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Welcome to the
Behavioral Health News

Welcome to the first edition of the Behavioral
Health News. We will be showcasing all of the programs
that have been developed over the last several years, as
well as existing programs that have been hard at work
providing services to the residents of Orange County. In
future issues, readers will find each Division from
Behavioral  Health  Services represented, with
descriptions of programs available for referral. We will
list how to contact and refer, the scope of services, and
the target populations to provide individuals with a
better understanding of what’s out there.

In this first issue, the focus is on Prevention and
Intervention (P&I), Contracted Programs. This Division
has had significant growth over the last two years. There
are many new and innovative services available. The
next issue will focus on the P&l County-operated
programs.
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Outreach and Engagement
Collaborative Program

The P&I Outreach and Engagement Collaborative

is comprised of five partner agencies providing
behavioral health preventative services to
isolated and underserved individuals in Orange
County who are at risk for mental illness. It is
designed for those people who have had life
experiences that may make them vulnerable to
mental health problems, but who are hard to
reach in traditional ways because of cultural or
linguistic barriers. Services include outreach,
education, case management, short-term
interventions, support groups, educational and

life skills classes, and transportation. Each of the

programs have identified target populations,
although can work with all ages and cultural
groups. These groups include children,
adolescents, transitional age youths, adults, and
older adults. In addition, Behavioral Health
offers Outreach and Engagement services in
county —operated divisions including P&I, SUD,
and CSS.

Community Outreach Services

The Community Outreach — Promotora Model uses a community health educator approach to provide
education, parenting skills, and case management services to parents and caregivers of children at risk
of developing a mental iliness or who are displaying signs of emotional, behavioral, or mental
instability. Promotoras connect with participants at community centers, recreation rooms of
apartment complexes, churches, mosques, temples, homes, motels, and neighborhoods in the

community.

Child Abuse Prevention Center

500 S. Main Street, #1100
Orange, CA 92868

(714) 543-4333
www.brightfuturesdkids.org

Latino Health Access

450 W. 4™ Street, #130
Santa Ana, CA 92701

(714) 542-7792
www.latinohealthaccess.org

Multi-Ethnic Collaborative of
Community Agencies (MECCA)

600 W. Santa Ana Blvd., #108

Santa Ana, CA 92701

(714) 202-4750

WWW.0Cmecca.org

For more information, contact Lati1o Health Access (LHA) at:
450 W. 4t Street, #130, Santa Ana, CA 92701

(714) 542-7792
www.latinohealthaccess.org
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Orange County Asian Pacific
Islander Community Alliance
(OCAPICA)

12900 Garden Grove Blvd., #225
Garden Grove, CA 92843

(714) 636-9095
wWww.ocapica.org

Western Youth Services

131 W. Midway Drive

Anaheim, CA 92805

(714) 517-7107
www.westernyouthservices.org
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http://www.ocmecca.org/
http://www.ocapica.org/
http://www.latinohealthaccess.org/
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programs is to reduce violence and its impact in

he intent of the Violence Prevention education

‘ ’ ‘ .
10 ence Preventlon schools, local neighborhoods and families.
There are eight programs under the Violence

| schools and the commumnity.

Safe from the Start is a program that trains
other trainers on how exposure to violence,
whether through direct physical impact or
witnessing violence, can impact the neurological
development of young children.

The Crisis Response Network is a
collaborative resource with dedicated
community and school staff who can respond to
critical crisis situations, threats and local
emergencies in schools and in the community
that would negatively impact children. The
program offers a certification for responders.
The program offers training and support to
parents who may have had a child impacted by a
crisis in his/her life and/or on a school campus.

The Bullying program provides education for
staff, administrators and parents on prevention
of bullying and cyber-bullying.

The Child Abduction program provides
training to school-based personnel, parents and
student populations on the prevention of child
abduction.

The Hate Crimes program provides preventir
strategies to student populations and education
presentations to school personnel and parents
on how to prevent and identify hate crimes.

The Teen Dating Violence program offers
prevention and early intervention strategies for
students, school personnel and parents on
dating violence and the components of safe
dating.

Prevention Education Component offered in

The Gang Prevention program provides
liaison, education and intervention services to
schools, law enforcement agencies, the
Probation Department, local gang task forces,
OEA $EOOOEAOQO ! 001 O1 AU
and community agencies. The program
interfaces with children at risk of gang
involvement and assists with gang mediation
when called to a scene. Parent training is
offered to families with students at risk with

gang involvement.

The Conflict Resolution program trains other
trainers on how to deal with conflict on a school
campus. The instruction is a peer model. In
addition, conflict mediation workshops are
offered to school personnel, parents and student

Provider of services:
Orange County
Department of Education

Phone: 714) 327-1068
http://ocde.us/PEI

200 Kalmus Drive, Costa Mesa,
CA 92626
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http://ocde.us/PEI
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Didi Hirsch Crisis Hotline

www.didihirsch.org/services/emergency/spc

What is the Crisis Prevention Hotline?

The Crisis Prevention Hotline provides toll-free, 24-hour, immediate, confidential, culturally and linguistically
appropriate, over-the-phone, suicide prevention services to anyone who is in crisis or experiencing suicidal
thoughts.

The Hotline is operational 24 hours/day, 7 days/week, 365 days/year.
It is available to all Orange County residents in need of immediate suicide prevention services in all County
threshold languages.

Phone Number: (877) 7-CRISIS or (877) 727-4747

_ Survivor Support Services
“IE “AMI wal'ml.llle This program is operated by Didi Hirsch and provides support for those
The NAMI WarmLine is a who have lost loved ones in traumatic events or suicides. Services
include individual and group bereavement support, crisis services, case
management, and trainings to any resident of Orange County. Call for
more information or to make a referral. Interested participants can self-
refer. Services are provided in threshold languages.

telephone-based, non-crisis
support for anyone
struggling with mental
health and substance abuse
issues. The staff providing
the services has been
through a similar journey,
either as a mental health or
substance abuse consumer,
or as a family member of an
individual receiving these
services.

www.didihirsch.org/services/emergency/spc/sas
Phone: (714) 547-0885

The phone number is:
(877) 910-WARM or
(714) 991-6412
WWW.hamioc.org

Hours of Operation:
Monday through Friday from
9a.m.to 11 p.m.
Saturday/Sunday from

10 a.m.to 11 p.m.



http://www.didihirsch.org/services/emergency/spc/sas
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Organizations can provide community -based Stigma
Reduction Art Events that deliver a positive message towards
reducing mental health stigma. Proposed projects may

consist of a variety of formats, including

Theater
Dance
Skits
Make an impactin Film Series
Video
Jiterested parties should U Or otheR;eaapdpl?(?\fe(dpgtrat?s){i’csftgrr;ﬁso?g}zsnt(s)
an application to the Health Care
Agency though Bydsync.com

CRUITMENT for EVENTS IS K
ONGOING.

The Parent
Training
Workshops include
10 sessions, once a
week for an hour at

each classat no cost

to the participant .

Child Careis
provided.

Trainings offered in a

variety of community

locations in Orange
County.

Child Abuse Prevention Center
500 S. Main Street, Suite 1100
Orange, California 92868
714-543-4333

WWW.BrightFutures4Kids.org
Business hours: 8 a.m. to 8 p.m.
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http://www.brightfutures4kids.org/

UCI t Child Develop ne1t Ceter Positive Behavioral Intervention
Children Kindergarten through fifth grade Services

The Child Development Center offers a program
on Positive Behavioral Interventions services that
include interventions, social skills development,
parent training, academic support and
transitional support services.

The students attend a regular educational school
setting while receiving behavioral modifications
and skill development to meet the psychosocial
and academic needs of children and families.
Children with challenges in attention, behavior
and learning and/or Attention
Deficit/Hyperactivity Disorder (ADHD) are

19262 Jamboree Rd., Irvine, CA 92612 potential candidates for the program. Students
(949) 824-1800 or (949) 824-1818 need to be Title | eligible and/or meet financial
www.cdc.uci.edu criteria for services. Family participation is
expected.
N—

Positive Behavioral I1tervetioa Supports (PBIS)

Available to ALL Orange County schools (kindergarten thru 12" grade), including: private, charter, alternative and public.
Call the Orange County Department of Education for an application.

Orange County Departmel
of Education
Phone: 714) 327-1068
http://ocde.us/PEI

The PBIS program is a three-tiered training system 200 Kalmus Drive, Costa
which integrates methods and interventions across Mesa, CA 92626
the school, and to students in group and individuval

settings.

The systemG approach focuses on preventing
problem behaviors such as, truancy, pervasive
violence, acting out in class, and negative
behaviors due to limited cognitive development
and emotional stress.
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Service Providers:

Council on Aging

1971 East 4™ Street, Suite 200

Santa Ana, CA 92705

WWW.C0a0C.org

714-479-0107

Hours of Operation: M-F 8 a.m. -5 p.m.

Multi - Ethnic Collaborative of Community
Agencies (MECCA)

600 W. Santa Ana Blvd., Suite 108

Santa Ana, CA 92701

WWW.0ocmecca.org

714-202-4750 ext. 1004

Hours of Operation: M-F 9 a.m. —5 p.m.

Sai nt AnGasd-Guiiusal Community
Center

11277 Garden Grove Blvd., 2™ floor

Garden Grove, CA 92843

www.anselmcenter.org

714-537-0608 ext. 338

Hours of Operation: M-F 8 a.m. -5 p.m.

Socialization Services

The Socialization program provides comprehensi
in-home assessment to develop individualized
socialization plans for adults and older adults whe
experiencésolation, loneliness and are at risk for
mental health challengeShort term interventions
are offered through education, skill building, grou
support, transportation services, and linkages to
facilitate access to available behavioral health,
medicaland social services. Telephone support is
also providedDirect Service hours are flexible.

Eligibility:  Orange County adult and older adult residents i 26
years of age and older.

Language(s): English, Spanish, Viethamese, Farsi, Korean,
Arabic, Chineseand Armenian

Next Issue: Prevention and Intervention County Op erated Programs



http://www.coaoc.org/
http://www.ocmecca.org/
http://www.anselmcenter.org/

