190
	30
	18.8
	$22.56

	ENEV
	Forest and Conservation Technicians
	250
	320
	70
	28.0
	$12.32

	HSVC
	Dental Hygienists
	1,940
	2,460
	520
	26.8
	$27.25

	HSVC
	Diagnostic Medical Sonographers
	220
	280
	60
	27.3
	$25.17

	HSVC
	Physical Therapist Assistants
	370
	500
	130
	35.1
	$22.21

	HSVC
	Occupational Therapist Assistants
	210
	280
	70
	33.3
	$20.63

	HSVC
	Licensed Practical & Licensed Vocational Nurses
	4,080
	4,700
	620
	15.2
	$19.04

	HSVC
	Radiological Technologists & Technicians
	1,530
	1,870
	340
	22.2
	$17.29

	HSVC
	Cardiovascular Technologists & Technicians
	200
	240
	40
	20.0
	$17.09

	HSVC
	Medical Transcriptionists
	530
	670
	140
	26.4
	$16.75

	HSVC
	Surgical Technologists
	580
	710
	130
	22.4
	$16.33

	HSVC
	Health Technologists & Technicians, All Other
	1,080
	1,290
	210
	19.4
	$13.64

	HSVC
	Medical & Clinical Laboratory Technicians
	1,070
	1,320
	250
	23.4
	$13.23

	HSVC
	Pharmacy Technicians
	1,790
	2,260
	470
	26.3
	$12.71

	HSVC
	Medical Equipment Preparers
	260
	320
	60
	23.1
	$11.73

	HSVC
	Healthcare Practitioners & Technical Workers, All Other
	480
	580
	100
	20.8
	$11.66

	HSVC
	Medical Records & Health Information Technician
	970
	1,210
	240
	24.7
	$11.54

	HSVC
	Medical Assistants
	5,460
	7,400
	1,940
	35.5
	$11.52

	HSVC
	Dietetic Technicians
	100
	120
	20
	20.0
	$11.03

	HSVC
	Healthcare Support Workers, All Other
	3,650
	4,390
	740
	20.3
	$10.81

	SOFT
	Sales Representatives, Wholesale & Manufacturing, Technical & Scientific Products
	5,800
	6,930
	1,130
	19.5
	$22.43

	SOFT
	Computer Specialists, All Other
	3,640
	4,720
	1,080
	29.7
	$20.46

	SOFT
	Computer Support Specialists
	6,570
	8,010
	1,440
	21.9
	$16.09

	TOUR
	Entertainment Attendants & Related Workers, All Other
	670
	930
	260
	38.8
	N/A

	TOUR
	Coaches & Scouts
	2,720
	3,350
	630
	23.2
	(A)

	TOUR
	Musicians & Singers
	1,710
	2,040
	330
	19.3
	$18.69

	TOUR
	Food Service Managers
	5,810
	6,890
	1,080
	18.6
	$16.96

	TOUR
	Lodging Managers
	690
	820
	130
	18.8
	$16.60

	TOUR
	Choreographers
	420
	550
	130
	31.0
	$16.59

	TOUR
	Chefs & Head Cooks
	1,550
	1,950
	400
	25.8
	$13.58

	TOUR
	Fine Artists, Including Painters, Sculptors, & Illustrators
	410
	490
	80
	19.5
	$10.81

	TOUR
	Captains, Mates, & Pilots of Water Vessels
	120
	150
	30
	25.0
	$10.71

	TOUR
	Tour Guides & Escorts
	280
	360
	80
	28.6
	$10.44

	 
	
	 
	 
	
	 
	 

	 
	Forensic Science Technicians
	360
	460
	100
	27.8
	N/A

	 
	Actors
	910
	1,110
	200
	22.0
	N/A

	 
	Athletes & Sports Competitors
	130
	160
	30
	23.1
	N/A

	 
	Grounds Maintenance Workers, All Other
	130
	160
	30
	23.1
	N/A

	 
	Gaming Service Workers, All Other
	170
	250
	80
	47.1
	N/A

	 
	Automotive Glass Installers & Repairers
	640
	770
	130
	20.3
	N/A

	 
	Etchers & Engravers
	360
	440
	80
	22.2
	N/A

	 
	Camera Operators, Television, Video, & Motion Picture
	130
	160
	30
	23.1
	(D)

	 
	Teacher Assistants
	12,260
	15,740
	3,480
	28.4
	(A)

	 
	Commercial Pilots
	600
	750
	150
	25.0
	(A)

	 
	Detectives & Criminal Investigators
	580
	690
	110
	19.0
	$35.21

	 
	First-Line Supervisors/Managers of Fire Fighting & Prevention Workers
	320
	390
	70
	21.9
	$27.91

	 
	Appraisers & Assessors of Real Estate
	930
	1,130
	200
	21.5
	$27.33

	 
	Electrical Power-Line Installers & Repairers
	310
	380
	70
	22.6
	$22.44

	 
	Claims Adjusters, Examiners, & Investigators
	5,440
	6,710
	1,270
	23.3
	$20.30

	 
	Media & Communication Workers, All Other
	230
	280
	50
	21.7
	$20.20

	 
	Fire Fighters
	1,790
	2,250
	460
	25.7
	$19.47

	 
	First-Line Supervisors/Managers of Transportation & Material-Moving Machine & Vehicle Operators
	1,470
	1,780
	310
	21.1
	$19.07

	 
	Medical Appliance Technicians
	130
	160
	30
	23.1
	$19.02

	 
	Tree Trimmers & Pruners
	320
	380
	60
	18.8
	$19.00

	 
	Bus & Truck Mechanics & Diesel Engine Specialists
	1,880
	2,270
	390
	20.7
	$18.92

	 
	Insurance Appraisers, Auto Damage
	340
	420
	80
	23.5
	$18.72

	 
	Court, Municipal, & License Clerks
	110
	130
	20
	18.2
	$18.52

	 
	Sales Representatives, Wholesale & Manufacturing, Except Technical & Scientific Products
	17,350
	21,040
	3,690
	21.3
	$18.34

	 
	Sales Representatives, Services, All Other
	12,840
	15,700
	2,860
	22.3
	$18.21

	 
	Paving, Surfacing, & Tamping Equipment Operators
	630
	790
	160
	25.4
	$17.86

	 
	Tapers
	1,080
	1,280
	200
	18.5
	$17.79

	 
	Vocational Education Teachers, Postsecondary
	1,360
	1,800
	440
	32.4
	$16.94

	 
	Heating, Air Conditioning, & Refrigeration Mechanics & Installers
	1,650
	2,000
	350
	21.2
	$16.80

	 
	Real Estate Sales Agents
	5,630
	6,700
	1,070
	19.0
	$16.77

	 
	Private Detectives & Investigators
	460
	560
	100
	21.7
	$16.52

	 
	Highway Maintenance Workers
	140
	170
	30
	21.4
	$16.32

	 
	Life, Physical, & Social Science Technicians, All Other
	310
	380
	70
	22.6
	$16.30

	 
	Automotive Body & Related Repairers
	990
	1,170
	180
	18.2
	$16.25

	 
	Audio & Video Equipment Technicians
	540
	660
	120
	22.2
	$16.08

	 
	Library Technicians
	780
	930
	150
	19.2
	$15.67

	 
	Drafters, All Other
	440
	520
	80
	18.2
	$15.49

	 
	Desktop Publishers
	440
	520
	80
	18.2
	$15.49

	 
	Pesticide Handlers, Sprayers, and Applicators, Vegetation
	270
	320
	50
	18.5
	$15.39

	 
	Truck Drivers, Heavy & Tractor-Trailer
	9,570
	11,240
	1,670
	17.5
	$15.38

	 
	Jewelers & Precious Stone & Metal Workers
	330
	400
	70
	21.2
	$15.35

	 
	Loan Interviewers & Clerks
	6,000
	6,550
	550
	18.6
	$15.21

	 
	Motorcycle Mechanics
	290
	360
	70
	24.1
	$15.21

	 
	Payroll & Timekeeping Clerks
	2,100
	2,540
	440
	21.0
	$15.17

	 
	Human Resources Assistant, Except Payroll & Timekeeping
	1,710
	2,100
	390
	22.8
	$14.81

	 
	Painters, Transportation Equipment
	440
	550
	110
	25.0
	$14.60

	 
	Plasterers & Stucco Masons
	3,260
	3,850
	590
	18.1
	$14.24

	 
	Security & Fire Alarm Systems Installers
	660
	840
	180
	27.3
	$13.79

	 
	Self-Enrichment Education Teachers
	2,520
	3,050
	530
	21.0
	$13.16

	 
	Conveyor Operators & Tenders
	270
	320
	50
	18.5
	$12.61

	 
	Bus Drivers, School
	2,580
	3,130
	550
	21.3
	$12.49

	 
	Automotive Service Technicians & Mechanics
	8,050
	9,940
	1,890
	23.5
	$12.46

	 
	Purchasing Agents & Buyers, Farm Products
	100
	130
	30
	30.0
	$12.42

	 
	Interviewers, Except Eligibility & Loan
	1,940
	2,350
	410
	21.1
	$12.34

	 
	Sales & Related Workers, All Other
	2,970
	3,690
	720
	24.2
	$12.32

	 
	First-Line Supervisors/Managers of Housekeeping & Janitorial Workers
	1,530
	1,890
	360
	23.5
	$12.21

	 
	Customer Service Representatives
	26,320
	33,440
	7,120
	27.1
	$12.17

	 
	Maintenance & Repair Workers, General
	13,360
	16,070
	2,710
	20.3
	$11.86

	 
	Merchandise Displayers & Window Trimmers
	1,610
	1,990
	380
	23.6
	$11.59

	 
	Media & Communication Equipment Workers, All Other
	480
	610
	130
	27.1
	$11.47

	 
	Fence Erectors
	610
	740
	130
	21.3
	$11.38

	 
	Pest Control Workers
	1,030
	1,230
	200
	19.4
	$11.35

	 
	Dental Laboratory Technicians
	400
	480
	80
	20.0
	$11.10

	 
	Social & Human Service Assistants
	1,820
	2,300
	480
	26.4
	$11.01

	 
	Engineering Technicians, Except Drafters, All Other
	960
	1,200
	240
	25.0
	$10.77

	 
	Stonemasons
	850
	1,050
	200
	23.5
	$10.76

	 
	Protective Service Workers, All Other
	2,040
	2,710
	670
	32.8
	$10.65

	 
	First-Line Supervisors/Managers of Food Preparation & Serving Workers
	7,790
	9,680
	1,890
	24.3
	$10.41

	 
	Reservation & Transportation Ticket Agents & Travel Clerks
	850
	1,040
	190
	22.4
	$10.04

	 
	Tellers
	7,640
	9,260
	1,620
	21.2
	$9.98

	 
	Butchers & Meat Cutters
	940
	1,150
	210
	22.3
	$9.96

	 
	Total, All Occupations
	1,599,600
	1,887,000
	287,400
	18.0
	$9.91

	
	
	
	
	
	
	

	
	 Growth Industry Clusters
	Code
	Employment Q3 2003
	Employment Q4 2005
	% Change
	

	
	Biomedical Services
	BIOM
	27,015
	26,644
	-1.4%
	

	
	Business & Professional Services
	BPSV
	151,974
	164,125
	8.0%
	

	
	Communications
	COMM
	20,522
	14,391
	-29.9%
	

	
	Computer Software Services
	SOFT
	20,539
	23,211
	13.0%
	

	
	Computer Hardware & Electronics
	HARD
	23,078
	21,371
	-7.4%
	

	
	Construction
	CONS
	86,499
	111,217
	28.6%
	

	
	Defense & Aerospace
	DEFA
	18,992
	19,274
	1.5%
	

	
	Energy & Environment
	ENEV
	13,366
	14,414
	7.8%
	

	
	Health Services
	HSVC
	96,501
	100,961
	4.6%
	

	
	Tourism
	TOURS
	144,709
	148,183
	2.4%
	

	
	 
	Total 
	603,195
	643,791
	6.7%
	

	
	
	
	
	
	
	


Selection Criteria for Training Provided by OCWIB:
 
 

1. 
Occupational projected growth must be equal or greater than County average of 18.0%, 2004-
2014. The top occupations with over 2,000 absolute growth may also be included.


2. 
Occupation should have an estimated 2006 entry level wage equal to $9.91/hour. 


3. 
Occupation should have at least 100 persons in that classification in Orange County in 2004.


4. 
BLS Education/Experience training requirement should be less than a Bachelors /Masters 
Degree. Displaced workers already with a degree may receive short-term transition training for 
higher education occupations.


5. 
If an occupation is within one of the Orange County defined Industry Growth Clusters, the 
EWIC may determine that not all of the above criteria needs to be met.

Attachment F
WIA Cost Reimbursement Agreement

(See Separate Document)

XI. GLOSSARY

Administrative costs

All direct and indirect costs associated with the management of the program to be funded by this proposal. They are costs which are not directly related to the provision of customer services or which do not benefit customers but which are necessary for the effective delivery of direct services to participants. The definition of administrative costs can be found at 20 CFR 667.220. The Orange County Workforce Investment Board has established administrative cost caps for proposers that are provided in the instructions to this proposal.

Adult

An individual with an age of 18 or older.  [WIA Section 101(1) and 20 CFR 663.110]

Allowable costs 
Those costs which are necessary, reasonable and allowable under applicable federal, state and local law for the proper administration and performance of services to participants. All program funds are subject to the rules found in the Workforce Investment Act of 1998 (20 CFR 667 Sub-Part B) and the Office of Management and Budget (OMB) Circular A-87

Assessment

The process whereby applicants are interviewed to determine their employability, motivation, aptitude, family situation, education and training, attitudes, transportation, support needs, abilities and interests in order to assist in developing an Individual Employability Plan (IEP) for the attainment of the individual’s career goals. Testing and counseling are a part of the assessment process. 

ARRA 

The American Recovery and Reinvestment Act of 2009
Audit

A systematic review by a Certified Public Accountant (CPA) to determine and report whether an organization’s financial operations are being properly conducted, financial reports are being presented fairly and applicable laws and regulations are being complied with. All successful proposers must submit an audit of their organization or the program to be funded as a result of this proposal. Audits must be performed in accordance with OMB Circular A-133, or State of California rules as they apply to providers.

Barriers to employment

Characteristics that may hinder an individual's ability to participate in the labor force. 

Basic skills deficient
With respect to an individual, that the individual has English reading, writing, or computing skills at or below the 8th grade level on a generally accepted standardized test or a comparable score on a criterion-referenced test or solve problems, read, write or speak English at a level necessary to function on the job, in the individual’s family or in society.  [WIA Section 101(4)].

Case management

The provision of a client-centered approach in the delivery of services, designed to prepare and coordinate comprehensive employment plans, such as service strategies, for participants to ensure access to necessary workforce investment activities and supportive services, using, where feasible, computer-based technologies; and to provide job and career counseling during program participation and after job placement [WIA Section 101(5)].

Certificate 
A certificate is awarded in recognition of an individual’s attainment of measurable technical or occupational skills necessary to gain employment or advance within an occupation. These technical or occupational skills are based on standards developed or endorsed by employers. Certificates awarded by workforce investment boards are not included in this definition. Work readiness certificates are also not included in this definition. [Reference TEGL 17-05]

A certificate is awarded in recognition of an individual’s attainment of technical or occupational skills by: 

· A state educational agency or a state agency responsible for administering vocational and technical education within a state. 
· An institution of higher education described in Section 102 of the Higher Education Act (20 USC 1002) that is qualified to participate in the student financial assistance programs authorized by Title IV of that Act. This includes community colleges, proprietary schools, and all other institutions of higher education that are eligible to participate in federal student financial aid programs. 
· A professional, industry, or employer organization (e.g., National Institute for Automotive Service Excellence certification, National Institute for Metalworking Skills, Inc., Machining Level I credential) or a product manufacturer or developer (e.g., Microsoft Certified Database Administrator, Certified Novell Engineer, Sun Certified Java Programmer) using a valid and reliable assessment of an individual’s knowledge, skills, and abilities. 
· A registered apprenticeship program. 
· A public regulatory agency, upon an individual’s fulfillment of educational, work experience, or skill requirements that are legally necessary for an individual to use an occupational or professional title or to practice an occupation or profession (e.g., FAA aviation mechanic certification, state certified asbestos inspector). 
· A program that has been approved by the Department of Veterans Affairs to offer education benefits to veterans and other eligible persons. 
· Job Corps centers that issue certificates. 
· Institutions of higher education which is formally controlled, or has been formally sanctioned, or chartered, by the governing body of an Indian tribe or tribes. 
CID

Community Investment Division of the OC Community Services Department of the County of Orange.
Classroom Training (Occupational Skills)
Structured educational programs offered by accredited institutions and other legally authorized organizations that provide skills education through didactic instruction in classroom, lab or similar environments.  
Community-based organization (CBO)
A private nonprofit organization that is representative of a community or a significant segment of a community and that has demonstrated expertise and effectiveness in the field of workforce investment.

Commercial organization

A private for profit entity. 

Common Measures 

Workforce programs administered by Department of Labor (DOL) and VETS are subject to the common measures policy.  Designation that a program is subject to the adult and/or youth measures will be implemented through modifications to each program’s reporting and recordkeeping system.  This, however, does not impact the existing eligibility requirements of the program.

ETA has adopted the common measures methodology for the calculation of the entered employment, employment retention, and earnings measurement in the WIA performance accountability system for WIA Adult, Dislocated Worker and Youth programs and for the Trade Act, Jobs for Veterans Act (38 USC 4102A(f)), and Wagner-Peyser Act program performance measures.  Exclusion from the WIA performance accountability system of adult and dislocated worker program participants who receive only self-service and activities is discussed in Section 8 of this referenced TEGL.  (TEGL 17-05)
Core services

Core Services are WIA activities that may be self-directed or staff-assisted. By regulation, all self-directed activities must be available through the One-Stop system. [§663.150]. They are to be provided free to everyone on a universal access basis. 

Self-service and informational activities (no registration required) include, but are not limited to: outreach, intake, and orientation to the information and other services available through the Comprehensive One-Stop Center.  Initial assessment of skill levels, aptitudes and abilities. Employment statistics information including job vacancy listings, job skill requirements for job listings, and information on demand occupations; information on supportive services and referral to supportive services; resource room usage; workshops and job clubs.

Staff-assisted services (WIA registration required) include, but are not limited to: staff assisted job search and placement assistance, including career counseling, job referrals, job development, and workshops and job clubs. 

Cost allocation plan 

A cost allocation plan identifies and distributes the costs departments and functions. It is the means to substantiate and support how the costs of a program are charged to a particular cost category. Cost allocation plans must use methodologies that comply with state requirements. 

Cost reimbursement agreement

This is an agreement format that provides for the reimbursement of all allowable costs which have been identified and approved in the contract budget. Contractors must maintain the documentation necessary to support the costs. The contract to be negotiated as a result of this proposal will be a cost reimbursement contract.

Credential 

A nationally recognized degree or certificate or state/local recognized credential. Credentials include, but are not limited to, a high school diploma, GED, or other recognized equivalents, post-secondary degrees/certificates, recognized skill standards, and licensure or industry-recognized certificates designed to equip individuals to enter or re-enter employment, retain employment, or advance into better employment. Note: this term applies to the current WIA statutory adult, dislocated worker, and older youth measures only, it does not apply to the common measures). [TEGL 17-05]
Customized training

Training that is designed to meet the special requirements of an employer (including a group of employers); that is conducted with a commitment by the employer to employ an individual on successful completion of the training; and for which the employer pays for not less than 50 percent of the cost of the training [WIA Section 101(8)].

Demand occupation in Orange County

An occupation which has been designated as a high-growth and high-demand occupation specific to the Orange County labor market area. 

Dislocated worker

An individual who has been terminated or laid off, or who has received a notice of termination or layoff from employment; is eligible for or has exhausted entitlement to unemployment compensation; or has been employed for a duration sufficient to demonstrate attachment to the workforce, but is not eligible for unemployment compensation due to insufficient earnings or having performed services for an employer that were not covered under a state unemployment compensation law; and is unlikely to return to a previous industry or occupation; 

· has been terminated or laid off, or has received notice of termination or layoff, from employment as a result of a permanent closure of, or substantial layoff at, a plant, facility, or enterprise;

· is employed at a facility at which the employer has made a general announcement that such facility will close within 180 days; or for purposes of eligibility to receive services other than training, intensive or supportive services is employed at a facility at which the employer has made a general announcement that facility will close; 

· was self- employed but is unemployed as a result of general economic conditions in the community in which the individual resides or because of natural disasters; or is a displaced homemaker [WIA Section 101(9)].

Displaced Homemaker

An individual who has been providing unpaid services to family members in the home and who (A) has been dependent on the income of another family member but is no longer supported by that income; AND (B) is unemployed or underemployed and is experiencing difficulty in obtaining or upgrading employment. [WIA Section 101(10)]

Economically Disadvantaged 

Individuals who do not have an income that exceeds the federal Lower Living Standard Income Level/Poverty Standards and are not eligible to receive public assistance and may include those 18-21 years of age, or 
Individuals who do not have an income that exceeds the OCWIB determination of a self-sufficient wage, which is 200% of the federal Lower Living Standard Income Level/Poverty Standards. 
Eligible (eligibility)
Refers to an individual's status in relation to their ability to receive services under the Workforce Investment Act. (Ref. 20CFR663.110, 663.115, 663.120)
Enrollment

  An eligible participant who has been referred for WIA services and for 
whom enrollment    documents have been completed and entered into the Job Training Automation (JTA) Management Information System (MIS).  

ETP
Employment Training Panel is a state agency that provides training money for California businesses and training schools.  ETP funds a variety of training including business skills, computer skills, continuous improvement, industry-specific skills, literacy skills, management skills and manufacturing skills.
Externship

The placement of participants in a training related position at a location or facility operated by an organization other than the provider. This may be done only in accordance with negotiated contract language.

Individual employment plan (IEP)

The individual employment plan is an ongoing strategy jointly developed by the participant and the case manager that identifies the participant’s employment goals, the appropriate achievement objectives, and the appropriate combination of services for the participant to achieve the employment goals. [20 CFR 663.245]

Individual with a disability

Disability means, with respect to an individual, a physical or mental impairment that substantially limits one or more of the major life activities of such individual; a record of such an impairment; or being regarded as having such an impairment [42 U.S.C. 12102].
In-kind contribution


Contributions provided by a service provider from non-WIA sources to support a WIA 
training program.  In-kind contributions must be itemized in the proposal and contract 
budgets and are subject to audit.

Institution of higher education

An institution as defined in the Higher Education Act of 1965 at section 120 (a) or 481 (b).

Intensive services

Services may include, but is not limited to: comprehensive assessment, individual counseling and career planning, and short-term pre-vocational services. [20 CFR 663.200]
Job retention

The period an individual remains in an unsubsidized job following placement. The period of required retention is determined in accordance with WIA Common Measures. 

Job search assistance

 
Job search skills training including job club, which provides the participant with the instruction  and necessary to obtain full time employment.   These skills may include resume writing, interviewing skills telephone techniques, and job acquisition skills, Job search assistance must be offered to all customers.


Job development

  The planned and organized effort by WIA representatives to encourage employers or       business organizations to make jobs available for WIA participants.
   Labor market area

An economically integrated geographic area in which individuals can reside, find employment within a reasonable distance, or can readily change employment without changing their place of residence. Such an area shall be identified in accordance with criteria used by the Bureau of Labor Statistics of the Department of Labor in defining such areas or similar criteria established by a Governor [WIA Section 101(18)].
Labor market information

Occupational supply and demand information identifying a growth or decline for the labor market and assessment of the effects of such growth or decline.  Evaluation of an area’s employment possibilities, including projected openings, new employment skills needed, available training programs, wages and labor supply.


Lead agency

  The organization submitting the proposal requesting a direct contract with the WIB.  The Lead Agency will be responsible for ensuring compliance with all terms and conditions of the contract, administration and fiscal management of the contract, and will be held accountable for program results.  Lead agencies submitting proposals that incorporate a collaborative relationship with other entities in the provision of comprehensive and integrated youth services, must clearly identify the collaborating organization(s), the services they will provide, and the funding to support those services.
Local area

A local workforce investment area designated under WIA Section 116: Orange County is a local workforce investment area (OCWIA).

Local board

A local workforce investment board established under section 117: Orange County Workforce Investment Board (OCWIB).

NAFTA-TAA 

(North American Free Trade Act - Transitional Adjustment Assistance) The NAFTA-TAA Program assists workers who lose their jobs or whose hours of work and wages are reduced as a result of trade with, or a shift in production to, Canada or Mexico. The NAFTA-TAA Program provides affected workers with both rapid and early response to the threat of unemployment and the opportunity to engage in long-term training while receiving income support. The NAFTA-TAA Program combines aspects of two laws that have been in effect for many years: Title I of the Workforce Investment Act (WIA) and the Trade Adjustment Assistance (TAA) Program, under the Trade Act of 1974.

Non-traditional employment

Refers to occupations where women comprise less than 25% of the individuals employed in that occupation. 

Occupational skills training

Vocational education or training designed to provide the participant with the skills and certification necessary for employment in an occupational area. 
Offender

An individual (A) who is or has been subject to any stage of the criminal justice process for whom services under WIA may be beneficial; or (B) who requires assistance in overcoming artificial barriers to employment resulting from a record of arrest or conviction.  [WIA Section 101(27)]

On-the-job training (OJT)

Training by an employer that is provided to a paid participant while engaged in productive work in a job that provides knowledge or skills essential to the full and  adequate performance of the job; provides reimbursement to the employer of up to 50 percent of the wage rate of the participant, for the extraordinary costs of providing the training and additional supervision related to the training; and is limited in duration as appropriate to the occupation for which the participant is being trained, taking into account the content of the training, the prior work experience of the participant, and the service strategy of the participant, as appropriate[WIA Section 101(31)]. 

OCWIA

The Orange County Workforce Investment Area includes the geographic region encompassing the County of Orange, excluding the cities of Anaheim and Santa Ana.
OCWIB

The Orange County Workforce Investment Board has jurisdiction throughout the County of Orange, with the exception of the cities of Anaheim and Santa Ana.
One-Stop operator
One or more entities designated or certified under WIA Section 121(d) [WIA Section 101(29)]. 

One-Stop partner

An entity described in section 121(b)(1); and an entity described in section 121(b)(2) that is participating, with the approval of the local board and chief elected official, in the operation of a one-stop delivery system [WIA Section 101(30)].
Participant 

An individual who has registered under 20 CFR 663.105 or 20 CFR 664.215 and has been determined to be eligible to participate in and who is receiving services (except for follow-up services) under a program authorized by WIA Title I. Participation commences on the first day, following determination of eligibility, on which the individual begins receiving other core, intensive, training or other services provided under WIA Title I. [WIA Section 101(34); 20 CFR 660.300]  Participant as defined in the Common Measures:  see TEGL

Pell grant

Educational grants from the federal government which are targeted to disadvantaged and low income individuals. PELL must be coordinated with WIA funds to prevent duplicate payments. PELL grant recipients must use Pell grant funds before using any WIA funding.

Post-secondary education 

A program at an accredited degree-granting institution that leads to an academic degree (e.g. AA, AS, BA, BS). Does not include programs offered by degree granting institutions that do not lead to an academic degree.

Post-secondary institution

An institution as defined in the Higher Education Act of 1965. (20 USC 1088).

Poverty guidelines 

Issued by the Department of Health and Human Services and are used for administrative purposes – for instance, for determining whether a person or family is financially eligible for assistance or services under a particular Federal program.

Profit

An amount in excess of the cost necessary to operate a program.  Profit is allowable under a cost reimbursement contract to the extent it is reasonable as determined during contract negotiations. It includes that amount which is associated with proprietary materials included in the cost of the program. Profit may be allocated among the cost categories. Profit is limited to 10%.

Program income

Income generated, by a contract funded with federal grant dollars, as a result of fees, rental, or real or personal property, the sale of commodities or items developed with contract funds, and revenues in excess of costs earned by organizations. Program Income does not include profit earned by for-profit agencies and identified and agreed to in the Contract budget. Program income must be reinvested in program activities.

Program services

Personnel and non-personnel costs related to the provision of direct services to participants. Costs include the salaries, fringe benefits, equipment, supplies, and space related to the above, staff training, transportation and other related costs of personnel providing training, component supervisors, coordinators, clerical staff working on direct training activities or functions, instructional materials and equipment used by or for participants, classroom training, space, utility costs, insurance, commercially available off the shelf training packages, tuition, work experience, and OJT reimbursements.

Public assistance 

Federal, State, or local government cash payments for which eligibility is determined by a needs or income test. [WIA Section 101(37)]

Rapid response activity

An activity provided by a State, or by an entity designated by a State, with funds provided by the State under WIA Section 134(a)(1)(A), in the case of a permanent closure or mass layoff at a plant, facility, or enterprise, or a natural or other disaster, that results in mass job dislocation, in order to assist dislocated workers in obtaining reemployment as soon as possible, with services including the establishment of onsite contact with employers and employee representatives immediately after the State is notified of a current or projected permanent closure or mass layoff or in the case of a disaster, immediately after the State is made aware of mass job dislocation as a result of such disaster; the provision of information and access to available employment and training activities; assistance in establishing a labor-management committee, voluntarily agreed to by labor and management, with the ability to devise and implement a strategy for assessing the employment and training needs of dislocated workers and obtaining services to meet such needs; the provision of emergency assistance adapted to the particular closure, layoff, or disaster; and the provision of assistance to the local community in developing a coordinated response and in obtaining access to State economic development assistance [WIA Section 101(38)].
Recently separated veteran

Any veteran who applies for participation under this title within 48 months after the         discharge or release from active military, naval, or air service [WIA Section 101(49)(B)].
Register 

The process for collecting information to determine an individual’s eligibility for services under WIA Title I. Individuals may be registered in a variety of ways as described

in 20 CFR 663.105 and 20 CFR 664.215. [20 CFR 660.300]

Registration (adults and dislocated workers)

(a) Registration is the process for collecting information to support a determination of eligibility. This information may be collected through methods that include electronic data transfer, personal interview, or an individual’s application. (b) Adults and dislocated workers who receive services funded under Title I other than self-service or informational activities must be registered and determined eligible. (c) Equal Opportunity data must be collected on every individual who is interested in being considered for WIA Title I financially assisted aid, benefits, services, or training by a recipient, and who has signified that interest by submitting personal information in response to a request from the recipient.  [20 CFR 663.105]

Self-sufficiency 

An objective of the Workforce Investment Act is to move individuals and families toward self-sufficiency with employment services, retention services, and increased earnings.  At a minimum self-sufficiency means employment that pays at least the lower living standard income level.  [20 CFR 663.230]
Self-sufficiency barriers

Learning Disability, Domestic Violence, Housing Issues, Legal Issues, Medical Problems, Transportation, Child Care.

Slot

An opening into which an individual can be enrolled for services which one or more participants may occupy at different times within a contract period.

Stand-in costs

Costs paid from non-federal sources which may be used to stand in for a disallowed cost identified as a result of a monitoring report or audit. These costs must be reported as uncharged program costs and must have been allowable under the grant for which the stand in costs is offered. They are subject to verification through audit and must be reported in accordance with standards set by the USDOL.

Statement of work

A plan which details when specific elements of performance under the contract negotiated will be attained. The work activity plan is an integral part of the contract budget and non-compliance with negotiated time frames and performance levels may result in de-obligation of contract funds.

Supportive services 

Services such as transportation, child care, dependent care, housing, and needs-related payments that are necessary to enable an individual to participate in activities authorized under WIA [WIA Section 101(46)].

Training services

These services include WIA-funded and non-WIA funded partner training services. These services include: occupational skills training, including training for nontraditional employment; on-the-job training; programs that combine workplace training with related instruction, which may include cooperative education programs; training programs operated by the private sector; skill upgrading and retraining; entrepreneurial training; job readiness training; adult education and literacy activities in combination with other training; and customized training conducted with a commitment by an employer or group of employers to employ an individual upon successful completion of the training. 

Underemployed

Occurs when an individual who is working part-time, desires full-time employment, or who is working in employment not commensurate with the individual’s demonstrated level of educational attainment.

Unsubsidized employment

Participants entering full or part-time employment in a job not financed from funds provided by WIA or other federal funds.

Veteran

An individual who served in the active military, naval, or air service, and who was discharged or released from such service under conditions other than dishonorable [WIA Section 101(49)(A)].
WIA

The Workforce Investment Act of 1998. [20 CFR Part 652 et al.]

Work experience

An activity designed to provide a planned, structured learning experience that takes place in a workplace for a limited period of time. Work experience may be paid or unpaid, as appropriate. A work experience workplace may be in the private for profit sector, the non-profit sector, or the public sector. [§663.200(b)]































































� Funding level identified in this RFP is a preliminary estimate and are used for planning purposes only.  


� For institutions proposing multiple classroom training courses, one (1) additional page may be added for each course.
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