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To establish a uniform notification procedure for staff to utilize in the event of:

• a client’s death or other serious incident involving a child that is under the supervision of the Social Services
Agency.• a child’s death that is suspected as being due to neglect or abuse.• a child’s death when the family
has previously received Children and Family Services.
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A. Board of Supervisors’ Resolution No. 77-1297 requires that notification be given of, among other things, the
death of, “Any person who is confined by or whose actions or conduct are supervised or regulated by any
officer or employee of County acting in his official capacity and such death is in any way related to such
confinement, supervision or regulation.”B. The California Department of Social Services (CDSS) Community
Care Licensing (CCL) Division has adopted a notification procedure that requires the County to report the
death of a child in a licensed foster home to the CCL Division Deputy Director. C. The Juvenile Justice
Commission, in addition, has adopted a notification procedure to be followed by the Probation Department and
Social Services Agency. The presiding Judge of the Juvenile Court is to receive notification in appropriate
situations concurrently with notification of the Juvenile Justice Commission.D. The exercise of good judgment
on the part of staff is essential for an effective notification process. While the Agency supports and encourages
the reporting of serious incidents involving clients, staff must be careful not to over-report. For example, in
supervising a 17-year-old female who has acknowledged being sexually active within her same age group for
the past three years, instances of such sexual activity must be documented in the case records; but, in the
absence of extenuating circumstances, it would not be required that each such incident be reported. If in
doubt of whether to report, confer with your supervisor. On the other hand, if an adult is suspected of
perpetrating illegal sexual activity upon a minor, the incident must be reported (see paragraph II E below).E.
Generally, any serious incident coming within the guidelines of the Juvenile Justice Commission procedure for
notification (listed below) must be reported to the Director of Children & Family Services and the Agency
Director. Such reporting is particularly important when it appears that such serious incident may lead to
inquiries of the Agency, the Juvenile Justice Commission or the Juvenile Court by the public and/or the media.F.
SSA Administration may receive media inquiries when SSA has previously, or is currently, providing services to
a family or when a child death is suspected to be due to abuse or neglect. Receiving information regarding the
death allows them to appropriately respond to media inquiries.G. CFS conducts child death reviews on children
who have received services. Additionally SSA notifies California Department of Social Services (CDSS) of any
client death. CDSS is to conduct child fatality reviews and works with its partners in child protection toward the
identification and prevention of child fatalities. (Per ACL 14-01 and legislation (Senate Bill 525, Polanco,
Chapter 1012, Statutes of 1999) and per Welfare and Institutions Code Section 10600 and Penal Code Sections
11166.9(a), 11166.9(b) and 11166.95)H. In addition to the oral and written notifications required by this
procedure, staff must also complete a Special Incident Report (F063-03-48 R3/96) concerning an accident or
injury involving a client, or the death of a child. Refer to procedure F13 of the Administrative Policies and
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POLICY

A. All Social Services Agency personnel shall be responsible for complying with the notification process
prescribed in this P&P.B. The Director of Children & Family Services, or his designee, shall be responsible for
reporting a death or serious incident to the presiding Judge of the Juvenile Court and the Chairman of the
Juvenile Justice Commission.C. The Agency Director, or his designee, shall be responsible for reporting a death
to the CEO and the Clerk of the Board of Supervisors.D. C&FS staff assigned to a case when a serious incident
or the death of a client occurs are to notify the Juvenile Court by completing an Ex-Parte Application and
on-line Order within 24 hours of the report of the serious incident or death. If the serious incident or death
occurs over a weekend, the Ex-Parte Application and on-line Order should be completed the first business day
following the incident.
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IV.
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A. Notification of Client Death or Serious Incident1. Social workers shall immediately notify their supervisor,
and that supervisor shall immediately, orally notify his/her Program Manager, including weekends and holidays,
of the occurrence of any of the following:2. The Program Manager, upon receiving the supervisor’s oral report
of a client’s death or other serious incident, and as deemed appropriate, shall immediately relay the report to
the Director of Children & Family Services and to the Program’s Deputy Director.3. Oral notification to the
Program Manager shall be followed, within the next work day, by the supervisor’s SIR and written
summary/addendum report of the incident, with as much additional information as available. This shall be
forwarded directly to :4. When staff learn of a child death that is suspected to be due to abuse or neglect, they
shall call the Child Abuse Registry immediately or as soon as is practicably possible by telephone, and shall
prepare and send a written report thereof within 36 hours of receiving the information.5. The written summary
is to be completed in memo form and shall describe the person as male, female, child adolescent, adult; age,
if known; the name of the social worker or other staff person who made the report; the time and location
where the incident occurred; and a complete, concise description of the incident, including the identities of all
parties involved in the incident, as well as how and when the agency received notification.6. The Director of
Children & Family Services shall immediately relay the report to the Agency Director, the presiding Judge of
the Juvenile Court, and the Chairman of the Juvenile Justice Commission. The Agency Director will immediately
notify the Clerk of the Board and CEO.7. Quality Assurance, per ACIN No. I-76-02, shall complete the Child
Fatality County Questionnaire and fax it the Children’s Services Operations Bureau, with a copy to the Deputy
Director, Director of Children & Family Services and the Program Manager.8. In the event of the death of a
child in a licensed foster home, FFA, group home:
a. Death of a child whose family is currently or previously received services from Children and Family
Services; b. All child deaths which are suspected to be due to abuse or neglect;c. A child’s suicide attempt
which results in his/her hospitalization;d. An incident in which there is reasonable cause to believe that a
child has violated one or more of the following Penal Code Sections; 261.5 (unlawful sexual intercourse);
286 (sodomy); 288 (lewd and lascivious acts); 288a (oral copulation);e. An incident in which the child has
been victimized or participated in an assault;f. An incident in which there is reasonable cause to believe a
staff member or any person contracted by Orange County to provide care for a child has committed a
criminal act which involves a child, or affects the operation of an emergency shelter facility;g. An
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environmental or structural condition which requires evacuation or relocation of children, or otherwise
affects their safety or welfare;h. Other serious conditions or incidents that appear significant (run away,
serious breach of security or confidentiality, willful property damage).
a. Director of Children & Family Services;b. Program Deputy Director;c. Program Manager; andd. CFS
Quality Assurance.
Client names should not be revealed in notifications to the Clerk of the Board of Supervisors and CEO
(notifications to the court when the deceased is a court dependent or caretaker or parent of a dependent is
to include the identity of the deceased and the “J” number, however).
a. The Program Manager shall immediately notify the Foster Care Support and Development Program
Manager and the CFS Program Deputy Director.b. The Foster Care Supervisor shall then report, on the same
day, the death to the California Department of Social Services (CDSS) Community Care Licensing Division
(CCLD).c. Within one business day following this immediate notification, an addendum report with as much
additional information as available and a compliance history of the facility must also be forwarded to the
CCLD Deputy Director's office.d. A copy of the Special Incident Report shall be sent to:
1. The Director of SSA;2. The Director of CFS;3. Program Deputy Director;4. Foster Care Support and
Development Program Manager; and5. CFS Quality Assurance.

