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workingWELL kicks-off!

H

CA’s employee wellness initiative
corn pitas, fruit smoothies and spring rolls
• LiftOff demonstrations
“workingWELL – A Healthy OC Starts with
Us,” held a kick-off event on September
• Free Flu Shots
5, 2012 on the patio of HCA’s 17th Street Clinic in
• Viewings and discussions surrounding HBO’s
Santa Ana. More than 300 employees participated
Weight of the Nation’s bonus clip “Overweight in
and of those, more than 60 walked to the event from
the Workplace: How Wellness Programs Can Help
downtown.
the American Workforce.”
The event provided staff opportunities
to participate in many activities including:
• A 1.9 mile organized walk from HCA
headquarters (405 W. 5th Street) to the
17th Street Clinic led by Public Health
Services Deputy Agency Director David
Souleles
• Free fresh produce provided by Orange
County Produce LLC, which is owned
by former Secretary of the California
Department of Food and Agriculture
A.G. Kawamura
• Information about benefits, assessment
and incentives offered through health
insurance providers Blue Shield, CIGNA Public Health Services Deputy Agency Director David Souleles led a 1.9
mile organized walk from HCA headquarters to the 17th Street Clinic
and Kaiser
during the kick-off event.
• Healthy snacks such as black bean and
. . . continued on page 8

HCA website gets new look

T

he Health Care Agency has partnered with the County
to transition the website to a new platform, Civica
Software. The new website will provide great tools like
mega menus for easy navigation, program specific calendars that
automatically feed into a general HCA calendar, and a countywide
brand that will be visible throughout all County of Orange
websites. The process began in March 2012 and is anticipated to
go-live on October 22, 2012. HCA staff will have the opportunity
to attend web training at the end of this year to learn how to edit
a program webpage. The Health Policy and Communication web
team would like to thank all of the HCA staff that have assisted
with the new design, navigation, and content. Please contact

Nicole Stanfield for more information.
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New policy addresses privacy violations

D

uring July 2012, the Office of Compliance
introduced a new policy titled Sanctions for
Privacy & Security Violations I-24.01, which
is now in effect. This is an important policy because,
as the name suggests, it addresses disciplinary and
corrective actions for our workforce members who
commit privacy and/or
security violations.
It is important
for HCA to have a
sanctions policy in
place because the
HIPAA privacy and security rules compel us to do so.
The privacy and security rules require that covered
entities have a sanctions policy in place to deal with
those that violate their regulatory standards. The HCA
sanctions policy effectively outlines the disciplinary

action for those that commit privacy and security
violations of varying degrees and frequencies.
Having such a policy in place not only makes us
compliant with the law as an organization, but also
makes clear to the HCA workforce about the types
of disciplinary
action that can
be expected
for committing
various privacy
and security
violations. It is
beneficial to
everyone when
HCA clearly
outlines in writing what an employee can expect for
violations of the privacy and security standards.

. . . continued on page 6

2012 POD Exercise
th

HCA’s 7 Annual Exercise to test 5 POD
sites & HCA coordination capabilities

T

he Orange County Health Care Agency’s
(HCA) 7th annual Point of Dispensing
(POD) exercise will test the ability of
Orange County cities to effectively and efficiently
provide seasonal influenza vaccine to the public as
part of a series of exercise events.
The POD Exercise Series begins on Tuesday,
October 9, 2012. HCA will conduct a communication
and coordination exercise designed to test the ability
of HCA’s Emergency Operations Center (HEOC) to
receive, process, and allocate resources requested
from the POD site, as well as share information
regarding a public health event with key response
agencies.
On Thursday, October 11, 2012, the Local
Distribution Center (LDC) or Health Warehouse, will
be activated to process those resource requests and
test the ability to deliver those supplies to the POD
sites in an accurate and secure manner.
And finally, on Friday, October 19, 2012, five
mass vaccination POD sites will be activated in
order to test the ability to dispense large quantities of
medications, vaccines and/or medical supplies to the
community in a timely fashion. Free flu shots will be
offered at the following five Orange County locations

from 11:30 a.m. to 1:30 p.m.:
• Anaheim
Anaheim First Christian Church
520 W. South St., Anaheim, CA 92805
• Laguna Niguel
St. Timothy Catholic Church
29102 Crown Valley Pkwy., Laguna Niguel, CA,
92677
• Placentia
Champions Sports Complex
505 Jefferson St., Placentia CA 92870
• Stanton
City of Stanton Corporate Yard
8100 Pacific Ave., Stanton, CA 90680
• Westminster
Community Service Center
8200 Westminster Blvd., Westminster, CA 92683
Led by HCA’s Health Disaster Management
(HDM) Division, planning for this exercise series
began in February 2012 and involves more than 30
response agencies including the cities of Anaheim,
Laguna Niguel, Placentia, Stanton, and Westminster.
For more information regarding this event, please
visit the event webpage at www.ochealthinfo.com/
freeflushot.
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PH lab staff attend meeting Is your child
rom June 16-19, 2012 Orange County Public Health
in the right
Laboratory (OCPHL) Microbiologists Charlotte Egan, Minoo
Ghajar, Joseph Guzman, Mariam Zhowandai, and one
car seat?
Association of Public Health Laboratories (APHL)/Centers for Disease

F

Control (CDC) Emerging Infectious Disease (EID) fellow Jennifer
Faulwetter, represented the Health Care Agency by attending the
American Society for Microbiology (ASM) 112th General Meeting in San
Francisco.
During the meeting, Minoo Ghajar and Mariam Zhowandai were given
the opportunity to present a scientific poster on “Evaluation of the Cepheid
GeneXpert MTB/
RIF Assay”
(co-authors
Sunita Prabhu
and Richard
Alexander).
The Cepheid
instrument is
used at OCPHL
for rapid, direct
detection of
Mycobacterium
Pictured (left to right) are Public Health Microbiologists
tuberculosis
(TB)
Mariam Zhowandai and Minoo Ghajar who presented their
scientific poster at the 112th ASM General Meeting in San from respiratory
sources. The assay
Francisco.
not only detects
TB but can also detect if the TB is resistant to Rifampin (one of the drugs
used for treatment of TB). Rifampin-resistance is used for early detection
of Multiple-Drug Resistant (MDR) TB.
Joseph Guzman presented a scientific poster titled “Comparison of
Agar and Pectin
Based Methods
for the Detection
of Male Specific
Coliphage in
Surface Waters“
(co-authors
Tania Chiem
and Richard
Alexander). The
detection of
coliphage in runoff
waters indicates Public Health Microbiologist Joseph Guzman’s poster
the possibility
presentation showed that the detection of coliphage in
of human waste runoff waters indicates the possibility of human waste as a
as a source of
source of contamination.
contamination.
As an APHL/CDC EID Fellow participating in a two-year fellowship
at OCPHL, Jennifer Faulwetter presented a poster “Bacteroides as
an Indicator of Human and Canine Fecal Pollution – A Molecular

. . . continued on page 6

C

hild Passenger Safety
Week is celebrated
from September 17 –
22, 2012 to increase community
awareness on how to properly
secure kids in car seats and seat
belts.
According to the National
Highway Traffic Safety
Administration (NHTSA), car
crashes are the leading cause of
death for children ages 1 through
12. The best way to protect them
is to put them in the right seat, at
the right time, and use it the right
way:
• Select a car seat based on
your child’s age and size, and
choose a seat that fits in your
vehicle and use it every time.
• Always read your car seat
manufacturer’s instructions and
vehicle owner’s manual on how
to install the car seat using the
seat belt or LATCH system;
and check height and weight
limits.
• Keep your child in the back
seat at least through age 12.
• To maximize safety, keep
your child in the car seat for
as long as possible, as long
as the child fits within the
manufacturer’s height and
weight requirements.

Birth - 12 months

Your child under age 1
should always ride in
a rear-facing car seat.
There are different types of rearfacing car seats: Infant-only seats
can only be used rear-facing.
Convertible and 3-in-1 car seats
typically have higher height and
weight limits for the rear-facing
. . . continued on page 7
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Get ready to ShakeOut on October 18!

W

here were you on Wednesday, August 8
at approximately 9:33 a.m.? Like most
of us here in Orange County, you were
probably under a table feeling helpless as the earth
shook. The earthquake that jolted us that morning
is now a familiar reminder of why it is important to
be prepared for earthquakes. Luckily, there is an
opportunity to join an estimated 6.6 million residents
here in California as they drop, cover and hold during
the upcoming Great California ShakeOut earthquake
drill scheduled at 10:18 a.m. on Thursday, October
18.
The HCA Safety Program would like to encourage
HCA programs to take this opportunity to participate
in this statewide drill. This will further prepare staff to
become educated on what to do during earthquakes
and possibly pre-identify challenges. A memo will
be sent out in the next few weeks which will provide
further information related to the upcoming Great
California ShakeOut drill that will take place here at
HCA. In the meantime, please visit www.ShakeOut.
org for additional resources and information.

Update: Quarterly Safety Meeting

On July 25, the HCA Safety Program hosted the
3rd Quarterly Departmental Safety Representative
meeting for 2012. More than 100 dedicated DSRs
attended this informative meeting that provided
discussions and training on Material Safety
Data Sheets, corrective action requirements for
annual inspections, how to complete a hazardous

Pictured (left to right) are Bobie-Jo Ross and James
Devor.
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chemical inventory list, updated safety policies and
procedures, and Bloodborne Pathogen Program
review.
The HCA Safety Program also awarded
certificates to the DSRs who recently became
Certified Safety Representative (CSRs).
The HCA employees listed below have recently
become certified and have demonstrated outstanding
effort and commitment to the HCA Safety Program.
• Bobi-Jo Ross
BHS/Children & Youth Services
• Sherie King
BHS/Adult Mental Health Services
• James Devor
BHS/Prevention & Intervention
Congratulations and best of luck to our newly
Certified Departmental Safety Representatives!

Get the latest
health news on
Facebook & Twitter

T

he Orange County Health Care Agency
provides the latest local health information
on Facebook and Twitter. Get healthy tips
and facts, learn about the available resources, and
stay connected with your local health department.
Follow @OCHealth today!

“

—Ben Stein

September is National Preparedness Month

E

ach year during the month of September
National Preparedness Month is
recognized as a time to be prepared in
case of emergencies.
Take a moment to make sure your family has an
emergency plan. Your family may not be together
when a disaster strikes so it is important to plan in
advance: how you will all get to a safe place, how you
will contact one another and get back together; and
what you will do in different situations.
Be sure to have emergency supplies at home,
in your vehicle and at work. Supplies should include
basic items you and your household may need in the
event of an emergency. Try to assemble a disaster
supply kit well in advance. When an emergency
happens, you will probably not have time to search

for the supplies you need or shop for them.
And, as a County employee, your County
identification badge designates you as a Disaster
Service Worker (DSW). When a disaster strikes, the
impact upon the community can be devastating. It
takes a team of dedicated, trained DSWs to mitigate
the damage and to help rebuild the affected areas.
As a DSW, you may be called upon to participate
in exercises for preparedness or an activation of the
County’s Emergency Operations Center. For more
information about your role as a DSW, a Disaster
Service Worker Information Sheet is available on the
County website.
To learn more on how to prepare for a disaster
and how to create an emergency plan and kit, visit
Ready.Gov.

HCA celebrates National Breastfeeding Month

D

uring the month of August, HCA’s Women,
In recognition of the well-documented health
Infant and Children (WIC) program
benefits of breastfeeding, last year on August 6,
celebrated “National Breastfeeding Month”
2011, the United State Breastfeeding Committee
by dedicating a Breastfeeding
Celebration Day at several of the
agency’s WIC sites.
Each WIC site celebrating the
event showcased breastfeeding
displays, posters, handouts and
magazines. Refreshments were
provided along with a raffle that was
held after a breastfeeding support
group or a breastfeeding class.
WIC headquarters at the 17th Street
Clinic also showcased a month-long
display at the main entrance and in
the employee lounge.
Breastfeeding is a proven
prevention strategy to protect both WIC clients attend breastfeeding support groups and breastfeeding classes
infants and mothers from many
offered at the various WIC sites throughout the County. Each WIC site
acute and chronic diseases and
celebrated National Breastfeeding Month by showcasing displays, posters,
conditions. Exclusive breastfeeding handouts and magazines.
protects babies from excessive
early weight gain, therefore helping to prevent
declared that August is now “National Breastfeeding
childhood obesity.
Month.” This year for the first time in the United
States, not only WIC, but everyone nationwide
Exclusively breastfeeding is an important first
step in addressing the Weight of the Nation. WIC
celebrated breastfeeding during August and worked
researchers in Los Angeles found that the obesity
together to spread the word that “Everyone can help
rates of WIC kids who were breastfed as infants were
make breastfeeding easier.”
found to be significantly lower (by 23%) than those
For more information about HCA’s WIC program,
who were formula fed.
visit www.ochealthinfo.com/public/nutrition/wic.
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PH Lab Staff

Compliance Updates

Approach” (co-authors Joseph Guzman and Richard Alexander).
Jennifer researched and implemented two rapid molecular assays to
test water samples
for the presence of
human-specific or
dog-specific fecal
contamination.
Charltte
Egan was on a
team of experts
representing the
Southern California
American Society
for Microbiology
(SCASM) in the
scientific session
APHL/CDC EID Fellow Jennifer Faulwetter presents
“QUIZ
BUSTERS:
a scientific poster on “Bacteroides as an Indicator
So
you
THINK You
of Human and Canine Fecal Pollution – A Molecular
Know
Microbiology!
Approach.”
An Interactive Quiz.” Charlotte is an active member of SCASM and has
been a Microbiologist at OCPHL for 43 years.
The scientific session was presented as a “Quiz Show” competition
made up of four American Society for Microbiology (ASM) Branch teams –
New York City ASM, Illinois ASM, Northern California ASM, and Southern

Since we are all now bound
to this policy, all HCA workforce
members should familiarize
themselves with the sanctions
policy, as well as all the other
privacy and security policies.
Knowing how to safeguard
protected health information is
key to staying compliant and to
avoiding the disciplinary action that
results when failing to safeguard
this confidential information.
The policy can be found at
http://intranet/compliance/pap. For
questions about the policy, please
call the Office of Compliance at
(714) 834-4082 or via email at
officeofcompliance@ochca.com.

continued from page 3

Pictured (left to right) Maria Pezzlo from UCI Medical Center, Margie Morgan
from Cesars-Sinai Medical Center and Public Health Microbiologist Charlotte
Egan serve as part of an expert panel during a scientific session at the ASM
meeting held from June 16-19 in San Francisco.

California ASM. Each team was asked a series of technical microbiology
questions and received points for correct answers. The final round pitted
“The North” against “The South” in an epic battle where the SCASM team
was victorious. Charlotte and her team members, Marie Pezzlo (UCI
Medical Center, Irvine) and Margie Morgan (Cedars-Sinai Medical Center,
Los Angeles), have bragging rights for a year until they defend their title at
the 113th ASM General Meeting in Denver, Colorado.
ASM is the oldest and largest single, life science membership
organization in the world that includes more than 39,000 members, with
more than one third of the membership located outside of the United
States.

6

continued from page 2

“

”
—Aesop

What’s UP is a newsletter for employees
of the County of Orange, CA, Health Care
Agency.
Editors. . . . . . . . . Tricia Landquist
Deanne Thompson
Anne Fialcowitz
Phone . . . (714) 834-6644
E-mail . . . tlandquist@ochca.com
FAX. . . . . (714) 834-7644
Pony . . . . Bldg. 38-S, 4th Floor

Car Seats

continued from page 3

position, allowing you to keep your child rear-facing
for a longer period of time.

1 - 3 years

Keep your child rear-facing as long as
possible. It’s the best way to keep him
or her safe. Your child should remain
in a rear-facing car seat until he or she reaches the
top height or weight limit allowed by your car seat’s
manufacturer. Once your child outgrows the rearfacing car seat, your child is ready to travel in a
forward-facing car seat with a harness.

4 - 7 years

Keep your child in a forward-facing
car seat with a harness until he or she
reaches the top height or weight limit
allowed by your car seat’s manufacturer. Once your
child outgrows the forward-facing car seat with a
harness, it’s time to travel in a booster seat, but still in
the back seat.

8 - 12 years

Keep your child in a booster seat
until he or she is big enough to fit in a
seat belt properly. For a seat belt to fit
properly the lap belt must lie snugly across the upper
thighs, not the stomach. The shoulder belt should lie
snug across the shoulder and chest and not cross the
neck or face. Remember: your child should still ride in
the back seat because it’s safer there.
For more information, visit the Buckle Up Orange
County website at www.ochealthinfo.com/public/
cdip. The program provides education and training
to parents and providers, as well as referrals to
countywide child passenger safety programs and
resources.
Additional information on child seat recalls, laws
by state and car seat recommendations, to name a
few, are available on the NHTSA website at www.
nhtsa.gov/Safety/CPS.

“

—Abraham Lincoln

New Program
Coordinator picked

H

CA welcomes Suzie Dong-Matsuda,
PsyD, LCSW – Service Chief II as the new
Multicultural Program Coordinator (formerly
known as Ethnic Services/Cultural
Competency Officer) for Behavioral
Health Services (BHS) Center of
Excellence.
In her role, Dr. Dong-Matsuda
will be responsible for
• Providing consultation,
evaluation, supervision and training for the entire
Behavioral Health System of Care to ensure
that services are culturally and linguistically
appropriate
• Identifying local and regional behavioral health
needs of ethnically and culturally diverse
populations as they impact county systems of care
• Facilitating the implementation of a cultural
competency plan for Orange County
• Ensuring accuracy of verbal interpretations and
written translation services and materials
Dr. Dong-Matsuda has extensive involvement in
multicultural communities and has worked for HCA
BHS since 1994. She
has received numerous
awards, most notably
the Orange County
Human Relations
Award in 1994 for her
community volunteer
work with under served
groups and the top 30
Vietnamese Americans
to Watch Award by
the Orange County
Register in 2004.
She has spoken on
mental health issues as a talk show host and guest
on Vietnamese radio, television and at community
and university conferences. She served as the cofounder of the Vietnamese American Support Group
for People with Disabilities in Orange County and
was a former Advisory Board Member of the Health
Journalism Project, USC, Annenberg School of
Journalism.
Dr. Dong-Matsuda began her new role July 27,
2012 and can be reached at SDong_Matsuda@
ochca.com or (714) 667-5600.
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Working Well

continued from page 1

For more information about the event and HCA’s employee wellness
efforts, please visit the newly developed workingWELL intranet page at
http://intranet/workingwell, which is intended to be a one stop shop for
all employee wellness related topics.

October Health Observances

Eye Injury Prevention Month
National Breast Cancer Awareness Month
National Disability Employment Awareness Month
National Physical Therapy Month
Sudden Infant Death Syndrome (SIDS) Awareness Month
National Hospital and Health System Pharmacy Week.21-27
National Lead Poisoning Prevention Week. .  .  .  .  .  .  . 21-27
Child Health Day. .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 3
World Mental Health Day . .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 10
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