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The purpose of this policy is to provide guidelines to follow when submitting client success stories to
FSS Program or FSS Operations. Client success stories are collected and used in several different
ways:

• Inclusion in the Grand Jury Notebook
• As a way to illustrate the benefits of partnering
• To demonstrate the human side of the work we do
• Media releases and presentations to the Board of Supervisors
• FSS Program Summaries
SSA managers, SSA Contractors, and other partners may routinely provide bona fide success stories
from among their caseloads in a standard format via e-mail to FSS Program. FSS Program will
maintain a database
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HOW TO SUBMIT Electronic form # F063-41-193, is available to staff and partners for submission of success stories.
Clients should be asked if they are willing to be interviewed by the media or speak to any group about
their success in the programs. There is no requirement for the client to agree. Missing information
should not deter any submission.

F063-41-193 Client Success Stories Template
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Success is relative to the challenges or barriers that clients and their families overcome. Simply
SUCCESS STORY? obtaining a job for a client or providing a client with the means to pay for a need item may not
necessarily constitute a success story. A success story is often the product of a team effort.
Narratives on the form should clearly describe the success of the individual or family in overcoming
barriers to self-sufficiency and how the efforts of team members contributed to this success.
Supervisors should review these stories for accuracy and then submit to their managers for a final
review. The SSA manager or SSA Contractor manager will then submit the story to FSS Program via
e-mail, with a carbon copy to the Deputy Director of FSS Operations.

