
HDM OPEN HoUSE ANd TRAINING

On September 7th and 8th the 
Health Care Agency�s Health 
Disaster Management Division 
(HDM) hosted its first open house 
with a two-day training for Health 

Care Agency employees and Orange 
County Medical Reserve Corps 
members.  The training will enhance 
the ability of the Health Care Agency 
to respond to health emergencies and 
disasters in Orange County.  Thank 
you to those who participated in this 
successful training.

DISAStER MEdICAL ShELtER EXERCISE At HSOC PRoVIdES “JUSt-IN-TImE” TRAINING

On August 3rd, Health Disaster Management held its �rst �Disaster Medical Shelter 
Exercise� at the Health Strategic Operations Center in Santa Ana. Twenty-three 
HCA Healthcare Professionals and Medical Reserve Corps members participated 
in the event. The exercise consisted of a 
Medical Shelter overview class and nine 
stations providing �Just-In-Time� training 
of actual patient conditions that might 
present in a medical shelter. Trainers for 
the various stations were credentialed 

in their specialty �elds. Stations were set up in actual shelter design and 
included oxygen administration; cervical-collar, backboard and splint 
training; diabetes care; gastric feeding tubes; central line care; a behavioral health component; catheterization; 
asthma; and a birth simulator.   Participants received valuable disaster preparedness training and 4 continuing 
education units from the Board of Registered Nurses.
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Contact Information:

Health Care Agency
Health Disaster Management

Warehouse procedures are covered by 
trainer Milton Neira

Tuoi Tran, MRC Coordinator
714 834-2335, TTran@ochca.com



MRC CORE COMPETENCIES�represent the baseline level of knowledge and skills all MRC volunteers are 
encouraged to have, regardless of their roles.

As an active member you should at a minimum, be able to:
Describe the procedure and steps necessary to protect the health, safety, and overall well-being of yourself, your 1.	
family, the team, and the community.  
Document that you have an existing personal and family preparedness plan.  2.	
Describe the chain of command (e.g., Emergency Management Systems, Incident Command System, National 3.	
Incident Management System), MRC integration, and its application to a given incident.  
Describe the local MRC unit�s role in public health and/or emergency response and its application to a given 4.	
incident.  
Describe your communication role(s) and processes with response partners, media, general public, and others.  5.	
Describe an event�s impact on the mental health of volunteers, responders, and others.  6.	
Demonstrate your ability to follow procedures for assignment, activation, reporting, and deactivation.  7.	

Identify limits to your own skills, knowledge, and abilities as they pertain to the MRC.8.	

RECOMMENDED ONLINE TRAINING RESOURCES

IS 100 - Introduction to the Incident Command System (ICS) 
http://training.fema.gov/EMIWeb/IS/IS100a.asp
IS 700 - National Incident Management System (NIMS),  
An Introduction 
http://training.fema.gov/EMIWeb/IS/IS700a.asp
HCA Online POD Training 
http://healthdisasteroc.org/training/pod-training
IS 200 - ICS for Single Resources and Initial Action Incidents 
http://training.fema.gov/EMIWeb/IS/IS200a.asp

Semper Gumby-Always Flexible
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CALIFORNIA DISASTER HEALTHCARE VOLUNTEERS

If you are a healthcare provider with an active license, a public health professional , or a mem-
ber of a medical disaster response team (such as the OC MRC) in California who would like 
to volunteer to deploy within the state of California for disaster service, then you will want to 
register to become a Disaster Healthcare Volunteer.

To register, go to https://www.healthcarevolunteers.ca.gov/index.php.

As an OC MRC team member, you are not required to register as a Disaster Healthcare 

Volunteer. This is only for those who want to volunteer outside Orange County.
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ANNUAL POD EXERCISE

The 2010 POD Exercise is being held on Friday, October 29, 
from 11:30 am to 2:00 pm at the following locations:

St. Nicholas Catholic Church in the  
City of Laguna Woods
Norman P. Murray Community Center in the  
City of Mission Viejo
Church of Jesus Christ of Latter-Day Saints in the  
City of Anaheim

There is a need for �ve (5) non-clinical MRC members at each 
POD site to conduct a drive-through time study evaluation. 
Time commitment is from 8:30 a.m. to 3:00 p.m., Friday, 
October 29.  Please contact your MRC Coordinator, Tuoi Tran at  
ttran@ochca.com if you are able to help.






