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POLICY
APS is dedicated to preventing or remedying neglect, abuse, or exploitation of elder or dependent adults
who are unable to protect their own interests because of age or disability. APS accepts reports, and
provides investigation, crisis intervention, and limited case management services, which can include
resources and referrals. APS staff works in conjunction with multiple agencies including law
enforcement, the Health Care Agency, other divisions within the Social Services Agency, community
partners and service providers in the community. Services are provided to all elder and dependent adults
in need of them without regard to income.
An elder is any person residing in Orange County, who is age 65 or older. A dependent adult is any
person residing in Orange County, between the ages of 18 and 64 years, who have physical or mental
limitations that restrict his or her ability to carry out normal activities or to protect his or her rights.
Abuse of an elder or dependent adult may include self-neglect, physical abuse, sexual abuse, neglect by
others, financial abuse, abandonment, isolation, abduction, or other treatment with resulting physical
harm, pain or mental suffering. Abuse may also include the deprivation by a care custodian of goods or
services that are necessary to avoid physical harm or mental suffering.
APS receives and takes reports of abuse or neglect, twenty-four hours per day, seven days per week. Any
person who has a reasonable suspicion that abuse or neglect of an elder or dependent adult has occurred
should contact the APS Registry to file a report at 1-800-451-5155.
Mandated reporters of abuse or neglect include, but are not limited to: financial institutions, health care
practitioners, medical personnel, care providers, social workers, law enforcement officers, senior center
staff, and staff of government funded programs that provide services for elder or dependent adults. The
expectation of mandated reporter is to call APS Registry as soon as possible to report abuse or neglect
and to follow-up with a written report (SOC 341) to APS within two working days. The identity of all
APS reporting parties is confidential

