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I.

PURPOSE
To provide guidelines for assessing elder and dependent adult abuse and neglect allegations and
determine disposition, response time, and assignment of reports.

POLICY
APS Registry staff will provide initial intake and evaluation of risk screening for all elder and dependent
adults reported to the Registry as alleged victims of abuse, neglect, or exploitation twenty–four hours a
day, seven days a week.
These guidelines also apply to reports received by APS Registry via fax, mail, SSA email (Access OC), or
in-person (i.e. “walk-ins”).
APS Registry staff may accept reports of abuse or neglect from both mandated and non-mandated
reporters even if APS lacks agency or geographical jurisdiction to investigate the reported information.
The APS Registry staff will obtain as much information as needed to confirm that the referral falls within
jurisdictional parameters of another county or agency. The APS Registry staff will immediately, or as
soon as practicably possible, cross-report the referral by telephone, fax, or electronic transmission to the
county or agency with proper jurisdiction. For additional information on cross-reporting, see Policy SH
20.1.2 “Jurisdiction, Referral and Cross Reporting”.
After hours, weekends and County holidays, are referred to an APS on-call social worker, see Policy SH
20.2.2 “24-Hour Response”.
In addition, the APS Registry staff maintains an inventory of community services available for abuse
victims, elders, and dependent adults in order to assist callers who are seeking only information and
referral.
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BACKGROUND
Since the inception of APS, a centralized Registry has accepted and documented reports of elder and
dependent adult abuse. Registry social workers provided referrals to other agencies for services and to
law enforcement for follow up and investigation of potential criminal activity. In 1986, Orange County
Board of Supervisors provided funding for the addition of social workers to conduct field investigations.
Subsequent to the passage of Senate Bill 2199 in 1998, the Registry was mandated to refer virtually all
reports in the jurisdiction of APS to field staff for investigation.
The primary role of APS Registry staff is to evaluate reports received from mandated and non-mandated
reporters alleging elder and dependent adult abuse and neglect as well as to determine the level of risk
and need for intervention services. In addition, APS Registry staff:
• Maintain a countywide index of elder and dependent adult abuse and neglect reports.
• Provide consultation to mandated reporters concerning reporting responsibilities and

mandatory follow-up reports.
• Provide information and referrals to callers for a variety of services such as counseling,
temporary shelters, mental health clinics, food bank locations, and medical clinics.
A Structured Decision Making (SDM) system was implemented in 2012 to assist APS Registry in screening
and making decisions on received reports.
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PROCEDURE
Upon receiving a report of elder or dependent adult abuse the APS Registry staff uses SDM to
determine if the report meets APS criteria and the response time to these reports.

1.
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B.

C.

Eligibility--If the victim meets the definition of either an elder or a dependent adult a
report will be taken. All reports that do not meet the APS’ definition for elder and
dependent adult abuse, neglect or exploitation will be screened out, see Policy SH 20.1
"Overview". The APS Registry staff will document all other calls as Information and
Referral (I&R) calls when/if caller needs referrals and/or resources. The basic information
from these I & R calls will be inputted into the APS data base by the APS Registry staff for
any future reference.
Jurisdiction -If the report is in the jurisdiction of Orange County APS, see Policy SH 20.1.2
"Jurisdiction, Referral and Cross Reporting", the report will be referred to an APS
supervisor for assignment to an APS field social worker for investigation.

If the report is not in the jurisdiction of Orange County APS, the APS Registry staff is to refer the
caller to the appropriate agency which has jurisdiction, see Policy SH 20.1.2 "Jurisdiction,
Referral and Cross Reporting". If the APS Registry staff determines that the caller is unwilling or
physically or mentally unable to follow through, the APS Registry staff shall take the report and
forward it to the appropriate agency.
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If one or more of the following conditions apply, the report will be designated "Evaluated Out" in
consultation with the Registry Supervisor, and will not be referred to an APS field social worker.
1.

The reporting party does not have the current address of the client and does not know
where the client is.

2.

The client is deceased.

3.

The elder or dependent adult has moved out of the county or state. A referral to the APS
with current jurisdiction is made, if appropriate.

4.
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IV.

The abuse incident has happened in the distant past and the client is no longer in danger.

O

The Registry social worker will enter "Evaluated Out" in the "Other Report Type" field of the
database.
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