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Welcome to the fourth edition of Behavioral 
Health News.  This edition will showcase the Children 
and Youth Services (CYS) division. The CYS division 
has three primary departments: Regional Services, 
Mental Health Services Act (MHSA) Services and 
Central Services. 

CYS is a County division that provides mental 
health services to children, adolescents, and 
transitional age youth (TAY) with serious emotional or 
mental health problems. These services are offered in a 
person-centered, family focused and culturally 
competent manner.  The CYS staff is trained in 
Evidence Based Practices (EBP) such as, Trauma 
Focused Cognitive Behavioral Therapy, 
Multidimensional Treatment Foster Care, and 
Functional Family Therapy. 
 In addition, this version of Behavioral Health 
News will introduce the Behavioral Health Services 
Electronic Health Records Project and will provide 

updates on a regular basis. 
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The County CYS system offers a variety of crisis services to 
assist children, youth and their families during challenging 
times that may impact a child’s well-being. 

CYS ð Centralized Assessment Team (CAT)  

 

The CYS-CAT mobile crisis team responds 24/7 to psychiatric emergency calls throughout Orange County. The 
CAT team provides services to any child 17 or younger who is having a psychiatric emergency and is in need of 

an assessment to determine the level of service that will resolve the crisis.  Evaluations are completed at 
clinics, schools, police departments, hospital emergency rooms, and in homes with police accompaniment. 

The program is able to accommodate multi-lingual/multi-cultural needs. 
 

Call 1.866.830.6011 for services  
CSP Childrenõs Crisis Residential Program 

 

The residential program is a six-bed, short-term crisis intervention 
program for youth 13-17 who are referred by the Health Care 
Agency CAT team. The program provides services to teens who 
have been evaluated for 5585 due to harm to self/others/gravely 
disabled, and those who are found not to meet that criteria, but 
who need an extra level of support to prevent future 
hospitalizations. Participants can also be referred as a step down 
as they are released from hospitalization, to assist in the transition 
home.  This is a voluntary program and the parent(s) must be 
willing to participate in family counseling sessions and visits with 
the child. 
 

For more information, call: (949) 494-4311 

www.Cspinc.org 
 

Residential Program for Transitional Age Youth 
 

South Coast Childrenôs Societyôs Crisis Residential Program is 
a six-bed, coed home for Transitional Age Youth (TAY) 
between 18-24 years of age. All of the guests are referred by 
CAT, FSPs, or Clinics and meet specific criteria for admission. 
The program is voluntary and the typical stay is 2-3 weeks. 
This program provides a safe place for TAY who have been 
evaluated for hospitalization and not met the criteria or who is 
at risk of loss of housing due to their behavioral health 
impairments.  The program encourages family involvement.to 
promote the overall well-being of the guests. 
 

For more information, call: (714) 966-5338 

www.southcoastcs.org 

In Home Crisis Stabilization Team (IHCS) 
 

The Child Abuse Prevention Center provides 24/7 crisis assessment 
services offering short-term, in-home therapy by clinical staff. 
Referrals come from CAT and CYS Clinics.  This program provides 
an additional level of support for youth and families who have been 
evaluated for hospitalization and have not met the criteria.  Staff 
meets the family in their home or a community location multiple 
times per week to assist in stabilization of impairments to avoid 
future crises. The goal is to support the needs of the child while 
keeping the family unit together.  The services focus on coping 
strategies, restoring balance to the home, parent support, 
communication skills, and problem solving. 
 

For more information, call: (714) 543-4333 

www.BrightFutures4kids.org 

Social Rehabilitation Program for  

Transitional Age Youth 
 

South Coast Childrenôs Societyôs Social Rehabilitation Program 
for TAY is a voluntary, co-ed residential program for young 
adults 18-24 years of age who suffer from a mental health 
disorder.  This is a non-crisis housing program that provides 2-3 
months of stable housing to assist the TAY in transitioning to 
longer term, independent living in the community.  Referrals 
come directly from FSPs.  The program provides stabilization 
while the youth gain and implement independent living skills 
needed to make the transition into adulthood.   
 

For more information, call: (714) 966-5338 

www.southcoastcs.org 
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Full Service Partnerships in Orange County  

 Supporting Transitional Age Youth (STAY) program provides supportive 
mental health services based on the needs of the participant.  STAY uses 
recovery and harm reduction models with participants.  The services include:  
case management, medication management, individual and family therapy, 
referrals and resources, and group discussions. 
 

For more information on the STAY program,  
call Providence Community Services at: (714) 221-6400  

CSP Collaborative Courts FSP uses the Recovery Model and wraparound 
philosophy to meet the needs of the youth and their families. Services are 
offered to youth between the ages of 0-25 who are severely emotional 
disturbed or chronically mentally ill.  The intensive mental health 
rehabilitation and case management services use a team approach to meet 
the needs of the participants.  CCFSP accepts referrals from the Truancy 
and Dual Diagnosis Courts of the Orange County Juvenile Court.   
For more information, call:  (714) 492-1010 or (714) 975-5201  

 

 CSP Youthful Offender Wraparound (YOW) provides a variety of 
interventions to juvenile offenders (16-25 years old) and their families to assist 
in reduction of symptoms, criminal activity, and recidivism. YOW coordinates 
service delivery with multiple service providers, and offers mental health 
rehabilitation, case management, anger management groups, life skills 
training, education plans, and linkages.  Referrals come directly from 
Probation or CYS staff serving the Probation Wards. 
For more information, call: (949)-250-0488 or (714) 975-5201  

Collaborative Court FSP – Girls Court Dependency Program approaches 
services with a “whatever it takes” approach to meet the participants’ needs. 
The court program focuses on adolescent girls (ages of 12-25) in the foster care 
system who are dependents of the court. The program engages the 
participants with individual treatment plans, case management and 
rehabilitation services for those struggling with SED/SMI.  Referrals are from 
the Superior Courts.   For more information, call Orangewood Children’s 
Foundation at: (714) 619 - 0239  

 

CYS MHSA Services serves youth 0-25 years of age who 

are underserved, including those who are homeless or at risk of 
being homeless, at risk of being hospitalized, or incarcerated 
due to being seriously emotionally disturbed (SED) or having a 
serious mental illness (SMI). The services are culturally and 
linguist ically appropriate to assist children and families in 
accessing mental health services. 
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 Project RENEW provides intensive, culturally competent, in-home mental health 
and case management services that address the needs of each family across all life 
domains.  RENEW provides services to children (birth to 18 years of age) with a 
mental health disorder in a nurturing environment.  RENEW offers case 
management, housing assistance, education assistance, crisis interventions, life 
skills workshops, and a variety of linkages/referrals to community resources.  
 
For more information, call Providence Community Services at: (714) 689-1380  

 

Orange County Asian Pacific Islander Community Alliance (OCAPICA) - 
PROJECT FOCUS serves children birth to 25 years of age, who present with 
SED/SMI, with one or more of the following:  homelessness, history of 
psychiatric hospitalizations, first psychotic episode, in danger of failing school, 
uninsured exiting SSA or probation system, underserved due to linguistic or 
cultural isolation, special need and/or co-occurring disorders and/or parents who 
have serious mental illness.  The program provides mental health services and 
intensive case management, including parent education and support, benefit 
assistance for low income families, and linkages to appropriate services.  Crisis 
services are provided for enrolled participants 24/7. 
 

Service offered in English, Vietnamese, Korean, Tagalog, Samoan, Cambodia, Chinese, 

Japanese, Hmong and other Asian Pacific Islander languages. 
 

For more information, call OCAPICA at: (714) 636-9095  

 

 

 

MENTORS  

Mentors 
HELP 

Youth! 

Interested in 
Mentoring? 

Mentors are everyday people 
who wish to help a child 
succeed! They are committed 
adults who want to invest in 
youth and their community. 
Mentors have a real desire to 
make a difference. 
Being a mentor can impact a 
child’s life by: 

¶ Building meaningful 
relationships 

¶ Improving school attendance 

¶ Improving academics 

¶ Building self-esteem 

¶ Building resiliency & 
independence 

¶ Developing social skills 

¶ Sharing hope for a future 

¶ Improving family 
relationships 

¶ Encouraging positive peer 
relationships 

The Mental Health Association (MHA) of Orange County provides mentoring 
services to youth, ages 0-25, who are receiving outpatient services through 
CYS and its contractors.  
 

VOLUNTEER Mentors should be over the age of 21 years to apply. 
 

Be a SUPERHERO in a child’s life and call MHA for more information on being 

a mentor at:  (714) 836 -0355 or visit www.mhaoc.org   

 

 
Join our TEAM! 
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CYS Regional Services serves children and youth (0-

20 years of age) who present mental health challenges 
needing outpatient mental health care, including SED 
individuals, special education students, wards and 
dependents of the court, and indigent persons. Each 
outpatient site provides mental health services, including 
individual, family , and group therapy.  Addition ally, the 
programs offer therapeutic behavioral services, evidence-
based treatment, and medication monitoring. The sites 
accept Medi-Cal for approved services.  

Parents are usually the first to 
recognize that their child has an 
emotional or behavioral problem. The 
following are a few signs which may 
indicate that a child or adolescent could 
benefit from an evaluation for mental 
health services: 
 
Younger children: 
¶ Poor grades in school despite trying hard 

¶ Worry or anxieties, as displayed by 
regular refusal to go to school, go to 
sleep or take part in activities normal for 
their age 

¶ Hyperactivity, constant movement 
beyond playing 

¶ Persistent nightmares 

¶ Persistent disobedience or aggression 
¶ Frequent, unexplainable temper 

tantrums 

 

Pre-adolescents and adolescents: 
¶ Marked decline in school performance 

¶ Abuse of alcohol and/or drugs 

¶ Inability to cope with problems and daily 
activities  

¶ Marked changes in sleeping and/or 
eating habits 

¶ Many complaints of physical ailments 

¶ Aggressive or non-aggressive consistent 
violation of rights of others – opposition 
to authority, truancy, thefts, vandalism 

¶ Intense fear of becoming obese with no 
relationship to actual body weight 

¶ Depression shown by sustained, 
prolonged negative mood and attitude 

¶ Difficulty sleeping or thoughts of death 
 

 

CYS Regional Service County Clinic 
Locations 

SOUTH REGION – County Clinics 
 

Costa Mesa Clinic ï 3115 Redhill Ave., CA 92626   
(714) 850-8408 
 
Laguna Beach Clinic ï 21632 Wesley Dr., CA 92651  
(949) 499-5346 
 
Dana Point School-based Site ï 24242 La Cresta, CA 92629 
(949) 248-2228 
 
Mission Viejo Clinic ï 25171 Moor Ave. (Los Alisos), CA 92691 
(949) 770-0855 

NORTH REGION – County Clinics 
 

Placentia Clinic ï 377 E. Chapman Ave., Ste. 110, CA  92870     
(714) 577-5400 

WEST REGION – County Clinics 
 

Westminster Clinic ï 14140 beach Blvd., Ste. 155, CA  92683 
(714) 896-7556 

EAST REGION – County Clinics 
 

Santa Ana Clinic ï 1200 N. Main St., Ste. 500, CA  92701 
(714) 480-6600 
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CYS Regional Outpatient Mental 
Health Contract Community Clinic 

Locations 

 

WEST REGION – Contract Clinics 
 
Providence Community Services, Inc. (714) 823-4770 
Garden Grove ï 12966 Euclid St., Ste. 280, 92840 
 
South Coast Children’s Society (714) 536-0077 
Huntington Beach ï 2124 Main St., Ste. 165, 92648 
 
Western Youth Services, Inc. (714) 378-2620 
Fountain Valley ï 10101 Slater Ave., Ste. 241, 92708 

NORTH REGION – Contract Clinics 
 

Seneca Canyon Acres Ranch (714) 383-9401 
233 S. Quintana Ave., 92807 
 
Child Guidance Center, Inc. 
Buena Park: 
6301 Beach Blvd., Ste. 245, (714) 736-0231 
Fullerton: 
2050 Youth Way, bldg. 1, 92835 
 
Kinship Center – Anaheim (714) 202-2100 
8414 Kaiser Blvd. Ste. 100, 92808 
 
Providence Community Services, Inc. – Anaheim  
(714) 254-8473 
217 W. Cerritos Ave., Bldg. 8, 92805 
 
Western Youth Services, Inc. – Anaheim – (714) 871-5646 

505 North Euclid, Ste. 300, 92801 EAST REGION – Contract Clinics 
 
 
 
Child Guidance Center, Inc. – Santa Ana – (714) 953-4455 
525 N. Cabrillo Park Drive, Ste. 300, 92701 
 
CSP Families First – Santa Ana – (714) 558-3807 
2130 E. 4th St. Ste. 150, 92705 
 
Kinship Center – Tustin – (714) 957-1004 
18302 Irvine Blvd., Ste. 300, 92780 
 
Providence Community Services, Inc. – Santa Ana –  
(714) 565-2830 
1633 E. 4th St., Ste. 120, 92701 
 
Western Youth Services, Inc. – Santa Ana – (714) 704-5900 

1666 N. Main St., Ste. 400, 92701 

SOUTH REGION – Contract Clinics 
 

Providence Community Services, Inc. (949) 515-5440 
Costa Mesa ï 2183 Fairview Rd., Ste. 100 
 
Western Youth Services, Inc. (949)595-8610 

Mission Viejo ï 26137 La Paz Ste. 230, 92691 
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CYS Central Services serves children and youth who 

are dependents and wards of the court. This is a population 
that has a significant history of extensive trauma.  Mental 
health services offered are for individual, family and/or group 
therapy.  In addition, intensive case management, crisis 
services, medication monitoring, therapeutic behavioral 
services, and wraparound services are offered as appropriate. 
 

Referrals to the Central 
programs are provided 
by the Social Services 
Agency and Probation 

 

 
The Continuing Care Placement Unit (CCPU) provides consultation, 
linkage to mental health services, and intensive case management for 
Social Services Agency (SSA) youth in foster placements or group homes. 
CCPU also implements treatment in accordance with the evidence-based 
model of Multidimensional Treatment Foster Care (MTFC). MTFC is used 
for youth who are dependents of the Orange County Juvenile Court. MTFC 
is collaboration between the OC Social Services and Health Care 
Agencies. 

The Child Abuse Services Team (CAST) is a 
collaborative program with SSA as the lead agency. 
CYS works with a team comprised of medical, social 
work, and legal staff, that provides mental health 
assessment and treatment for victims of sexual 
abuse. 

The Juvenile Drug Court (JDC) is a collaboration 
between CYS, Probation, and the Juvenile Court for 
youth who have committed substance abuse-related 
offenses. CYS staff provides assessments for mental 
health and substance abuse disorders, as well as 
individual, collateral, and group therapy and 
medication management to address those disorders. 

The Youth Reporting Centers (YRCs) have two 
locations, North and Central.  YRCs are a 
Probation alternative to incarceration. This 
program provides school and behavioral 
health services for Probation Youth in the 
community and is a collaborative that 
includes Probation, the Orange County 
Department of Education, and CYS. Probation 
is the lead agency.  CYS provides mental 
health services including assessment, therapy, 
case management, and medication 
management. 

  

CEGU Probation utilizes CYS staff 
to provide assessment, treatment 
and case management services for 
youth in custody at Juvenile Hall 
and the Juvenile Camps. 

CEGU Orangewood Children and Family Center (CEGU OCFC) 
provides mental health assessment, treatment and case management 
services for youth during their stay at the SSA shelter home. The 
treatment follows the youth back into the community until the youth 
can be fully linked for continued mental health treatment. 
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Health Care Agency’s CYS Administration Offices: (714) 834-5015 
www.ochealthinfo.com  

 

CYS Central Services partners with the Orange County Social Services Agency wraparound process to 

meet the needs of children, youth, and families. The wraparound process is an intensive, individualized 
case management process for youth with serious and complex needs. During the wraparound process, a 
team of individuals who are relevant to the well-being of the child/youth, such as family members, 
service providers, agency representatives etc., collaboratively develop an individualized plan of care and 
oversee the implementatio n of the plan.  The wraparound process and the plan itself are designed to be 
culturally competent, strengths-based, and organized around needs, goals, and the likelihood of success 
of specific strategies. 
 
 
 A wraparound program generally consists of engaging the family, convening a team, developing a plan, 
implementing a plan, and  

CYS Central Services Wraparound Contract 
Providers  

 

South Coast  
New Alternatives 
Phoenix House  

Community Services Program 
Seneca Kinship 

Olive Crest 
Family Preservation Community Services 

 

 

 

Therapeutic Behavioral Services (TBS) is an 
intensive one-to-one, short term treatment 
intervention for children and youth with serious 
emotional problems or mental illness. These 
clients are experiencing a stressful transition or 
life crisis and are currently in a level 12 (or 
higher) placement, or are being considered for 
such a placement. They may be at risk for 
psychiatric hospitalization. These clients need 
additional short-term support to prevent 
placement at a level 12 – 14 group home, a 
locked mental health facility, or to facilitate 
transition to a lower level of residential care, 
including a return to their home. TBS services 
are for clients who have an open case in a 
county or contract clinic and meet the criteria. 
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What TBS does? 
TBS teaches the client and caregiver: 

¶ To recognize trigger events that promotes problem 
behaviors 

¶ To intervene early to prevent problem behaviors 

¶ Assist the client and caregiver in praising for progress 

¶ Teaches coping skills, positive communication skills and 
teaches recognition of strengths 

¶ Access positive social environments and resources 

¶ Teaches TAY how to assess their own needs and access 
resources, including vocational training and job placement 

Who is eligible? 
¶ Clients who meet criteria and who are under 21 years of 

age 

¶ Have full-scope Medi-Cal and have mental health 
symptoms that meet medical necessity for services. 

¶ Need of services because of hospitalization for psychiatric 
reasons with the past 24 months, currently residing in a 
level 12 or 14 group home, at risk of being placed in level 12 
or 14 group home, or previously received TBS and meet 
one of the conditions mentioned. 

How TBS services are requested? 
County and contract programs can have the client’s therapist 

or case manager make a referral to TBS. 
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The Project to Enhance the Behavioral Health Services EHR has Begun! 
 
In mid-September, the Orange County Board of Supervisors  
approved the project for Behavioral Health Services (BHS) to 
continue the development our Electronic Health Record  
(EHR).  BHS will be working in partnership with our current 
EHR vendor, Cerner Corporation, to build upon our existing  
system.  A major goal is to add the functionality needed  
for our clinical staff to complete documentation of their  
services, assessments, and treatment plans, as well as  
electronic prescribing of medications, and other tools to  
enable us to do our clinical work within the supportive  
environment of an EHR. 
 
Periodically, articles will be included in the ‘Behavioral Health News’ to keep you informed of the 
progress and timeline of this exciting project. A new website, “BHS EHR INFO” is also available 
to County staff on the HCA intranet (http://bhsehrinfo.ochca.com). The website includes an 
information blog about the BHS EHR project. There is also a section for posting questions or 
comments and reading “Frequently Asked Questions.” 
 
 
What is the Behavioral Health Services Electronic Health Record?  
 
An Electronic Health Record (EHR) is a computerized system where consumer health-related 
records are created, stored, used, exchanged and retrieved. The Integrated Records Information 
System, or IRIS, is the electronic health record for Behavioral Health Services (BHS). In its 
entirety, our BHS EHR will include a longitudinal electronic record of all relevant consumer health 
information such as demographics, financial/insurance information, assessments, progress 
notes, treatment plans, e-prescriptions, medications, past history, and appointment schedules.  
 
Some of this functionality is present in IRIS today and has been used successfully for several 
years, such as Registration, Scheduling, Reporting and Billing. Our current goal is to expand 
upon this functionality using a three (3) phased approach.  The first phase includes: 
 

¶ Clinical documentation (assessments, progress notes, and the Master Treatment Plan, 

with rules and clinical decision support) 

¶ Better and more flexible navigational and records presentation tools. 

¶ Electronic Prescriptions 

¶ Document scanning and storage 

¶ Health information records management 

¶ Enhanced ability to run reports 

 

Behav io ra l  Hea l th  Serv ices  

E lec t ron ic  Hea l th  Record  Update  
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BHS EHR continuedé 

¶ Compliance with regulatory requirements such as Meaningful Use and expanded Security 

and Privacy laws 

¶ Disaster Recovery (allows us to get our system back up and running quickly after a 

catastrophic event) 

The first phase is targeted to go live in the first quarter of 2014.  This may include a limited 
number of clinics to properly assess and test the deployment. Following successful testing, phase 
two (2) will include expanded deployment to AMHS, P&I, COE, and CYS clinics.  The final phase 
will include connectivity and sharing of data with contract providers, consumers, and Health 
Information Exchanges (HIE).  This phase is targeted for completion in 2016. 
 
We are excited about the future of our  
BHS EHR and the benefits it will bring to  
our staff and our consumers.  
 
For more information and updates  
about the on-going project,  
please visit our new intranet site:   
 

http://bhsehrinfo.ochca.com 
 

For additional information about the Behavioral Health Newsletter, contact Jason Austin at Jaustin@ochca.com 
Please visit our Prevention and Intervention website at: http://ochealthinfo.com/pi  

 

 

 

NEXT issue will include:  Adult Mental Health Services  
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