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Wednesday, January 26, 2011 

9:00 a.m. - 10:30 a.m. 
 

Hall of Administration 

Planning Commission Hearing Room 

10 Civic Center Plaza 

(333 West Santa Ana Blvd.) 

Santa Ana, CA  92701 
 

AGENDA 
 

 

I. MHB Call to Order      Cecile Dillon, Ph.D., Chair 

 Introduction of Members & Guest 
 

 

II. Approval of Minutes    Cecile Dillon, Ph.D., Chair 

 November 24, 2010  
 

III. Behavioral Health Services Update  Mark Refowitz, Director, BHS  

       

     

IV. Suicide Prevention Hotline   Dr. Kita Curry 

    Didi Hirsch 

 

 

V. Committee Reports    Cecile Dillon, Ph.D., Chair 

 

 

VI. New Business    Cecile Dillon, Ph.D., Chair 

 

 

VII. Public Comment    Cecile Dillon, Ph.D., Chair 

Public Comment: 

At this time members of the public may address the Chair regarding any item within the 
subject matter of this board’s authority provided that no action is taken on off-agenda 
items unless authorized by law.  Comments shall be limited to three to five (3-5) minutes 
per person. 

 

VII. Adjournment  

 

 

The next Mental Health Board Meetings will be held:  

 Study Committee Meeting,Thursday, February 10, 2011, 7:30 am – 9:00 am, Health Care 
Agency, 405 W. 5th Street, 5th Floor, Room # 512, Santa Ana, 92701 

 Regular Meeting, Wednesday, February 23, 2011, 9:00 am – 10:30 am, Hall of 
Administration, Planning Commission Hearing Room, 333 W. Santa Ana Blvd, Santa Ana, 
92701  
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9:00 a.m. – 10:30 a.m.  
 

Hall of Administration – Board Hearing Room                      
10 Civic Center Plaza 

(333 West Santa Ana Blvd.) 
Santa Ana, CA  92701 

 
MINUTES  

 
 
Members Present:  Cecile Dillon, Ph.D., Brian Jacobs, Carol Langone, LCSW, 

Judith Lewis, Nomi Lonky, RNP, Richard McConaughy, Ph.D., 
Frances M. Williams, Ed.D, Gregory D. Wright, Jenny Monge  

    
Members Absent: Cedric Cunanan 
    
Call to Order and Introductions 

 Cecile called the meeting to order at 9:08 am. All in attendance made self-
introductions.  

 
Item 2, Approval of Minutes – Action Requested 

 Cecile called for a motion to approve the minutes from November 24, 2010. 
Brian moved to approve the minutes as written and Carole second that motion.  

 
Behavioral Health Services Update – Mary Hale Chief of Operations, BHS 
Governor’s FY 2011-12 State Budget It included details on the following: 
 
o Realignment Proposal 

 AB3632 
 EPSDT 
 Managed Care 
 First year funded with $861Mil. Of MHSA dollars, 2nd with tax extension which 

voters must approve. 
o Other reduction 

 Healthy Families 
 SSI/SSP Grant reductions 
 CalWorks Reductions 
 IHSS Reductions 
 Providing IEP lies with the individual school districts  
 We will provide the mental health service until 2/28 or until the IDEA funds run 

out 
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Behavioral Health Services Update – Mary Hale Chief of Operations, BHS Cont.. 
 

 AB3632 Mandate suspended-working with OCDE 
 Federal Funding will last through end of March 2011 
 State’s 1115 Waiver, Federal government has approved the states application in 

December 2010. The county will be submitting a proposal for expansion of the 
MSI program, mental health services will be included, as soon as we receive 
approval with possibility of claiming services back to November 2010. AOD 
services to also be included, Est. time 07/01/2012 

 Board has requested a report on total number MH clients served and budget 
staffing levels for BHS. (Reports being worked on, should be ready by next 
meeting). 

 BHS has submitted 3 Board of Supervisors Info letters, progress reports on Hot 
Line, Warm Line, and Survivor Support Programs, Recovery Education Program, 
and the Joint Powers Authority. Report will be sent out to all board members  

 Yesterday the Board of Supervisors approved a new contract with Pacific Clinics 
for consumer education, adding 30 family members to the number trained, able to 
receive Temporary Work Experience.  

 Next week the FSP for conserved individuals and those in the pilot 
AOT/collaborative court will be heard. 

 
-Work with Judge Lindley 
-Asses Competency to stand trial 
-Medicate & Treat 

 
MSI (Medical Services Initiative) Expansion  

 1115 Waiver 
 New Name: Low Income Health Project 
 Income 200% or less of poverty level, citizen, or 5 years in country, and have 

proof of legal residence 
 It will cover mental as well as preventative care (medications) 
 Will be working with MSI partners for eligibility  

 
Special Presentation – Kita S. Curry, PhD w/ Didi Hirsch Mental Health Services  

 Kita Curry PhD gave a presentation on services provided by her organization, 
Didi Hirsch Mental Health Services in regards to Suicide Prevention. 
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Committee Reports 
 
New Chair – Chairman Bill Campbell  
 
Richard McConaughy, Ph.D. - 
Community Quality Improvement Committee met Jan. 14th Dave Horner in charge, good 
meeting. They meet quarterly. Focus was on review of medication usage in our various 
clinics. Peer review (psychiatrist), very thorough with a few recommendations on redoing 
some of the guidelines on children’s medication along with education of staff  
Will be revising their current work plan. 
 
Brian Jacobs 
Court Project coming to fruition 
 
Frances M. Williams-Mental Health Board Retreat 
Currently looking at dates 
Location: 353 S. Tustin Orange CA  
Cost: $5.00 per person 
Possibly a Saturday, no support staff will assist  
 
Public Comment 
Christa Adams– New class starting, 55 students, expect 10-15 drop outs, do 2 
classes/year, 25 internships, others sign waiver aware of no internship, We track all 
students working in the MH field.   
 
Joy Torres – Working with Wellness Center on our Beware event, working on 
transportation for consumers instead of stipends.  
 
Meeting Adjourned – Action Item 
Cecile called for a motion to adjourn the meeting. Richard moved and Jacob second to 
adjourn the meeting. Motion carried and meeting adjourned at 10:25 am.  
 
Officially submitted by:  
Raul Loera, Reporting Secretary 
 

**Note: Copies of all writings pertaining to items in these MHB minutes are available for 

public review in the Behavioral Health Services Advisory Board Office, 405 W. 5
th

 Street, 

Santa Ana, CA 92701, 714.834.5481 or Email: ddaniels@ochca.com.** 
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Wednesday, February 23, 2011 

9:00 a.m. - 10:30 a.m. 
 

Hall of Administration 

Planning Commission Hearing Room 

10 Civic Center Plaza 

(333 West Santa Ana Blvd.) 

Santa Ana, CA  92701 
 

AGENDA 
 

 

I. MHB Call to Order      Cecile Dillon, Ph.D., Chair 

 Introduction of Members & Guest 
 

 

II. Approval of Minutes    Cecile Dillon, Ph.D., Chair 

 January 26, 2011  
 

III. Behavioral Health Services Update  Mark Refowitz, Director, BHS  

       

     

IV. Committee Reports    Cecile Dillon, Ph.D., Chair 

 

 

V. New Business    Cecile Dillon, Ph.D., Chair 

 

 

VI. Public Comment    Cecile Dillon, Ph.D., Chair 

Public Comment: 

At this time members of the public may address the Chair regarding any item within the 
subject matter of this board’s authority provided that no action is taken on off-agenda 
items unless authorized by law.  Comments shall be limited to three to five (3-5) minutes 
per person. 

 

VII. Adjournment  

 

 

The next Mental Health Board Meetings will be held:  

 Study Committee Meeting, Thursday, March 10, 2011, 7:30 am – 9:00 am, Health Care 
Agency, 405 W. 5th Street, 5th Floor, Room # 512, Santa Ana, 92701 

 Regular Meeting, Wednesday, March 23, 2011, 9:00 am – 10:30 am, Hall of 
Administration, Planning Commission Hearing Room, 333 W. Santa Ana Blvd, Santa Ana, 
92701  
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Hall of Administration – Board Hearing Room                      
10 Civic Center Plaza 

(333 West Santa Ana Blvd.) 
Santa Ana, CA  92701 

 
MINUTES  

 
 
Members Present:  Cecile Dillon, Ph.D., Brian Jacobs, Carol Langone, LCSW, 

Judith Lewis, Nomi Lonky, RNP, Richard McConaughy, Ph.D., 
Gregory D. Wright, Jenny Monge  

    
Members Absent: Cedric Cunanan, Carolyn Nguyen, M.D. 
    
Call to Order and Introductions 

 Cecile called the meeting to order at 9:02 am. All in attendance made  
self-introductions.  

 
Approval of Minutes – Action Requested 

 Cecile called for a motion to approve the minutes from February 23, 2011. Brian 
moved to approve the minutes as written and Judith second that motion. 
Motion carried to approve the minutes from February 23, 2011 as written.  
 

Chair Nominations 
 Mark requested the Chair take nominations to extend 2 more seats on the Mental 

Health Steering Committee.   A seat for a consumer with an alternate and a seat 
with a family member with an alternate.  These additional seats will expand the 
MHB seats by three.  The Chair and Vice-chair have a standing seat on the 
Mental Health Steering Committee.  

 Cecil commented that they already had some ideas about adding additional seats. 
Cecil stated that the family member seats are already filled with Judith Lewis an 
alternate Gregory Wright.   

 A motion was called to make the seats official.  Cecil called for a motion for 
Judith Lewis and Gregory Wright as alternate to fill family seats.  Jeff second 
that motion.  All in favor.  Motion carried.   

 Mark informed Judith and Gregory that Dr. Chau will be contacting them.  The 
Steering Committee meetings are held the first Monday of the month in Anaheim 
on Center Street.  
 

Behavioral Health Services (BHS) Update – Mary Hale, Chief of Behavioral Health 
Operations 

 Mark reported on the State budget.  The State Department has submitted a budget 
asking for full 5%.  The Legislature rejected the request and cut it down to 3.5%.  
DMH is reducing 112 positions and the Mental Health Oversight and 
Accountability Commission is reducing 12 positions. 
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Behavioral Health Services (BHS) Update – Mary Hale, Chief of Behavioral Health 
Operations Cont… 
 

 Mark also reported the grant submission only received one comment on 
underserved population.  The grant was rewritten and resubmitted.  There were 
no additional comments.   

 In addition, Mark stated that the Oversight and Accountability is at the local level 
and they will decide what data they want reported.   

 Mark reported that both houses is deliberating and budget hearings are scheduled 
all week.  The Governor has indicated that March 10th is the deadline to get items 
on the June 30th ballot.   

 Further, Mark stated that CSAC is negotiating on behalf of all counties a new 
realignment so there is continuous funding for year 6.  Similar to Prop 36, which 
was set up for 5 years but is now a fee supported program.  On the original 
proposal there were two programs that were underfunded and are being looked at 
for realignment.   

 Furthermore, Mark reported that the Managed Care allocation is $71.1 million 
short. AB3632 $131 million short, not including the hundreds of millions of 
dollars owed to counties for past claims.  

 Mark informed the board that there were no changes in the county budget.   
 Finally, Mark reported the number of clients served in BHS 60,456 of which  

17,084 are registered in Alcohol & Drug Abuse treatment.  The Mental Health 
Board will put together an Adhoc/Access Committee and will work with Mark 
and Kathleen Murray.   

 
Committee Reports 

 Brian Jacobs reported that he attended the AOT meeting and was very pleased to 
announce that the new program will start on April 1st.  Telecare will be providing 
the services.  The new director is Laurel Freeman.  It should be a great program.   

 Jenny Monge reported that members of the Mental Health Board went on a site 
visit to UCI Neuro-Psychiatric Center.  Members in attendance were Jenny 
Monge, Brian Jacobs, Richard McConaughy, and Gregory Wright.  The tour was 
given by Paula Martin, Director and Jody Rawles, M.D., Associate Clinical 
Professor. 

 Richard McConaughy reported on the MHB Retreat Special meeting that was 
held on February 12, 2011.  Everyone was in attendance except Cedric Cunanan.  

Mark Refowitz attended as county representative.  At the meeting some planning 
and goals were set.   Richard stated the meeting went well.  Richard also 
distributed a report on the meeting. 

 Cecile gave information on MHB evaluations that were completed by members. 
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Announcements 

 Lisa Alford, BHS Secretary informed MHB that W-9 forms must be completed 
for every member to receive stipend. Also, each member is required to complete 
Ethics Training. 

 Next Immersion Training is scheduled in April.  Lisa will send link so members 
can register. 
 

Public Comment 
 Joy Torres stated that transportation is a barrier for people and they are missing 

appointments due to lack of transportation and cost of gasoline.  Joy also thanked 
Mark Refowitz for the recommendation he gave her to attend a mental health 
conference. 
  

Meeting Adjourned – Action Item 
Cecile called for a motion to adjourn the meeting. Judith moved and Richard second to 
adjourn the meeting. Motion carried and meeting adjourned at 10:27AM.  
 
Officially submitted by:  
Raul Loera, Reporting Secretary 
 

**Note: Copies of all writings pertaining to items in these MHB minutes are available for 

public review in the Behavioral Health Services Advisory Board Office, 405 W. 5
th

 Street, 

Santa Ana, CA 92701, 714.834.5481 or Email: ddaniels@ochca.com.** 
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Wednesday, March 23, 2011 

9:00 a.m. - 10:30 a.m. 
 

Hall of Administration 
Planning Commission Hearing Room 

10 Civic Center Plaza 
(333 West Santa Ana Blvd.) 

Santa Ana, CA  92701 
 

AGENDA 
 

 
I. MHB Call to Order      Cecile Dillon, Ph.D., Chair 

 Introduction of Members & Guest 
 
 
II. Approval of Minutes    Cecile Dillon, Ph.D., Chair 

 February 23, 2011  
 

III. Behavioral Health Services Update  Mark Refowitz, Director, BHS 
 

 
IV.  Patients’ Rights Presentation  Barbara Rocha, LCSW 

       
     
V. Committee Reports    Cecile Dillon, Ph.D., Chair 

 
 

VI. New Business    Cecile Dillon, Ph.D., Chair 
 
 

VII. Public Comment    Cecile Dillon, Ph.D., Chair 

Public Comment: 

At this time members of the public may address the Chair regarding any item within the 
subject matter of this board’s authority provided that no action is taken on off-agenda 
items unless authorized by law.  Comments shall be limited to three to five (3-5) minutes 
per person. 

 
VII. Adjournment  
 
 
The next Mental Health Board Meetings will be held:  
 MHB Public Hearing, Thursday, April 14, 2011, 9:00 am – 11:00 am, Health Care Agency, 

Center of Excellence 600 W. Santa Ana, Suite 510, Santa Ana,  92701 

 Regular Meeting, Wednesday, April  27, 2011, 9:00 am – 10:30 am, Hall of 
Administration, Planning Commission Hearing Room, 333 W. Santa Ana Blvd, Santa Ana, 
92701  
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Wednesday, March 23, 2011 
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Hall of Administration – Board Hearing Room                      
10 Civic Center Plaza 

(333 West Santa Ana Blvd.) 
Santa Ana, CA  92701 

 
MINUTES  

 
Members Present:  Jeffrey Davis, Cecile Dillon, Ph.D., Suzie Gulshan, CFA, Brian 

Jacobs, Carol Langone, LCSW, Judith Lewis, , RNP, Richard 
McConaughy, Ph.D., Jenny Monge, Carolyn Nguyen, M.D., 
Frances M. Williams, Ed.D, Greg Swift, MFT, Gregory D. 
Wright 

    
Members Absent: Cedric Cunanan, Nomi Lonky 
    
Call to Order and Introductions 

 Cecile called the meeting to order at 9:03. All in attendance made  
self-introductions.  New Mental Health Board member Greg Swift for 4th district 
was introduced. 

 
Approval of Minutes – Action Requested 

 Cecile called for a motion to approve the minutes from February 23, 2011. 
Gregory Wright moved to approve the minutes with corrections and Carol 
Langone second that motion.  Motion carried to approve the February 23, 2011 
minutes with amendments. 
 

Behavioral Health Services (BHS) Update – Mark Refowitz, Behavioral Health 
Director 

 Mark reported that the Court of Appeals ruled the Governor had legal authority 
to suspend the AB3632 mandate.  The court ruled that when a Governor makes a 
veto act it is a legislative act.  In another legal matter, The Superior Court did not 
relieve the county mental health departments from providing the mandate 
because the IDEA funds, $80M are not inconsequential.  As it stands today, 
counties are not responsible for AB3632 services.  We have been working with 
school partners with the exception of three, Lowell Unified, Buena Park, and La 
Habra.  These schools have not sent in their letter of intent which was due on 
March 7th.  99% of the school districts have agreed to reimburse us for the IDEA 
funds.  IDEA funds will last till mid-April. 

 Mark also reported on a new bill AB100, also known as Senate Bill 76.  This bill 
approved the removal of $861M on a one time basis from the Mental Health 
Services Act trust fund.  The money will be used to fund AB3632, EPSDT, 
Medical and Managed Care allocations for one year.   Per county estimates all 
three programs are underfunded.  California State Association of Counties 
(CSAC) is negotiating on behalf of all counties. California Mental Health 
Directors Association (CMHDA) is working with CSAC to determine the 
recommended formulas and will advise sometime in May.  Mark is part of the 
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Behavioral Health Services (BHS) Update – Mary Hale, Chief of Behavioral Health 
Operations 

formula committee along with Marv Southard, LA county, Alfredo Aguirre, San 
Diego county and Jerry Wengard, Riverside county.   

 Mark reported on changes with the State Department of Mental Health (DMH).  
130 positions were deleted from the DMH budget that was funded by MHSA.  
They are still working on the transition process. 

 In addition, Mark stated that the role of the MHB and the Board of Supervisors 
will be even more important in the future.  Regardless of realignment, the 
Governor is serious about reducing administrative overhead in state government.   

 Furthermore, Mark informed the board that their vote of approval is required on 
the MHSA plans.  The plan is posted for 30 days allowing the consumers to make 
comments.  The Steering Committee votes, MHB board holds a public hearing, 
and then the plan goes to the Board of Supervisors, again allowing the public to 
make comments before it is approved.     

 Finally, Mark reported that the new interim Director of DMH met with all the 
Mental Health Directors. The Mental Health Oversight and Accountability 
committee roles have diminished to just oversight and accountability.  They no 
longer approve plans.  DMH will be taken out of the loop as to the business, 
claims submission and medi-cal.  Counties will work directly with the 
Department of Healthcare Services.  Three major programs are slated for 
realignment, AB3632, EPSDT and Managed Care.  The new realignment would 
have constitutional guarantees and there is no guarantee on the current formula.  
DMH will not do administrative oversight. 
 

Patient’s Rights Annual Update 
 Barbara Rocha gave a PowerPoint presentation on Patient’s Rights services for 

Orange County. 
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Committee Reports 

 Carol Langone, Government Affairs committee, refer to distributed report. 
 Brian Jacobs, AOT committee, refer to distributed report. 
 Judy Lewis, Barriers to Access (BTA) subcommittee, refer to distributed report. 
 Jenny Monge reported that the Spirituality committee met on March 15, 2011.  

Jenny Monge and Frances M. Williams were the only two in attendance.  Jenny 
announced that the Spirituality Committee meets every 3rd Tuesday at HCA from 
9 a.m. to 11 a.m. The committee is asking current members to recruit two people.  
The committee will hold an orientation in May for new members.  Also the 
committee is having a discussion about hosting a symposium with speakers from 
faith based communities.  The committee encourages all MHB members to attend 
meetings.   
 

New Business 
 Lisa Alford, BHS Secretary  will work with MHB members and MHSA training 

department to get MHB members registered for the April Immersion Training.   
 

Public Comment 
 Hortencia Miller asked if the CAT team is still available.  Mark Refowitz 

responded that the CAT team is still available.  Hortencia stated she will attend 
next meeting and will write down questions and be more prepared.  Dr. Chau will 
follow up with Eva Perez to assist with draft questions.   
  

Meeting Adjourned 
Dick called for a motion to adjourn the meeting. Brian seconded to adjourn the meeting. 
Motion carried and meeting adjourned at 10:36 A.M.  
 
Officially submitted by:  
Lisa Alford, Reporting Secretary**Note: Copies of all writings pertaining to 

items in these MHB minutes are available for public review in the Behavioral 

Health Services Advisory Board Office, 405 W. 5
th
 Street, Santa Ana, CA 92701, 

714.834.5481 or Email: ddaniels@ochca.com.** 
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Wednesday, April 27, 2011 

9:00 a.m. - 10:30 a.m. 
 

Hall of Administration 

Planning Commission Hearing Room 

10 Civic Center Plaza 

(333 West Santa Ana Blvd.) 

Santa Ana, CA  92701 
 

AGENDA 
 

 

I. MHB Call to Order      Cecile Dillon, Ph.D., Chair 

 Introduction of Members & Guest 
 

 

II. Approval of Minutes    Cecile Dillon, Ph.D., Chair 

 March 23, 2011  
 

III. Behavioral Health Services Update  Mark Refowitz, Director, BHS 

       

     

IV. Committee Reports    Cecile Dillon, Ph.D., Chair 

 

 

V. New Business    Cecile Dillon, Ph.D., Chair 

 

 

VI. Public Comment    Cecile Dillon, Ph.D., Chair 

Public Comment: 

At this time members of the public may address the Chair regarding any item within the 
subject matter of this board’s authority provided that no action is taken on off-agenda 
items unless authorized by law.  Comments shall be limited to three to five (3-5) minutes 
per person. 

 

VII. Adjournment  

 

 

The next Mental Health Board Meetings will be held:  

 MHB Study Meeting, Thursday, May 12, 2011, 7:30 am – 9:00 am, Health Care Agency, 
405 W. 5th Street, 5th Floor, Room 512, Santa Ana,  92701 

 Regular Meeting, Wednesday, May 25, 2011, 9:00 am – 10:30 am, Hall of Administration, 
Planning Commission Hearing Room, 333 W. Santa Ana Blvd, Santa Ana, 92701  
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MINUTES  

 
Members Present:  Cecile Dillon, Ph.D. Richard McConaughy, Ph.D., Suzie 

Gulshan, Brian Jacobs, , Carol Langone, LCSW, Judith Lewis 
Nomi Lonky, Carolyn Nguyen M.D., Greg Swift, Gregory 
Wright, Frances M. Williams, Ed.D.,  

  
Members Absent: Cedric Cunanan, Jeffrey Davis, Jenny Monge 
    
Call to Order and Introductions 

 Cecile called the meeting to order at 9:05. All in attendance made  
self-introductions. 

 
Approval of Minutes – Action Requested 

 Cecile called for a motion to approve the minutes from March 23, 2011. Gregory 
Wright moved to accept the minutes and Dick McConaughy second that motion.  
Motion carried to approve the March 23, 2011. 
 

Behavioral Health Services (BHS) Update – Mark Refowitz, Behavioral Health 
Director 

 Mark reported on the state budget.  The Governor is still trying to trying to 
get support for initiative ballot to extend taxes and assumes realignment 
will happen as outlined in January budget.  The May Revise plan to be 
released on May 16th. Governor assumes May Revise will feature 
realignment and also feature collective bargaining with state unions and 
pensions.    

 Mark also reported that legislature passed on AB100 one time borrowing 
of $861M from Mental Health Services account to pay for $600M to 
EPSDT, $100M to AB3632.  The balance of approximately $180M will 
go to Managed Care. The California Mental Health Directors Association 
(CMHDA), has a distribution formula committee (formed after MHSA 
passed) to determine how to distribute funds to counties. Two meetings 
have been held and consensus has been reached for two principal items 
EPSDT and Managed Care.  Counties will receive money back; however 
the State is delayed in making cost settlement payments since 2006. 
Basically, the $861M will be funding three programs, EPSDT, AB3632 
and Managed Care. 

 In addition, Mark stated one problem with AB partial budget bill continued to 
have $70M in Federal IDEA education funds, and it is not mandatory that those 
funds be passed on the county Mental Health departments to provide AB3632 
services.  Orange County received $2-3M in IDEA funds.  It is important that 
IDEA funds are earmarked to go to counties. 
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Behavioral Health Services (BHS) Update – Mary Hale, Chief of Behavioral Health 
Operations 

 Schools have cooperated and contracts have been received from all schools 
except two school districts, Orange Unified & Westminster, the county does not 
anticipate any problems receiving these.  AB 3632 funds were consumed around 
April 15th and schools will reimburse the county.  Agreements with schools who 
filed ligation against the county have been reached so issues regarding AB332 
are on hiatus for a while.  .  State Court of Appeals states the law prevails, 
however the School Board Association has petitioned the Supreme Court and no 
decision has been made and the counties do not have the mandate.   

 In addition, June 10th is the date the Redistricting Committee Report is published.  
Legislators will find out what their districts will look like, if seat is safe, political 
futures and challenges.   

 Additionally, it’s contract renewal season.  As many as fifteen and as few as 5 
will go on one board date. 

 Furthermore, Mark stated that the county is having budget hearings.  The 
departments submitted budget proposals to the Board of Supervisors.  The 
County Executive Office will determine priorities and vote on them.  The county 
does not expect any major adjustments.  May Revise is scheduled for May 16th 
and the CEO office generally request for Budget Impact Statements to determine 
the changes. 

 Finally, Mark reported that Patty Rogers, CYS Division Manager, is retiring on 
May 19th.  In her absence, senior program managers will rotate responsibilities 
until the budget is determined before replacing the position. 
 

Committee Reports 
 Carol Langone, Government Affairs committee, refer to written report. 
 Dr. Frances Williams, Spirituality Committee, announced the Spirituality 

Conference to be held on June 2nd in Los Angeles.  Funding was not given to 
members to attend due to short notice.  Funds from Workforce Education and 
Training, WET, require an advance notice.  The Orange County Mental Health 
Spirituality committee is working with the Center of Excellence to have a 
conference later in the year.  

 Judith Lewis, Barriers to Access (BTA) committee, the committee will be 
working with the Centralized Assessment Team (CAT) and clinics to review 
existing problems and solutions.  A report will be prepared when all information 
is collected.   
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 Brian Jacobs, Assisted Intervention Court, AOT, refer to written report.  The 

Nevada county AOT program received an award from California State 
Association of Counties (CSAC).   

 Gregory Wright, Arts committee, Meeting of the Minds conference will be on 
May 10th in Garden Grove.  There will be a presentation by the Arts committee 
and important session/public hearing on Laura’s Law. Gregory also discussed his 
involvement with the Mental Health Oversight and Accountability committee.  
Gregory joined the committee in January.  The committee addresses many issues 
such as housing, general health care and jobs for the mentally ill.  Orange County 
is on board with many of the projects.  A draft of the plan will be finished in the 
next couple of weeks and Greg will share it with the board. 

 Cecile Dillon announced that April is Counseling Awareness month.  Emphasis 
is on Development, Prevention, Education and short term treatment.  Cecile also 
congratulated members who completed Immersion Training.  Cecile encourages 
other members to take the training.  Furthermore, Cecile stated that 60% of the 
MHB members attended the Commission Data Training held on Saturday, April 
23rd.  The training was very helpful and gave the board direction.  Cecile asked 
for feedback and comments from the attendees.   
 

Old Business 
 None 

 
New Business 

 Dr. Frances M. Williams announced May as Mental Health month.  Dr. Williams 
suggested a reminder be given to the Board of Supervisors.  Mark commented 
that a resolution on behalf of the Board of Supervisors will be given to the 
Mental Health Board. 
 

Public Comment 
 None 

  
Meeting Adjourned 
Dr. Frances Williams called for a motion to adjourn the meeting. Dr. Carolyn Nguyen 
seconded to adjourn the meeting. Motion carried and meeting adjourned at 10:02 A.M.  
 
Officially submitted by:  
Lisa Alford, Reporting Secretary**Note: Copies of all writings pertaining to items in 

these MHB minutes are available for public review in the Behavioral Health Services 
Advisory Board Office, 405 W. 5

th
 Street, Santa Ana, CA 92701, 714.834.5481 or 

Email: ddaniels@ochca.com.** 
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Wednesday, May 25, 2011 

9:00 a.m. - 10:30 a.m. 
 

Hall of Administration 

Planning Commission Hearing Room 

10 Civic Center Plaza 

(333 West Santa Ana Blvd.) 

Santa Ana, CA  92701 
 

AGENDA 
 

 

I. MHB Call to Order      Cecile Dillon, Ph.D., Chair 

 Introduction of Members & Guest 
 

 

II. Approval of Minutes    Cecile Dillon, Ph.D., Chair 

 April 27, 2011  
 

III. Behavioral Health Services Update  Mark Refowitz, Director, BHS  

       

 

IV. Committee Reports    Cecile Dillon, Ph.D., Chair 

 

 

V. New Business    Cecile Dillon, Ph.D., Chair 

 

 

VI. Public Comment    Cecile Dillon, Ph.D., Chair 

Public Comment: 

At this time members of the public may address the Chair regarding any item within the 
subject matter of this board’s authority provided that no action is taken on off-agenda 
items unless authorized by law.  Comments shall be limited to three to five (3-5) minutes 
per person. 

 

VII. Adjournment  

 

 

The next Mental Health Board Meetings will be held:  

 Study Committee Meeting, Thursday, June 9, 2011, 7:30 am – 9:00 am, Health Care 
Agency, 405 W. 5th Street, 5th Floor, Room # 512, Santa Ana, 92701 

 Regular Meeting, Wednesday, June 22, 2011, 9:00 am – 10:30 am, Hall of Administration, 
Planning Commission Hearing Room, 333 W. Santa Ana Blvd, Santa Ana, 92701  
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Members Present:  Jeffrey Davis, Cecile Dillon, Ph.D., Richard McConaughy, 

Ph.D., Nomi Lonky, RNP, Jenny Monge, Carolyn Nguyen, 
M.D., Gregory Swift, Gregory Wright 

  
Members Absent: Suzie Gulshan, CFA, Brian Jacobs, Carol Langone, LCSW, 

Judith Lewis, Frances M. Williams, Ed.D.   
    
Call to Order and Introductions 

 Cecile called the meeting to order at 9:08 am. All in attendance made  
self-introductions. 

 
Approval of Minutes – Action Requested 

 The minutes for April 27, 2011 were tabled until the next general meeting.  
 

Behavioral Health Services (BHS) Update – Mark Refowitz, Behavioral Health 
Director 
 

 Mark reminded the board of the Poverty 101 Conference and encouraged 
members to attend. Mark also recommended that the MHB invite Paul Alberian, 
Orange County - County Counsel to speak to the board regarding the county’s 
legal aspects of AB 1421, specifically in California.  

 Additionally, Mark reported that the county is moving forward with its AB 1421 
pilot program. Currently, the department has 3 candidates who are going through 
the program.  

 Furthermore, in terms of the state budget, Mark reported that the May revised 
budget has been released and fortunately, is primarily consistent with the January 
proposal. One change to note is that of AB 3632 in which the mandate will return 
to the schools responsibility.  

 Finally, both the state Department of Mental Health and Alcohol and Drug 
Services is being analyzed for re-organization. Mark also updated the board on 
the 1115 waiver.  

 
Committee Reports 
 

 Legislative – Carol Langone, LCSW 
 See Written Report 

 Community Quality Improvement Committee – Richard McConaugy, Ph.D. 
 Richard reported that the committee is focused on providing a response 

to the California Institute of Mental Health on its data request. The 
committee will meet with Dr. Horner and his team to review data. 
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New Business 

 None 
 

Announcements:  
 Cecile shared that she attended the Board of Supervisors meeting on Tuesday, 

May 24, 2011 as they recognized May as Mental Health month. They also 
presented the Mental Health Board with a. Cecile read the proclamation during 
the meeting and suggested members take a group photo with it.  

 
Public Comment 

 Nazee Nazari – Ms. Nazari is an employee at Employment Works, a program at 
the Orange County Goodwill. She is also a member of the Mental Health 
Services Act (MHSA) Steering Committee. She suggests that the county 
implement a follow-up plan for patients discharged from the hospital in efforts of 
reducing continued hospitalization. This also includes an effective follow-up 
treatment plan which is monitored by the county.  

 
Meeting Adjourned 

 Cecile Dillon, Ph.D. called for a motion to adjourn the meeting. Dr. Carolyn 
Nguyen seconded to adjourn the meeting. Motion carried and meeting adjourned 
at 10:51 A.M.  

 
Officially submitted by:  
 
 
Danielle Daniels, Reporting Secretary 
 
**Note: Copies of all writings pertaining to items in these MHB minutes are available for 

public review in the Behavioral Health Services Advisory Board Office, 405 W. 5
th
 

Street, Santa Ana, CA 92701, 714.834.5481 or Email: ddaniels@ochca.com.** 
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Wednesday, June 22, 2011 

9:00 a.m. - 10:30 a.m. 
 

Hall of Administration 

Planning Commission Hearing Room 

10 Civic Center Plaza 

(333 West Santa Ana Blvd.) 

Santa Ana, CA  92701 
 

AGENDA 
 

 

I. MHB Call to Order      Cecile Dillon, Ph.D., Chair 

 Introduction of Members & Guest 
 

 

II. Approval of Minutes    Cecile Dillon, Ph.D., Chair 

 April 27, 2011  
 May 25, 2011  

 

III. Behavioral Health Services Update  Mark Refowitz, Director, BHS  

       

 

IV. Adult Mental Health Services  

Inpatient/Residential Services  Kevin Smith, Division Manager, AMHS 

 

 

V. Committee Reports    Cecile Dillon, Ph.D., Chair 

 

 

VI. New Business    Cecile Dillon, Ph.D., Chair 

 

 

VII. Public Comment    Cecile Dillon, Ph.D., Chair 

Public Comment: 

At this time members of the public may address the Chair regarding any item within the 
subject matter of this board’s authority provided that no action is taken on off-agenda 
items unless authorized by law.  Comments shall be limited to three to five (3-5) minutes 
per person. 

 

 

VII. Adjournment  

 

 

The next Mental Health Board Meetings will be held:  

 Study Committee Meeting, Thursday, July 14, 2011, 7:30 am – 9:00 am, Health Care 
Agency, 405 W. 5th Street, 5th Floor, Room # 512, Santa Ana, 92701 

 Regular Meeting, Wednesday, July 27, 2011, 9:00 am – 10:30 am, Hall of Administration, 
Planning Commission Hearing Room, 333 W. Santa Ana Blvd, Santa Ana, 92701  
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Wednesday, June 22, 2011 

9:00 a.m. – 10:30 a.m.  
 

Hall of Administration – Board Hearing Room                      
10 Civic Center Plaza 

(333 West Santa Ana Blvd.) 
Santa Ana, CA  92701 

 
MINUTES  

 
Members Present:  Jeffrey Davis, Cecile Dillon, Ph.D., Suzie Gulshan, CFA, Brian 

Jacobs, Carol Langone, LCSW, Richard McConaughy, Ph.D., 
Jenny Monge, Carolyn Nguyen, M.D., Gregory D. Wright 

  
Members Absent: Judith Lewis, Nomi Lonky, RNP, Gregory Swift  
    
Call to Order and Introductions 

 Cecile called the meeting to order at 9:06 am. All in attendance introduced 
themselves and their respective affiliations. Cecile also shared information on a a 
federal initiative which is promoting the idea of ‘prevention’ in all areas of health 
care.  
 

Approval of Minutes – Action Requested 
 Cecile called for a motion to approve the minutes for May 25, 2011 as presented. 

Carol Langone, LCSW motioned and Brian Jacobs, seconded. Minutes placed on 
file as written. M/C/S.   
 

Behavioral Health Services (BHS) Update – Mark Refowitz, Behavioral Health 
Director 

 Mark updated the board on the federal, state, and local budgets. In terms of the 
local budget, the Board of Supervisors has approved all contracts submitted by 
BHS for the current fiscal year.  

 Mark also updated the board on the OC Sheriff department’s New Start In-
Custody program. $450k was restored for a 6 month period to end on December 
31, 2011. The program will only fund post-custody services and will continue for 
those currently receiving these services to complete their treatment programs.  

 Additionally, Mark shared that he is working on a workgroup to review Quality 
Improvement in BHS. The group will prioritize and determine where the greatest 
need for improvement is and will begin their.  

 Furthermore, in regards to the Mental Health Services Act (MHSA) programs, 
Prevention and Early Intervention (PEI) is rolling out several new programs 
within the community.  

 Finally, Mark updated the board on the 1115 Waiver, which has been approved. 
Also, the state Department of Mental Health (DMH) is moving forward with 
mental health realignment. Effective July 1, 2011, the state Alcohol and Drug 
Program staff will be under the state Department of Health & Human Services. 
The state is hosting stakeholder meetings through the transition in efforts of 
being transparent and keeping the community involved.  
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Adult Mental Health Services (AMHS) – Inpatient/Residential, Kevin Smith, 
Division Manager 

 Kevin updated the board on various services and programs offered though 
AMHS – Inpatient/Residential. (See slide presentation handout for details)  

 
Committee Report 
 
Legislative Committee – Carol Langone, LCSW 

 (See written report) 
 
New Business 

 None 
 

Announcements  
 Cecile encouraged board members to attend the MHSA Steering Committee 

meetings as Mike Gneiss will be presenting information on the MHSA budget 
from the state perspective.  

 Gregory informed the board that the Mental Health Services Act Oversight and 
Accountability (MHSAOAC) committee will conduct and inclusive study on 
MHSA since its inception. Additional information is available on the UCLA 
website.  

 
Public Comment 
Nazee Nazari: (Change to last month’s minutes) 
Ms. Nazari suggests that the county implement a follow-up plan for patients discharged 
from the hospital in efforts of reducing continued hospitalization. This also includes an 
effective follow-up treatment plan which is monitored by the county.  

 
 
Meeting Adjourned 
 
Officially submitted by:  
 
 
Danielle Daniels, Reporting Secretary 
**Note: Copies of all writings pertaining to items in these MHB minutes are available for 

public review in the Behavioral Health Services Advisory Board Office, 405 W. 5
th
 

Street, Santa Ana, CA 92701, 714.834.5481 or Email: ddaniels@ochca.com.** 
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Wednesday, July 27, 2011 

9:00 a.m. - 10:30 a.m. 
 

Hall of Administration 

Planning Commission Hearing Room 

10 Civic Center Plaza 

(333 West Santa Ana Blvd.) 

Santa Ana, CA  92701 
 

AGENDA 
 

 

I. MHB Call to Order      Cecile Dillon, Ph.D., Chair 

 Introduction of Members & Guest 
 

 

II. Approval of Minutes    Cecile Dillon, Ph.D., Chair 

 June 22, 2011  
 

III. Behavioral Health Services Update  Mary Hale, Chief of Operations, BHS  

 

 

IV. Children and Youth Services   

Division Update    Marcy Grafias, LCSW 

                                           Program Manager II 

 

 

V. Committee Reports    Cecile Dillon, Ph.D., Chair 

 

 

VI. New Business    Cecile Dillon, Ph.D., Chair 

 

 

VII. Public Comment    Cecile Dillon, Ph.D., Chair 

Public Comment: 

At this time members of the public may address the Chair regarding any item within the 
subject matter of this board’s authority provided that no action is taken on off-agenda 
items unless authorized by law.  Comments shall be limited to three to five (3-5) minutes 
per person. 

 

 

VII. Adjournment  

 

 

The next Mental Health Board Meetings will be held:  

 Study Committee Meeting, Thursday, August 11, 2011, 7:30 am – 9:00 am, Health Care 
Agency, 405 W. 5th Street, 5th Floor, Room # 512, Santa Ana, 92701 

 Regular Meeting, Wednesday, August 24, 9:00 am – 10:30 am, Hall of Administration, 
Planning Commission Hearing Room, 333 W. Santa Ana Blvd, Santa Ana, 92701  
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Wednesday, July 27, 2011 

9:00 a.m. – 10:30 a.m.  
 

Hall of Administration – Board Hearing Room                      
10 Civic Center Plaza 

(333 West Santa Ana Blvd.) 
Santa Ana, CA  92701 

 
MINUTES  

 
Members Present:  Jeffrey Davis, Cecile Dillon, Ph.D., Suzie Gulshan, CFA, Judith 

Lewis, Nomi Lonky, RNP, Jenny Monge, Richard McConaughy, 
Ph.D., Carolyn Nguyen, M.D., Gregory Swift, Gregory D. 
Wright 

  
Members Absent: Brian Jacobs, Carol Langone, LCSW, Supervisor Shawn Nelson  
    
Call to Order and Introductions 

 Cecile called the meeting to order at 9:03 am. All in attendance introduced 
themselves and their respective affiliations. Cecile formally acknowledged those 
staff that work during the summer season and commended their dedication.   
 

Approval of Minutes – Action Requested 
 Cecile called for a motion to approve the minutes for June 22, 2011as presented. 

Richard McConaughy, Ph.D., motioned and Gregory Wright seconded. Minutes 
placed on file as written. M/C/S.   
 

Behavioral Health Services (BHS) Update – Mary Hale, Chief of Operations, 
Behavioral Health Services 

 Mary updated the board on the state and local budget. In terms of the local 
budget, immediately following the county fiscal year (FY) 2011-12 budget was 
approved by the Board of Supervisors, the county was hit with a $48 million 
dollar reduction that the board will address. In regards to the state budget, a 
budget has been approved and provides Mental Health Services Act (MHSA) 
funding for Assembly Bill (AB) 3632, Managed Care and EPSDT.  

 Additionally, Mary reported that the state Department of Mental Health (DMH) 
is moving forward with mental health realignment. Effective July 1, 2011, the 
state Alcohol and Drug Program staff will be under the state Department of 
Health & Human Services. Also, the state is hosting various stakeholder 
meetings during this time of transition in efforts of being transparent and keeping 
the community involved.  

 Moreover, Mary reported that Phoenix House’s New Start In-Custody program 
funding was restored for a 6month period to end on December 31, 2011. The 
program will fund post-custody services and will continue for those currently 
receiving these services to complete their treatment programs.  

 Finally, Mary reported that Mark is continuing with a workgroup to review crisis 
response programs in BHS. The group is expected to review current processes 
and make recommendations for improvements.  
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Children’s and Youth Services (CYS) – Marcy Grafias, LCSW 

 Marcy updated the board on the structure and primary areas (regional services, 
MHSA, and central services). She also discussed the referral and enrollment 
process, who pays for services, and distributed a comprehensive resource guide 
which lists all of the facilities which provide CYS services.  

 
Committee Report 
 
Arts – Gregory Wright  

 (See written report) 
 
Legislative – Carol Langone, LCSW 

 (See written report) 
 
Spirituality – Jenny Monge 

 Jenny reported that the Chair position is vacant. She asks the board for assistance 
in finding a Chair for this committee.  

 
New Business 

 The board will review the “Summary of Deliverables to the Mental Health 
Services Act Oversight and Accountability Commission.” 
 

Announcements  
 Myra Kanter, Health Care Agency, Patients’ Rights Advocacy, acknowledged the 

work of the consumers, family members, and professional in the Mental Health 
field.  

 
Public Comment 

 Sandra Zschoche, RN, B.S. – Introduced herself to the board. She is a certified 
psychiatric nurse, has her Bachelor’s in Science in Administration, and a 
Master’s Degree in Gerontology. She is interested in becoming a member of the 
board.  

 Steven Bush – Program Director, Pacific Clinics Training Program. Pleased to 
report that the programs 9th class with 50 students graduated in June, 2011. To 
date over 250 students have successfully completed the program and over 75 
individuals are working in the mental health system. The 10th class will begin in 
August and with the support of MHSA – Prevention & Intervention, the program 
will collaborate with MECCA in efforts to train para-professionals in various 
threshold languages.  
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Meeting Adjourned 
 10:49 am  

 
 
 
Officially submitted by:  
 
 
Danielle Daniels, Reporting Secretary 
**Note: Copies of all writings pertaining to items in these MHB minutes are available for 

public review in the Behavioral Health Services Advisory Board Office, 405 W. 5
th
 

Street, Santa Ana, CA 92701, 714.834.5481 or Email: ddaniels@ochca.com.** 
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Wednesday, August 24, 2011 

9:00 a.m. - 10:30 a.m. 
 

Hall of Administration 

Planning Commission Hearing Room 

10 Civic Center Plaza 

(333 West Santa Ana Blvd.) 

Santa Ana, CA  92701 
 

AGENDA 
 

 

I. MHB Call to Order      Cecile Dillon, Ph.D., Chair 

 Introduction of Members & Guest 
 

 

II. Approval of Minutes    Cecile Dillon, Ph.D., Chair 

 July 27, 2011  
 

III. Behavioral Health Services Update  Mark Refowitz,  

    Deputy Agency Director,     

    Behavioral Health Services  

 

 

IV. Medical Services Update   Ronald Norby,  

    Deputy Agency Director,  

   Medical Services 

     

 

V. Committee Reports    Cecile Dillon, Ph.D., Chair 

 

 

VI. New Business    Cecile Dillon, Ph.D., Chair 

 

 

VII. Public Comment    Cecile Dillon, Ph.D., Chair 

Public Comment: 

At this time members of the public may address the Chair regarding any item within the 
subject matter of this board’s authority provided that no action is taken on off-agenda 
items unless authorized by law.  Comments shall be limited to three to five (3-5) minutes 
per person. 

 

VII. Adjournment  

 

The next Mental Health Board Meetings will be held:  

 Study Committee Meeting, Thursday, September 8, 2011, 7:30 am – 9:00 am, Health Care 
Agency, 405 W. 5th Street, 5th Floor, Room # 512, Santa Ana, 92701 

 Regular Meeting, Wednesday, September 28, 2011, 9:00 am – 10:30 am, Hall of 
Administration, Planning Commission Hearing Room, 333 W. Santa Ana Blvd, Santa Ana, 
92701  
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9:00 a.m. – 10:30 a.m.  
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(333 West Santa Ana Blvd.) 
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MINUTES  

 
Members Present:  Cecile Dillon, Ph.D., Brian Jacobs, Carol Langone, LCSW, 

Judith Lewis, Nomi Lonky, Ph.D., Richard McConaughy, Ph.D., 
Jenny Monge, Gregory Swift, Gregory D. Wright 

  
Members Absent: Jeffrey Davis, Suzie Gulshan, CFA, Supervisor Shawn Nelson, 

Carolyn Nguyen, M.D.  
    
Call to Order and Introductions 

 Cecile called the meeting to order at 9:04 am. All in attendance introduced 
themselves and their respective affiliations.   
 

Approval of Minutes – Action Requested 
 Cecile called for a motion to approve the minutes for July 27, 2011as presented. 

Brian Jacobs motioned and Richard McConaughy, Ph.D. seconded. Minutes 
placed on file as written. M/C/S.   
 

Behavioral Health Services (BHS) Update – Mark Refowitz, Deputy Agency 
Director, Behavioral Health Services 

 Mark recognized today as the 30th Anniversary for Behavioral Health Services, 
Evaluation and Treatment Services (ETS) program. BHS administrators will visit 
the program and thank staff for their dedication and commitment to the 
department.  

 Mark also updated the board on Assemble Bill (AB) 3632. The state has 
allocated $8.1million in funding for Orange County’s Managed Care and 
EPSDT. Also, $5.6million is specifically allocated for schools to provide 
services.  

 Furthermore, in regards to realignment at the state level, the state Department of 
Mental Health (DMH) and Health and Human Services (HHS) is continuing to 
host community stakeholder meetings. Staff has remained in their current 
positions for the mean time. Mark recommended board members visit the states 
website and share their ideas/suggestions.  

 Mark also reminded the board that BHS Administrators are working on the board 
directive to compose a “Laura’s Law” analysis to be presented to the Board of 
Supervisors. Once the document is complete, BHS will distribute a copy to the 
MHB.  

 Additionally, Mark informed the board of the county’s new Public Guardian, 
Lucille Lyon. She began her career in Orange County and has extensive 
experience in both Riverside and Los Angeles County. He also reported that the 
Orange County Psychiatric Society has requested the implementation of WIC 
5270.  
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Behavioral Health Services (BHS) Update – Mark Refowitz, Deputy Agency 
Director, Behavioral Health Services continued… 

 Mark reported that BHS will continue to work with family members, consumers, 
and MH professionals in efforts of being transparent and clear on what the 
community needs are.  

 Finally, Mark reported that the county officials are working to address the 
$48million reduction imposed by the state.  

 
HCA Medical Services Update – Ronald Norby, Deputy Agency Director, Medical 
Services  

 Ronald Norby presented information regarding the HCA – Medical Services 
Initiative, Low Income Health Program (LIHP) funded by the federal 
government’s Centers for Medicaid and Medicore Services. (Power point 
presentation handout available by request)  
 

Committee Report 
 
CIMH - Data Workbook – Richard McConaughy, Ph.D.  

 Richard reported that the report has been completed, however still being 
reviewed by board members. Once review and edits are complete, the report will 
be forwarded to CIMH.  

 
Legislative – Carol Langone, LCSW 

 See written report – available upon request. 
 
Spirituality – Jenny Monge 

 Jenny reported that the committee is pleased to have Dr. Frances Williams back 
to the committee. She and Dr. Williams will serve as co-chairs. Also, Jenny 
reported that Danielle will create brochure to include the goals and objectives of 
the committee. Finally, the committee is looking to host a community forum at 
the end of this year. Various spiritual groups will be invited to participate.  

 
New Business - None 
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 Wednesday, July 27, 2011 BOARD OF SUPERVISORS 

9:00 a.m. – 10:30 a.m.   
Bill Campbell, Chair  

Third District Hall of Administration – Board Hearing Room                       
10 Civic Center Plaza John M.W. Moorlach, Vice Chair 

 Second District (333 West Santa Ana Blvd.)  
Santa Ana, CA  92701 Janet Nguyen 

First District  
 MINUTES Page 3 of 3 Shawn Nelson  Fourth District 

  
 Patricia C. Bates 

Fifth District Announcements   
  

 Gregory Wright – National Alliance on Mental Illness (NAMI) 
MHB MEMBERS  NAMI starting new Family 2 Family course on Saturday, August 27th in 

Anaheim Hills. The class will focus on teaching from a care-givers perspective in 
efforts of educating family members on what to expect when caring for a loved 
one with a mental health diagnosis.  

 
Cecile Dillon, Ph.D.,  

Chair 
 

Richard McConaughy, Ph.D.,  
 Vice Chair 

 Public Comment Jeffrey Davis 
Joy Torres:   
Joy shared her concerns with the process of inmates being released from prison.  Suzie Gulshan, CFA 

  Brian Jacobs 
Nazee Nazari:  

Carol Langone, LCSW Nazee shared her concern in regards to the Kelly Thomas incident in the City of 
Fullerton. She inquired on the possibility of recommending Orange County law 
enforcement agencies be mandated to attend BHS – Crisis Intervention Training (CIT).  

 
Judith Lewis 

 
Nomi Lonky, RNP   

Meeting Adjourned Jenny Monge 
 10:52 am   

Supervisor Shawn Nelson, 4th District    
 Carolyn Nguyen, M.D.  
  
Officially submitted by:  Gregory Swift 

  Gregory D. Wright 
  
Danielle Daniels, Reporting Secretary  
**Note: Copies of all writings pertaining to items in these MHB minutes are available for 
public review in the Behavioral Health Services Advisory Board Office, 405 W. 5th 
Street, Santa Ana, CA 92701, 714.834.5481 or Email: ddaniels@ochca.com.** 
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Wednesday, September 28, 2011 

9:00 a.m. - 10:30 a.m. 
 

Hall of Administration 

Planning Commission Hearing Room 

10 Civic Center Plaza 

(333 West Santa Ana Blvd.) 

Santa Ana, CA  92701 
 

AGENDA 
 

 

I. MHB Call to Order      Cecile Dillon, Ph.D., Chair 

 Introduction of Members & Guest 
 

 

II. Approval of Minutes    Cecile Dillon, Ph.D., Chair 

 August 24, 2011  
 

III. Behavioral Health Services Update  Mark Refowitz,  

    Deputy Agency Director,     

    Behavioral Health Services  

 

 

IV. Orange County Probation Department Chris Bieber,   

Assembly Bill 109:     Chief Deputy Probation Officer 

Community Correctional Realignment 
      

 

V. Committee Reports    Cecile Dillon, Ph.D., Chair 

 

 

VI. New Business    Cecile Dillon, Ph.D., Chair 

 

 

VII. Public Comment    Cecile Dillon, Ph.D., Chair 

Public Comment: 

At this time members of the public may address the Chair regarding any item within the 
subject matter of this board’s authority provided that no action is taken on off-agenda 
items unless authorized by law.  Comments shall be limited to three to five (3-5) minutes 
per person. 

 

VII. Adjournment  

 

The next Mental Health Board Meetings will be held:  

 Study Committee Meeting, Thursday, October 13, 2011, 7:30 am – 9:00 am, Health Care 
Agency, 405 W. 5th Street, 5th Floor, Room # 512, Santa Ana, 92701 

 Regular Meeting, Wednesday, October 26, 2011, 9:00 am – 10:30 am, Hall of 
Administration, Planning Commission Hearing Room, 333 W. Santa Ana Blvd, Santa Ana, 
92701  
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Hall of Administration – Board Hearing Room                      
10 Civic Center Plaza 

(333 West Santa Ana Blvd.) 
Santa Ana, CA  92701 

 
MINUTES  

 
Members Present:  Cecile Dillon, Ph.D., Richard McConaughy, Ph.D., Jeffrey 

Davis, Suzie Gulshan, CFA, Brian Jacobs, Carolyn Nguyen, 
M.D., Gregory Swift, Gregory D. Wright  

  
Members Absent: Carol Langone, LCSW, Judith Lewis, Nomi Lonky, RNP,   

Jenny Monge, Supervisor Shawn Nelson, 4th District  
    
Call to Order and Introductions 

 Cecile called the meeting to order at 9:09 am. All in attendance introduced 
themselves and their respective affiliations.   
 

Approval of Minutes – Action Requested 
 Cecile called for a motion to approve the minutes for August 24, 2011 as 

presented. Richard McConaughy, Ph.D., motioned and Gregory Wright 
seconded. Minutes placed on file with corrections. M/C/S.   
 

Behavioral Health Services (BHS) Update – Mark Refowitz, Deputy Agency 
Director, Behavioral Health Services 

 Mark invited the board to the grand opening of the “Doria – Affordable Housing” 
event. There will be a ribbon cutting ceremony and staff will forward the RSVP 
details to the board following the meeting.  

 Mark also informed the board that BHS Administrators have met with members 
of the Orange County Psychiatric society in efforts of discussing Welfare & 
Institution Code 5270.  

 Additionally in regards to AB 3632, all school districts are participating and BHS 
staff is working closely with the school districts special education facilitators. 
This year will serve as the transitional year, where next year the state funds will 
go directly to the school districts.  

 Mark reported that BHS has been given an extension on the ‘White Paper’ 
analysis requested by the Board of Supervisors on AB 1421 – Laura’s Law. The 
paper is due on October 13, 2011. The MHB will be given a copy when the 
document is released.  

 Furthermore, Mark encouraged board members to attend the Monday, October 3, 
2011, Mental Health Services Act (MHSA) Steering Committee meeting. The 
topic will be on the Joint Powers Authority (JPA) in which a member of the 
MHSA Oversight Committee will present an update. Note, OC is a member of 
the JPA and has contributed approximately $16 million in funding to this 
particular component of the MHSA – statewide effort.   
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Behavioral Health Services (BHS) Update – Mark Refowitz, Deputy Agency 
Director, Behavioral Health Services 

 Finally, in regards to the local budget, Mark reported that HCA/BHS is working 
on a plan to implement a $6 million budget reduction adjustment due to the $48 
million state reduction Orange County received.  

 
Presentation: Orange County Probation Department, AB 109: Community 
Correctional Realignment – Chris Bieber and Keith Gotts, Chief Deputy Probation 
Officers  

 Probation staff updated the board on the planning process in regards to AB 109, 
Post Release Community Supervision (PCS). The types of offenders expected are 
considered non-violent, serious, or sex offense type crimes.  The population will 
be supervised upon released versus completing their sentence in state prison. 
Additionally, the department is expecting approximately 500 individuals by the 
end of the calendar year.  

 Finally, Probation Administrators are working closely with various county 
agencies such as the Health Care Agency, Court Judges, and the Sheriff’s 
Department in efforts to ensure the planning process is most effective and 
efficient.   

 
Committee Report 
Legislative Report – Carol Langone, LCSW 
- See written report 

 
New Business - None 
 
 
Announcements  
Gregory Wright – Gregory acknowledged the Prevention & Intervention Community 
Forum and how beneficial it was for the Mental Health Board to participate.  
 
Cecile Dillon, Ph.D. – Cecile encouraged members to attend the MHSA Steering 
Committee meeting and also think about what committees they are interested in serving 
on for the coming year.  
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 Second District (333 West Santa Ana Blvd.)  
Santa Ana, CA  92701 Janet Nguyen 
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 MINUTES Page 3 of 3 Shawn Nelson  Fourth District 

  
 Patricia C. Bates 

Fifth District   
Public Comment  

 Joy Torres – Joy expressed her concern with the release of inmates into the community 
and the number of individuals going to the methadone clinics. She also shared her 
concern in terms of the county not offering an array of services such as transportation 
which is needed in the community. Finally, Ms. Torres recommends that the county 
provides training to consumers so they may assist in the probation department’s 
assessment process of inmates who are returning to the county from state prison.  

MHB MEMBERS 
 

Cecile Dillon, Ph.D.,  
Chair 

 
Richard McConaughy, Ph.D.,  

Vice Chair 
  Jeffrey Davis 

Meeting Adjourned  
 10:45 am  Suzie Gulshan, CFA 

  Brian Jacobs 
  
 Carol Langone, LCSW 
Officially submitted by:   

Judith Lewis   
 Nomi Lonky, RNP 
Danielle Daniels, Reporting Secretary  
**Note: Copies of all writings pertaining to items in these MHB minutes are available for 
public review in the Behavioral Health Services Advisory Board Office, 405 W. 5th 
Street, Santa Ana, CA 92701, 714.834.5481 or Email: ddaniels@ochca.com.** 
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Wednesday, October 26, 2011 

9:00 a.m. - 10:30 a.m. 
 

Hall of Administration 

Planning Commission Hearing Room 

10 Civic Center Plaza 

(333 West Santa Ana Blvd.) 

Santa Ana, CA  92701 
 

AGENDA 
 

 

I. MHB Call to Order      Cecile Dillon, Ph.D., Chair 

 Introduction of Members & Guest 
 

 

II. Approval of Minutes    Cecile Dillon, Ph.D., Chair 

 September 28, 2011  
 

III. Behavioral Health Services Update  Mark Refowitz,  

    Deputy Agency Director,     

    Behavioral Health Services   

   

 

IV. Committee Reports    Cecile Dillon, Ph.D., Chair 

 

 

V. New Business    Cecile Dillon, Ph.D., Chair 

 

 

VI. Public Comment    Cecile Dillon, Ph.D., Chair 

Public Comment: 

At this time members of the public may address the Chair regarding any item within the 
subject matter of this board’s authority provided that no action is taken on off-agenda 
items unless authorized by law.  Comments shall be limited to three to five (3-5) minutes 
per person. 

 

VII. Adjournment  

 

 

The next Mental Health Board Meetings will be held:  

 Study Committee Meeting, Thursday, November 10, 2011, 7:30 am – 9:00 am, Health Care 
Agency, 405 W. 5th Street, 5th Floor, Room # 512, Santa Ana, 92701 

 Regular Meeting, Wednesday, November 23, 2011, 9:00 am – 10:30 am, Hall of 
Administration, Planning Commission Hearing Room, 333 W. Santa Ana Blvd, Santa Ana, 
92701  
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MINUTES  

 
Members Present:  Cecile Dillon, Ph.D., Jeffery Davis, Suzie Gulshan, CFA, Brian 

Jacobs, Carol Langone, LCSW, Nomi Lonky, RNP, Richard 
McConaughy, Ph.D., Jenny Monge, Gregory Swift, Gregory D. 
Wright  

  
Members Absent: Judith Lewis, Supervisor Shawn Nelson, 4th District, Carolyn 

Nguyen, M.D.  
    
Call to Order and Introductions 

 Cecile called the meeting to order at 9:06 am. All in attendance introduced 
themselves and their respective affiliations.   
 

Approval of Minutes – Action Requested 
 Cecile called for a motion to approve the minutes for September 28, 2011 as 

presented. Gregory Wright motioned and Richard McConaughy, Ph.D., 
seconded. Minutes placed on file with corrections. M/C/S.   
 

Behavioral Health Services (BHS) Update – Mark Refowitz, Deputy Agency 
Director, Behavioral Health Services 

 Mark updated the board on the 7th Annual Community First Conference in which 
Orange County Sheriff Hutchins and Senator Lou Correa hosted. Over 500 
officers and Mental Health Professionals attended the event and spent the day 
working to improve processes and services for the residents of Orange County. 
Mark also recommended that the MHB connect with former Mental Health 
Board member, Officer Randy Beckx in efforts of serving as an ambassador in 
linking law enforcement efforts surrounding mental illness with the MH 
Community.  

 Additionally, Mark updated the board on Assembly Bill (AB) 1421 – Laura’s 
Law. BHS has received feedback from various associations and is preparing to 
respond to inquiries. 

 Finally, Mark reminded the board that in light of the continuous budget 
challenges within the county , the department isn’t planning on reducing any 
community full service partnerships.  
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Committee Report 
 
California Association of Local Mental Health Boards & Committees (CALMHB/C) – 
Carol Langone, LCSW and Gregory Wright  

 Carol and Gregory attended the CALMHB/C conference on October 21st – 
October 23rd. Members of the CALMHB/C recommend that local Mental Health 
(MH) Commissions visits their neighboring MH Commissions in efforts of 
learning what other counties are doing. The next CALMHB/C will be January 
2012 in San Diego.  

 
Spirituality – Jenny Monge 

 Jenny reported on the presentation, Yoga – by Kathy Jurgensen  from the last 
Spirituality Committee meeting which was very informative in the aspects of 
using Yoga to spiritually connect with one’s faith. Also, Jenny announced that 
the committee will not meet in November, rather will have a Holiday Potluck for 
the December meeting on Tuesday, December 20th. Finally, Jenny reported that 
the group plans to have a presentation from a guest in the Buddhist Community.  

 
 
New Business 
 
Brian Jacobs:  
Brian shared concern with the Mental Health Board’s role and responsibility in voting to 
approve county contracts. Brian motioned that the Mental Health Board is given copies of 
the contracts they are to approve, at least 2 months prior to voting on them. Motion tabled 
to next meeting for further discussion.  
 
 
Announcements  
 
Gregory Wright:  

 Gregory updated the board on the upcoming MHB Study Committee meeting on 
Welfare & Institutional  Code (WIC) 5270 Informational meeting. The meeting 
will be Thursday, November 10, 2011 at Sisters of St. Joseph in Orange, 8:00 am 
– 9:30 am.  

 Gregory also encouraged board members to not get discouraged in regards to 
Orange County implementing AB 1421.  
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 MINUTES Page 3 of 3 Shawn Nelson  Fourth District 

  
Patricia C. Bates Public Comment Fifth District 

  
Nicole Lehman – Recovery Education Institute (REI)  

  Nicole informed the board that the REI is a Mental Health Services Act (MHSA) 
program funded through the Workforce, Education, and Training component. She 
also ensured the board that if they have any questions or would like additional 
information regarding the problem, they may contact her.  

MHB MEMBERS 
 

Cecile Dillon, Ph.D.,  
Chair 

 
 Richard McConaughy, Ph.D.,  
Harvey Grody, Ph.D. – Older Adult Services (OAS) Committee Vice Chair 

  Harvey shared that the OAS Committee is concerned with suicide prevention and 
looking to request that the Health Care Agency establish an Older Adults 
program in this area. Harvey also questioned the Mental Health Board on 
whether or not they have any feedback they would like communicated to the 
OAS committee. Additionally, Harvey encouraged the MHB to continue 
advocating for the implementation of AB 1421 – Laura’s Law. Finally, Harvey 
expressed the need for a member of the Mental Health Board to sit on the OAS 
Committee.  

Jeffrey Davis 
 

Suzie Gulshan, CFA 
 

Brian Jacobs 
 

Carol Langone, LCSW 
 

Judith Lewis 
 

Nomi Lonky, RNP   
 Jenny Monge 

 Meeting Adjourned Supervisor Shawn Nelson, 4th District   10:56 am   
 Carolyn Nguyen, M.D.  
  

Gregory Swift   
Officially submitted by:  Gregory D. Wright 
  
  

HEALTH CARE AGENCY Danielle Daniels, Reporting Secretary 
 **Note: Copies of all writings pertaining to items in these MHB minutes are available for 

public review in the Behavioral Health Services Advisory Board Office, 405 W. 5th 
Street, Santa Ana, CA 92701, 714.834.5481 or Email: ddaniels@ochca.com.** 
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9:00 am - 10:30 am 
 

Hall of Administration 
Planning Commission Hearing Room 

10 Civic Center Plaza 
(333 West Santa Ana Blvd.) 

Santa Ana, CA  92701 
 

AGENDA 
 

 
I. MHB Call to Order      Cecile Dillon, Ph.D., Chair 

 Introduction of Members & Guest 
 
 
II. Approval of Minutes    Cecile Dillon, Ph.D., Chair 

 October 26, 2011  
 

III. Behavioral Health Services Update  Mark Refowitz,  
    Deputy Agency Director,     
    Behavioral Health Services   
   

IV. Prevention & Intervention Update  Jenny Qian, Division Manager 
    Behavioral Health Services 

 
V. Committee Reports    Cecile Dillon, Ph.D., Chair 
 

VI. New Business    Cecile Dillon, Ph.D., Chair 
 

VII. Public Comment    Cecile Dillon, Ph.D., Chair 

Public Comment: 
At this time members of the public may address the Chair regarding any item within the 
subject matter of this board’s authority provided that no action is taken on off-agenda 
items unless authorized by law.  Comments shall be limited to three to five (3-5) minutes 
per person. 

 
VIII. Adjournment  

 
 

 
The next Mental Health Board (MHB) Meetings will be held:  
 MHB Annual Holiday Breakfast, Thursday, December 8, 2011, 8:00 am, Mimi’s Café, 

17231 17th Street, Tustin, 92780 (No host event)  
 Planning Study Committee Meeting, Thursday, January 12, 2012, 7:30 am – 9:00 am, 

Health Care Agency, 405 W. 5th Street, 5th Floor, Room # 512, Santa Ana, 92701 
 Regular Meeting, Wednesday, January 25, 2012, 9:00 am – 10:30 am, Hall of 

Administration, Planning Commission Hearing Room, 333 W. Santa Ana Blvd, Santa Ana, 
92701  
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Hall of Administration – Board Hearing Room                      
10 Civic Center Plaza 

(333 West Santa Ana Blvd.) 
Santa Ana, CA  92701 

 
MINUTES  

 
Members Present:  Cecile Dillon, Ph.D., Suzy Gulshan, Brian Jacobs, Jenny Monge, 

Gregory Swift, Gregory Wright 
 
Members Absent: Jeffrey Davis, Carol Langone, LCSW, Judith Lewis, Nomi 

Lonky, RNP, Richard McConaughy, Ph.D., Carolyn Nguyen, 
M.D.   

 
Call to Order and Introductions 

 Cecile called the meeting to order at 9:06 am. All in attendance introduced 
themselves and their respective affiliations.   
 

Approval of Minutes – Action Requested 
 Tabled to January meet. No quorum to vote.  

 
2012 MHB Leadership Vote 

 Tabled to January meet. No quorum to vote.    
   
Behavioral Health Services (BHS) Update – Mary Hale, Chief of BH Operations 

 Mary updated the board on the county budget. In regards to the $48 million state 
reduction – BHS impacts are being analyzed. Administrators are working to 
make adjustments particularly with IMD beds and certain unfunded staff will be 
moving into funded positions.  

 Mary informed the board that BHS is preparing for next fiscal year’s budget and 
the agencies Annual Business Plan. The Annual Business Plan will be published 
in December, 2011. We will share it with the MHB in the beginning of the year.  

 Additionally, the MHSA Steering Committee will now meet every other month 
versus monthly. Also, 4 sub-committees will meet 4 times per year.  

 Furthermore, Mary updated the board on the Public Workshop on Laura’s Law at 
the Homeless Commission meeting on Friday, November 18, 2011. There were 
over 60 speakers on both pro and con sides of the legislation who spoke. One of 
the most influential speakers of the day was a homeless gentleman who shared 
his stories of being in and out of treatment countless number of times.  

 Finally, Mary thanked the board members on behalf of the HCA for their 
continuous commitment to the mental health community in Orange County.  
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Prevention & Intervention Update – Jenny Qian, Division Manager 

 Jenny updated the board on the Mental Health Services Act – Prevention and 
Early Intervention (PEI) funded programs. Currently, PEI funds the following 
types of programs: Outreach and Engagement, Behavior Health Supports, Parent 
Education and Support, Screening and Brief Interventions, First Onset and 
Supports, School Based Services, and Training Technical Assistance & Capacity 
Building/Statewide Projects.  

 PEI goal is to better serve the PEI Priority Populations which include:  
o Underserved Cultural Populations 
o Individuals Experiencing the Onset of Serious Psychiatric Illness 
o Children/Youth in Stressed Families 
o Trauma Exposed individuals 
o Children/Youth at Risk of School Failure 
o Children /Youth at Risk of Juvenile Justice Involvement 

 
Committee Report 

 Nominating Committee – Jenny Monge/Carol Langone, LCSW 
o Jenny updated the board on the 2012 Leadership nominations. Richard 

McConaughy, Ph.D. is nominated for Chair and Gregory Wright and 
Brian Jacobs are nominated for Vice-Chair.  

 Arts Committee – Gregory Wright 
o The OC MHB Arts Committee has voted to eliminate the committee as 

an entity of the OC Mental Health Board. The group has restructured 
themselves as a community entity known as the Orange County Mental 
Health Wellness Arts Association.  

 
Announcements  
None 
 
 
 
 
 
 
 
 
 
 

 

mailto:ddaniels@ochca.com


 
 
 
 
  
 

 
 

BOARD OF SUPERVISORS 
 

Bill Campbell, Chair 
Third District 

 
John M.W. Moorlach, Vice Chair 

 Second District 
 

Janet Nguyen 
First District 

 
Shawn Nelson 
Fourth District 

 
Patricia C. Bates 

Fifth District 
 
 

 
MHB MEMBERS 

 
Cecile Dillon, Ph.D.,  

Chair 
 

Richard McConaughy, Ph.D.,  
Vice Chair 

 
Jeffrey Davis 

 
Suzie Gulshan, CFA 

 
Brian Jacobs 

 
Carol Langone, LCSW 

 
Judith Lewis 

 
Nomi Lonky, RNP 

 
Jenny Monge 

 
Supervisor Shawn Nelson, 4th District  

 
Carolyn Nguyen, M.D.  

 
Gregory Swift 

 
Gregory D. Wright 

 
 

HEALTH CARE AGENCY 
 
 

Mark Refowitz, Director 
Behavioral Health Services 

 
 

Mary Hale, Chief of Operations 
Behavioral Health Services 

 
 

Danielle Daniels, Staff Specialist 
Behavioral Health Services 

 
 
 

County of Orange 
Mental Health Board 

405 W. 5th Street, Ste 405 
Santa Ana, CA  92701 

TEL: (714) 834-5481 / FAX: (714) 796-0194 
Email:  ddaniels@ochca.com 

 
Wednesday, November 23, 2011 

9:00 a.m. – 10:30 a.m.  
 

Hall of Administration – Board Hearing Room                      
10 Civic Center Plaza 

(333 West Santa Ana Blvd.) 
Santa Ana, CA  92701 

 
MINUTES Page 3 of 3 

 
 
Public Comment 

 Frances Heussentamm – Ms. Heussentamm recognized the Veterans returning 
to Orange County from the war. She recommends that MHB formally welcomes 
this population and raise their awareness of the county/community resources that 
are available.  

 Gerardo Aleman – Mr. Almen shared concern for his son who was in jail. He 
explained that his son has spent time at Patton State Hospital and Royal. Also, his 
son has a criminal record and is 22 years old. Finally, he would like to get help in 
regards to being able to assist his son.  

 
Meeting Adjourned 

 10:55 am  
 
 
Officially submitted by:  
 
 
Danielle Daniels, Reporting Secretary 
**Note: Copies of all writings pertaining to items in these MHB minutes are available for 
public review in the Behavioral Health Services Advisory Board Office, 405 W. 5th 
Street, Santa Ana, CA 92701, 714.834.5481 or Email: ddaniels@ochca.com.** 
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