SHOPP
Goals

Provide culturally appropriate
outreach and interventions
which reflect the diversity of
Orange County

Improve mental and physical
health through health screening,
counseling, education, case
management, consultation and
client advocacy

Improve access to health care
through appropriate linkages to
community resources

Assure a supportive
environment by collaborating
with a wide spectrum of
community service providers
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Senior Health
Outreach &
Prevention

Program

SHOPP

SHOPP is a County of Orange, Health
Care Agency community outreach and
home visitation program for low income,
uninsured, underinsured or underserved
adults. All persons age 45 and above
who have an unmet health care need are
eligible with priority given to frail older
adults.

Services are provided by Public Health
Nurses and Behavioral Health Older Adult
Specialists.

MISSION

The mission of SHOPP is
to promote optimal health

for older adults and
underserved adults living
in the community.

SHOPP Services

Health Screening
Health and nutrition screenings by
licensed public health nurses

Behavioral Health

Assessment & Evaluation
Assessment of current behavioral
functioning including individual
strengths and support systems

Intervention

Crisis and problem resolution through
short-term counseling and case
management

Linkages
Connection of client and family to
community services and resources

Case Management
Coordination and collaboration of
client services and resources with
community providers

Consultation/Education
Community, service provider,

client and family consultation and
education regarding health and aging

A Complete
SHOPP Evaluation

addresses the following issues:

e Health and Activity Level
e Health Education
e Nutrition

e Tobacco Use, Exposure
& Cessation

e Medications

e Substance Misuse & Abuse

¢ Responsible Sexual Behavior
e Mental Health

o Safety

¢ Injury and Violence Prevention
e Environmental Quality

e Immunization

e Access to Health Care




